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APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the furnishing of intrastate common
carrier communications services by FIBERNET, LLC within the state of West Virginia.

FIBERNET, LLC will provideintrastate service throughout the state of West Virginiain areas
currently served by the following Incumbent Local Exchange companies:

(1) Verizon West Virginia, Inc.
(2) Citizens Tdecommunications Company of West Virginia, dba,
Frontier Communications of West Virginia

(N)
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EXPLANATION OF SYMBOLS. REFERENCES MARKS. AND ABBREVIATIONS
OF TECHNICAL TERMSUSED INTHISTARIFF

Thefollowing symbols shall be used in this tariff for the purpose indicated below:
C -

D -

To signify a change in text or regulations.
To signify a decreased rate.

To signify anincreased rate.

To signify amovein thelocation of text.

To signify new rate or term or condition.

To signify temporary rates and/or surcharges.

To signify omissions.
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SECTION 1 - DEFINITIONS
Certain terms used generally throughout this tariff are defined below:
Account Codes: Allows a User to allocate local calls to a 4-digit, non-verified account code.

Advance Payment: Payment of all or part of a charge required before the start of service.

Alternate Access. The connection between a Customer premises and a Company Point of Presence whereas; the
provider of theserviceis an entity, other than the Local Exchange Carrier, authorized or permitted to providesuch
service.

Anonymous Call Rejection: Anarrangement that allows acalled party to reject callsfrom partiesthat have per line
Number/Name Display Prevention or have activated the*67 per call blocking featureto prevent thedisplay of the
calling telephone numbersto Caller ID subscribers or to prevent thedisplay of the calling tel ephone numbers and
associated main listed namesto Caller ID with Name subscribers. When Anonymous Call Rejectionis activated,
such callswill be routed to an announcement which tellsthe calling party that the called party will not accept cals
from callers who have chosen to prevent the display of their telephone numbers and names. Thecalling party will
beinstructed to hang up and placethe call again by unblocking the per line Number/Name Display Prevention or
without activating the *67 per call blocking feature. Customers may activate or deactivate Anonymous Call
Reection by dialing an activation code. This arrangement is included with Caller ID with Name Service.

Authorization Code: A pre-defined series of numbersto bedialed by the Customer or Authorized User upon access
tothe Company’ s network to identify the caller and validate the caller’ s authorization to usethe services provided.

Authorized User: A person, firm, corporation, or other entity that either is authorized by the Customer to uselocal
exchangeteephone serviceor is placed in aposition by the Customer, either through acts of omissions, to uselocal
exchange telephone service.

Auto Call Back: Allows aCentrex station user who encounters abusy condition when caling another stationto be
automatically notified (call back) when the station becomesidle.

Auto Recall: Automatically redials the last incoming call.
Bit: The smallest unit of information in the binary system of notation.

Break Hunt/Stop Hunt: A service arrangement furnished to enable a customer to stop switching equipment from
hunting beyond a designated line in an incoming rotary line group.

Business Customer: Customers who have access lines that terminate at offices, mills, stores or abusiness|ocation.
Business rates apply if the serviceis used primarily or substantially for business purposes even if theaccessline
does not terminate at a business location or if the access line has a business directory listing.
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SECTION 1- DEFINITIONS, (Cont'd.)

Call Back/Camp On: Permits a station line encountering an all-trunk-busy condition the option of being notified
when atrunk becomesidle.

(M)
|
|

Call Block: Allows customer to automatically block incoming calls from up to six (6) customer preselected (T) |

telephone numbers (including numbers from which a customer has just received acall). Callerswhose numbers
have been blocked will hear a recorded message.

Call Forwarding : Automatically routesincoming calls to a designated answering point, regardless of whether the
User's Station isidle or busy.

Call Hold: Allows the user to hold one call for any length of time provided that neither party goes On Hook.

Call Park: AllowsaUser to "park" acall against their directory number within thebusiness group and"unpark” the
call from any other directory number. A business group consists of a series of Customer defined telephone
numbers.

Call Trace: Allowsthe customer to dial acodeto automatically request arecord of thecaller's originating telephone
number, the date, and time of thecall, aswel| asthe date and time of the customer initiated trace. Theinformation
isstored and disclosed only to alaw enforcement agency for investigation purposes. The customer does not receive
any information regarding the origination of the calls.

3-Way Calling: Provides the capability to transfer or add a third party, using the same line.

Call Waiting: Provides the User with a burst of tone to indicate that another call is waiting. The second call can
either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel: Allows a user to cancd me Call Waiting feature on aper call basis by dialing aspecific two
digit code.

Some material now found on this page previously found on Page 1
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SECTION 1- DEFINITIONS, (Cont'd.)

Caller 1D With Name: Displaystheten (10) digit number and name of the calling party beforethecall isanswered.  ( T)

Specialized answering equipment is required to display the calling party information. The calling party may block
the display of their number by dialing a code prior to placing the call.

Caller 1D Blaocking: Blocks the ddlivery of the number to the called party on a per call basis. Can ether be
"sdlective’ or "complete’.

Commission: West Virginia Public Service Commission.

Communications Services: The Company'slocal exchange switched telephoneservicesoffered for bothintraLATA
and interLATA use.

Company: FIBERNET, LLC, issuer of this tariff.

Completed Call: A call, or other telephonic communication, originated by a person or mechanical/eectrical device
from anumber to another number which is answered by a person or mechanica/dectrical device Thenumbersmay
be located any distance apart within West Virginia, and the communication may consist of voice, data, a
combination of bath, or other transmission viaawire or wirdless medium; and may be for any duration of time.

Conference/Six-Way: Subject to the availability of adequate facilities, the User can sequentially call up tofive
other people and add them together to make up a six-way call.

Customer: Theperson, firm, corporation or other entity which orders serviceand is responsiblefor the payment of
charges and for compliance with the Company's tariff terms and conditions.
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SECTION 1- DEFINITIONS, (Cont'd.)

Customer Group Dialing Plan: A dialing scheme shared by the members of a Customer group, such as 4 digit
internal dialing.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific Customer.

Dial Pulse (DP): The pulse type employed by rotary dial Station sets.

Direct Inward Dialing (DID): A serviceattributethat routesincoming calls directly to Station, by-passing acentral
answering point.

Distinctive Ringing: Allows customersto establish up to threetelephone numbers on the same accessline. Each
number is assigned adistinctivering. Thebilling telephone number isthe " master number and hasastandard ring.
The other number(s) are dependent numbers and are assigned individual distinctiverings.

Do Not Disturb: Allows the User to prevent incoming calls fromringing its line by diverting themto atoneor a
recorded announcement that informs the caller that the User is not accepting calls at thistime.

Dual Tone Multi-Frequency (DTMF): The pulse type employed by tone dial Station sets.

Duplex Service: Service which provides for simultaneous transmission in both directions.

Material previously found on this page now found on Page 1
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SECTION 1- DEFINITIONS, (Cont'd.)

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone services.

Call Forwarding Busy: Automatically routesincoming callsto a designated answering point whenthecaledlineis (T)
busy.

Call Forwarding Don't Answer: Automatically routes incoming calls to a designated answering point when the (T)
caled lineis not answered after a preset number of rings.

Holidays. New Y ear's Day (January 1), Memorial Day (last Monday in May), Independence Day (July 4), Labor
Day (first Monday in September), Thanksgiving Day (fourth Thursday in November), and Christmas Day
(December 25).

Hunting:
Sequential Hunting: A hunting arrangement that provides for sequential hunt over members identified

within the hunt group. The hunt for an idle line begins at the telephone number dialed and proceeds
sequentially through the lines identified in the hunt group until an idlelineis found or the last assigned
number within the hunt group isreached. If anidlelineisfound, the hunt stops and theidlelineisrung. If
all lines are busy, the caller receives a busy.

Circular Hunting: A hunting arrangement similar to sequential hunting except, if noidlelineisfound by
thetimethelast lineinthe group is reached, the hunt circles back to thefirst linein the group and hunts
up to but not including the line where the hunt started.

ICB: Standsfor Individual Case Basis, aservice arrangement in which theterms and conditions, ratesand charges (T
are devel oped based on the specific circumstances of an individual Customer’s situation.

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a designated answer
point.
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SECTION 1- DEFINITIONS, (Cont'd.)

Individual CaseBasis: A service arrangement inwhich theterms and conditions, rates and charges are developed
based on the specific circumstances of the Customer’ s situation.

Joint User: A person, firm or corporation designated by the Customer as auser of local exchangeservicefurnished
to the Customer by the Company, and to whom a portion of the charges for such facilities arebilled under ajoint
use arrangement.

Kbps: Kilohits, denotes thousands of bits per second.

Last Number Redial: Enables a station line user to redial thelast called number by use of an access code rather
than dialing the entire number.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by
the United West Virginias District of Columbiain Civil Action No. 82-0192 for the provision and administration
of communications services.

Least Idle Trunk Selection (LIDL): LIDL trunk selection occurs when a switching unit selectsfromaTrunk group
the Trunk that has been idle for the shortest period of time.

Local Calling: A completed call or telephonic communication between a calling Station and any other Station
within the local service area of the calling Station.

Local Exchange Carrier (LEC): A company which furnishes exchange telephone service.

Long Distance Account Codes: Allows the customer to assign codes to employees, probe- , casts, or department to
track long distance usage and all ocate charges. The customer is offered the option non-verified or verified codes.

Mbps: Megabits, denotes millions of bits per second.
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SECTION 1- DEFINITIONS, (Cont'd.)

Message Waiting: Thisfeature provides an indication to a Station User that a message is waiting. Indications may
bevisual (lamp) or audible (stuttered dial tone). Visual indications require use of Customer CPE.

Most Idle Trunk Selection (MIDL): MIDL Trunk seection occurs when a switching unit selects from a Trunk
group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers: A directory number that is assigned more than once to one or more
Proprietary Business Sets.

Multi-Freguency ("MF"): Aninter-machine pulse-type used for signaling between tel ephoneswitches, or between
telephone switches and PBX/key systems.

Node: The Company officewhereall Customer facilities areterminated for purposes of interconnection to trunks
and/or cross-connection to distant ends.

Non-Recurring Charges: The one-time charges for services or facilities, including but not limited to charges for
construction, installation, or special fees, for which the Customer becomes liable at thetimethe service Order is
executed.

North American Numbering Plan: The numbering plan for the Public Switched Telephone Network in the United
States and its territories, Canada, Bermuda, and many Caribbean nations, including Anguilla, Antigua and
Barbuda, Bahamas, Barbados, British Virgin Islands, Cayman |slands, Dominica, Dominican Republic, Grenada,
Jamaica, Montserrat, St. Kittsand Nevis, St. Lucia, St. Vincent and Grenadines, Trinidad and Tobago, and Turks
and Caicos.

Off-Hook: The term "off-hook" denotes the active condition of a telephone exchange service line.
On-Hook: Theterm "on-hook" denotes theidle condition of ateephone exchange serviceline.

PIN: Personal Identification Number. See Authorization Code.
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SECTION 1- DEFINITIONS, (Cont'd.)

Point to Point Service: Point to Point Service is an unswitched full time transmission service utilizing the
company's facilities to connect two or more Customer designated locations.

Presubscription - 2: An arrangement whereby a Customer may select and designate to the Company an Exchange
Carrier it wishes to access, without an access code, for completing intraLATA toll Calls. The sdlected Exchange
Carrier isreferred to as the End User's Primary Interexchange Carrier (PIC-2).

Recurring Charges. The monthly charges to the Customer for services, facilities and equipment, which continuefor
the agreed upon duration of the service.

Regular Business Hours: 8:00 am through 5:00 p.m., Monday through Friday, excluding defined Holidays.

Remote Call Forwarding: A telecommunications network servicethat utilizes atelephone number and e ectronic
switching system central office facilitiesto automatically forward all incoming calls. A call dialed to the Remote
Call Forwarding telephone number is forwarded to the remote telephone number.

Ring Down Circuits: Anoriginating only telephone line placed by a subscriber in aforeign location so asto be
utilized by a servicetype customer. When subscriber provided equipment transmits an off hook indication to the
Company’ s switching equipment, said switching equipment, viasoftware, applies ringing to the subscriber’ s pre-
determined terminating number.

Service Agreement: Request for local exchange services executed by the Customer and the Company in aformat
specified by the Company for term, or period of time, as specified in the agreement. Therequest of aService Order
by the Customer and acceptance thereof by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff.

Service Commencement Date: Thefirst day following the date on which the Company notifies the Customer that
the requested service or facility is available for use, unless extended by the Customer's refusal to accept service
which does not conform to standards set forth in the Service Order for this tariff, in which case the Service
Commencement Date is the date of the Customer's acceptance of service. The parties may mutually agree on a
substitute Service Commencement Date.

Services. The Company's telecommunications services offered on the Company's network.
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SECTION 1- DEFINITIONS, (Cont'd.)

Shared Facilities. A facility or equipment system or subsystem which can be used simultaneously by severa
Customers.

Speed Call: Provides a User with the option to call selected directory numbers by dialing aoneor two digit code.

Speed Calling: Allows a subscriber to establish a speed calling list, which associates tel gphone numbers with a
uniquel-digit and/or 2-digit speed calling code. Initial entry and changesto the speed calling list are directly input
fromtheassociated subscriber line. Thisfeatureis available as an eight codelist or thirty codelist. Codelists may
includelocal and/or toll telephone numbers.

Station: Telephone equipment from or to which calls are placed.

Three-Way Calling: Allow astation in thetalking stateto add athird party to the call. This featuremay beused on
both incoming and outgoing calls.

Trunk: A communications path connecting two switching systemsin a network, used inthe establishment of anend
to end connection.

Ultra Call Forward: Allows the user to activate and/or deactivate the Call Forwarding feature from any remote
location, using a Touchtone phone.

Uniform Call Distribution: A servicethat providesfor the uniform distribution of incoming calls, inorder of their
arrival, to specified telephone lines.

User: A customer or any other person authorized by the Customer to use service provided under this tariff.

Voice Data Protection: Prevents data calls from being interrupted by call waiting tones, testing, or busy verification
attempts.

V& H Coordinates. Geographic points which define the originating and terminating points of acall in mathematical
terms so that the airline mileage of the call may be determined. Call mileage may be used for the purpose of rating
cals.

WideArea Centrex: A servicethat will allow facilities-based customersto utilize“ free calling with the group” to
all locationsthat subscribeto Centrex in the Company’ s facilities-based serviceterritory within the State of West
Virginia.
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21 Undertaking the Company

The Company undertakes to furnish communications service to Business Customers in connection with
one-way and/or two-way information transmission between points within thestate of West Virginiaunder
theterms of thistariff. Services for communications are avail able twenty-four (24) hours per day, seven
(7) days per week.

Customers may use services and facilities provided under thistariff to obtain accessto services offered by
other service providers. The Company is responsible under thistariff only for the services and facilities
provided herein, and it assumes no responsibility for any service provided by any other entity that
purchases access to the Company network in order to originate or terminate its own services, or to
communicate with its own customers.

211 Use

Services provided under this tariff may be used by the Customer for any lawful
telecommunications purpose for which the service is technically suited. The services the
Company offers shall not be used for any unlawful purpose or for any use as to which the
Customer has not obtained all required governmental approvals, authorizations, licenses,
consents and permits.

22 Limitations
221 Shortage of Equipment Facilities

.1 The Company reserves theright to limit or allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facilities
or due to some other cause beyond the Company's contral.

.2 Thefurnishing of service under this tariff is subject to the availability on a continuing
basis of al the necessary facilities and is limited to the capacity of the Company's
facilities aswell asfacilities the Company may obtain from other carriers, fromtimeto
time, to furnish service as required at the sole discretion of the Company.

.3 The company may decline applications for service to or from a location where the
necessary facilities or equipment are not available.
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2.2 Limitations, (Cont'd.)

222

223

224

225

226

227

228

229

The Company provides service to Business Customers.

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not beliable for errors in transmission or for failureto establish
connection.

This tariff shall be interpreted and governed by the laws of West Virginiawithout regard for
the West Virginia's choice of laws provisions.

Another telephone company must not interfere with theright of any person or entity to obtain
service directly from the Company.

The Customer has no property right to the telephone number or any other call number
designation associated with services furnished by the Company. The Company reserves the
right to change such numbers, or the central office designation associated with such numbers,
or both, assigned to the Customer, whenever the Company deemsit necessary to do so in the
conduct of its business.

The Company reservestheright to discontinue service, limit service, or toimpaose requirements
on Customers as required to meet changing regulatory or statutory rules and standards, or when
such rules and standards have an adverse material affect on thebusiness or economicfeasibility
of providing service, as determined by the Company in its reasonable judgment.

The Company reservestheright to discontinue service when necessitated by conditions beyond
its control, or when the Customer is using the service in violation of the provisions of this
tariff, or in violation of the law.

The Company may require a Customer to immediately shut down its transmission of signalsif
said transmission is causing interference to others
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2.3 Liability of the Company

231

232

233

Theliability of the Company for damages arising out of the furnishing of itsservices, induding
but not limited to mistakes, omissions, interruptions, delays, or errors, other defects, or
representations by the Company, or use of these services or damages arising out of thefailure
to furnish the service whether caused by acts of omission, shall be limited to the extension of
allowancesfor interruption as set forth in Section 2.6, bel ow. Theextension of such allowances
for interruption shall bethe sole remedy of the Customer and the soleliability of the Company.
The Company will not be liable for any direct, indirect, incidental, special, consequential,
exemplary or punitive damages to Customer as aresult of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company's employees or agents.

The Company's liability for willful misconduct, if established as a result of judicial or
administrative proceedings, is not limited by thistariff. With respect toany other daimor suiit,
by a Customer or by any others, for damages associated with the ordering (including the
reservation of any specific number for use with a service), installation (including delays
thereof), provision, termination, maintenance, repair, interruption or restoration of any service
or facilities offered under this tariff, and subject to the provisions of Section 2.6, the
Company's liability, if any, shall belimited as provided herein.

The Company shall not beliablefor any delay or failure of performance or equipment dueto
causes beyond its control, including but not limited to: acts of God, fire, flood, explosion or
other catastrophes; any law, order, rule, regulation, direction, action or request of the
government or of any other government, including West Virginiaand local governments having
or claiming jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation or other instrumentality of any one or more of thesefederal, West Virginia, or loca
governments, or of any military authority; preemption of existing servicein compliance with
national emergencies; insurrections; riots; wars; unavailability of rights-of-way or materials, or
strikes, lockouts, work stoppages, or other labor difficulties.
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2.3 Liability of the Company, (Cont'd.)

234

235

2.3.6

237

238

The Company shall not be liable for: (a) any act or omission of any entity furnishing the
Company or the Company's Customersfacilities or equipment used for or withtheservicesthe
Company offers; or (b) for the acts or omissions of other common carriers or warehousemen.

The Company shall not beliablefor any damages or losses dueto thefault or negligenceof the
Customer or dueto thefailure or malfunction of Customer-provided equipment or facilities.

The Customer shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted,
or asserted by any other party or person(s), and for any loss, damage, or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance. removal,
condition, location or use of any installation provided by the Company. The Company reserves
the right to require each Customer to sign an agreement acknowledging acceptance of the
provisions of this section as a condition precedent to such installations.

The Company shall not be liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or theinstallation or
removal thereof, unless such defacement or damage is caused by gross negligence or willful
misconduct of the Company's agents or employees. No agents or employees of other
participating carriers shall be deemed to be agents or employees of the Company.

Notwithstanding the Customer's obligations as set forth in this tariff, the Company shall be
indemnified, defended, and held harmless by the Customer or by others authorized by it touse
the service against any claim, loss or damage arising from Customer's use of servicesfurnished
under this tariff including: claims for libel, slander, invasion of privacy or infringement of
copyright arising from the material, data, information, or other content transmitted via the
Company'sservice; and patent infringement claims arising from combining or connecting the
service offered by the company with apparatus and systems of the Customer or others; and -all
other claims arising out of any act or omission of the Customer or others, in connection with
any service provided by the Company pursuant to this tariff.
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239

2.3.10

2311

2312

The entire liability of the Company for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid to the Company by the Customer for
the specific services giving rise to the claim, and no action or proceeding against the Company
shall be commenced more than one year after the service is rendered.

The Company makes no warranties or representations, expressor implied, induding warranties
of merchantability or fitness for a particular use, except those expressly set forth herein.

The Company shall not beliable for any act or omission of any other company or companies
furnishing a portion of the service, or for damages associated with service, channels, or
equipment which it does not furnish, or for damages which result from the operation of
Customer-provided systems, equipment, facilities or services which are interconnected with
Company services.

The Company does not guarantee nor make any warranty with respect to serviceinstallations at
locations at which thereis present an atmospherethat is explosive proneto fire, dangerous or
otherwise unsuitable for such installations. The Customer shall indemnify and hold the
Company harmless from any and all loss, claims, demands, suits or other action, or any liability
whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other
party, for any personal injury to, or death of, any person or persons, or for any loss, damageor
destruction of any property, owned by the Customer or others, caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate, maintenance,
removal, presence, condition, locations or use of service furnished by the Company at such
locations.
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2.3.13

2314

The Company shall not beliablefor the Customer's failureto fulfill its obligations to take all
necessary steps including, without limitation, obtaining, installing and maintaining all
necessary equipment, materials and supplies, for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company's network. The Customer shall secureall licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection. In addition, the Customer shall ensurethat its
equipment and/or systems or that of its agent is properly interfaced with the Company's
service, that the signals emitted into the Company's network are of the proper mode, band-
width, power, data speed, and signal level for the intended use of the Customer and in
compliance with the criteria set forth in Section 2.1.6. following, and that the signals do not
damage Company equipment, injureits personne or degrade serviceto other Customers. If the
Customer or its agent fails to maintain and operate its equipment and/or system or that of its
agent properly, with resulting imminent harm to Company equipment, personnd, or thequality
of service to other Customers, the Company may, upon written notice, require the use of
protective equipment at the Customer's expense. If thisfailsto producesatisfactory quality and
safety, the Company may, upon written notice, terminate the Customer's service without
ligbility.

With respect to Emergency Number 911 and Enhanced 911 (E911) Service:

.1 Thissaviceis offered solely as an aid in handling assistance calls in connection with
fire, police and other emergencies. The Company is not responsible for any losses,
claims, demands, suits or any liability whatsoever, whether suffered, made, ingtituted or
asserted by the Customer or by any other party or person for any personal injury to or
death of any person or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to havebeen caused by: ( 1
) mistakes, omissions, interruptions, delays, errors or other defects in the provision of
this service, or (2) installation, operation, failure to operate, maintenance, removal,
presence, condition, location or use of any equipment and facilities furnishing this
service,
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2314

2.3.15

With respect to Emergency Number 911 and Enhanced 911 (E911) Service, (Cont=d.):

2

Neither is the company responsible for any infringement or invasion of the right of
privacy of any person or persons, caused directly or indirectly, by the installation,
operation, failureto operate, maintenance, removal, presence, condition, occasion or use
of emergency 911 or E911 service features and the equipment associated therewith, or
by any services furnished by the Company including, but not limited to, the
identification of the telephone number, address or name associated with the telephone
used by the party or parties accessing emergency 911 or E911 service, and which arise
out of the negligence or other wrongful act of the Company, the Customer, its users,
agencies or municipalities, or the employees or agencies of any one of them.

With respect to errors or omissions in Directory Listings:

A

The Company's liability arising from errors or omissions in Directory Listings, other
than charged listings, shall be limited to the amount of actual impairment to the
Customer's service and in no event shall exceed one-half the amount of the fixed
monthly charges applicable to exchange service affected during the period covered by
the directory in which the error or omission occurs. In cases of charged Directory
Listings, the liability of the Company shall be limited to an amount not exceeding the
amount of charges for the charged listings involved during the period covered by the
directory in which the error or omission occurs.

In conjunction with a nonpublished telephone number, as described in Paragraph
2.3.15.3, the Company will not be liable for failure or refusal to complete any call to
such telephone when the call is not placed by number. The Company will try to prevent
the disclosure of the number of such telephone, but will not be liable should such
number be divulged.

When a Customer with a nonpublished telephone number, as defined herein, places a
call to the Emergency 911 or E911 Service, the Company will release the name and
address of the calling party, where such information can be determined, to the
appropriate local governmental authority. By subscribing to service under this tariff,
Customer acknowledges and agrees with the rel ease of information as described above.
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2.3.16

2.3.17

2.3.18

In Conjunction with the Busy LineVerification and Interrupt Service as described in thistariff,
the Customer shall indemnify and save the Company harmless against all daimsthat may arise
from either party to theinterrupted call or any person.

The Company shall not be liable for any act or omission concerning the implementation of
Presubscription, as defined herein.

Any provisions that limit liability or damages do not apply to the extent they conflict with
Commission rules.

24 Undertaking of the Company

241

242

Service may beinitiated based on awritten or verbal agreement between the Company andthe
Customer.

Notification of Service-Affecting Activities

The Company will providethe Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventive
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers' services. The Company will work cooperatively with Customersto determine
their reasonable natifications requirements. With some emergency or unplanned service-
affecting conditions, such as outage resulting from cable damage, notification to the Customer
may not be possible.
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243

Provision of Equipment and Facilities

A

The Company shall use reasonable efforts to make available services to a Customer on
or beforeaparticular date, subject to the provisions of and compliance by the Customer
with, theterms and conditions contained in this tariff . The Company does not guarantee
availability by any such date and shall not beliablefor delays that are beyond the control
of the Company in commencing service to any Customer.

The Company shall use reasonable efforts to maintain facilities that it furnishesto the
Customer. The Customer may not, nor may the Customer permit others to, rearrange,
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities
installed by the Company, except upon the written consent of the Company.

Equipment installed at the Customer Premises for usein connections with the services
the Company offers shall not be used for any purpose other than that for which the
Company has provided it.

The Company shall not beresponsiblefor theinstallation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is connected
tothefacilities furnished pursuant to thistariff, the responsibility of the Company shall
belimited to the furnishing of facilities offered under this tariff and to the maintenance
and operation of such facilities. Beyond this responsibility, the Company shall not be
responsiblefor:

@ thetransmission of signals by Customer-provided equipment or for the quality
of, or defects in, such transmission: or

(b) the reception of signals by Customer-provided equipment; or

(© network control signaling where such signaling is performed by Customer
provided network control signaling equipment.
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SECTION 2- TERMSAND CONDITIONS, (Cont'd.)
Undertaking of the Company, (Cont'd.)
244 Non-routine I nstallation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

245 Owner ship of Facilities

Titleto all facilities provided in accordance with thistariff remainsin the Company, itsagents
or contractors.

Assignment or Transfer

Neither the Company nor the Customer may assign or transfer its rights or duties in connection withthe
services and facilities provided by the Company without the express written consent of the other party,
except that the Company may assign itsrights and duties (a) to any subsidiary, parent company or affiliate
of the Company; (b) pursuant to any sale or transfer of substantially all the assets of the Company; or ()
pursuant to any financing, merger or reorganization of the Company. Such transfer or assignment shall
only apply where there is no interruption of the use or location of service. All terms and conditions
contained in this tariff shall apply to such permitted transferees or assignees, aswell as all conditions of
service,

Minimum Period

Theminimum period for which services are provided and for which rates and charges are applicableisone
(1) month unless otherwise specified in this tariff or by mutually agreed upon contract. The right is
reserved to require a minimum charge in excess of one month’ s service. If the period of use exceedsone
month, the charges for the fractional part of a month following and consecutive with afull month area
proportionate part of the monthly charges, based on the actual number of daystheserviceisfurnished. For
the purpose of determining charges for afractional part of a month, every month is considered to have
thirty (30) days.
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2.7 Obligations of the Customer

271

General - The Customer shall be responsiblefor:

A

2

the payment of all applicable charges pursuant to this tariff;

reimbursing the Company for damage to, or loss of the Company's facilities or
equipment caused by the acts or omissions of the Customer; or thenoncomplianceby the
Customer, with these terms and conditions; or by fire or theft or other casualty on the
Customer's premises, unless caused by the negligence or willful misconduct of the
employees or agents of the Company. The Company will upon reimbursement for
damages, cooperate with the Customer in prosecuting a claim against the person causing
such damage and the Customer shall be subrogated to the Company's right of recovery
of damages to the extent of such payment;

providing at no charge, as specified from time to time by the Company, any needed
personnd, equipment, space and power to operate Company facilities and equipment
installed on the premises of the Customer, and thelevel of heating and air conditioning
necessary to maintain the proper operating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for al rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to
provide local exchange service to the Customer from the cable building entrance or
property line to the location of the equipment space described in 2.3.1.3. Any costs
associated with obtaining and maintaining the rights-of -way described herein, induding
the costs of altering the structure to permit installation of the Company-provided
facilities, shall be borne entirely by, or may be charged by the Company to, the
Customer. The Company may requirethe Customer to demonstrateits compliancewith
this section prior to accepting an order for service;
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271

General, (Cont'd.)

5

providing asafe placeto work and complying with all laws and regulationsregarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous
area if, in the Company's opinion injury or damage to the Company's employees or
property might result from installation or maintenance by the Company. The Customer
shall be responsible for identifying, monitoring, removing and disposing of any
hazardous material (e.g. friable asbestos) prior to any construction or installationwork;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1.4 above; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of services as West Virginiaherein, removing thefacilities or equipment of
the Company;

not creating or allowing to be placed or maintained any liens or other encumbrances on
the Company's equipment or facilities; and

making Company facilities and equipment available periodically for maintenance
purposes at atime agreeableto both the Company and the Customer. No allowancefor
interruptions in service will be made for the period during which serviceisinterrupted
for such purposes.
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272

Claims

With respect to any service or facility provided by the Company, Customer shall indemnify,
defend and hold harmless the Company from all claims, actions, damages, liabilities, costsand
expenses, including reasonabl e attorneys' fees for:

A

any loss, destruction or damage to property of the Company or any third-party, or the
death of or injury to persons, including, but not limited to, employees or invitees of
either the Company or the Customer, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitess; or

any claim, loss damage, expense or liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third-party, arising
from any act or omission by the Customer, including without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

Any provisions that limit liability or damages do not apply to the extent they conflict
with Commission rules.

2.8 Customer Equipment and Channels

281

General

A Customer may transmit or receiveinformation or signals viathe facilities of the Company.

A

The Customer agrees to operate Company-provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void
Company liability for interruption of service and may make the Customer responsible
for damage to equipment.

The Customer agrees to return to the Company all Company-provided equipment
ddivered to Customer within five (5) days of termination of the service in connection
with which the equipment was used. Said equipment shall be in the same condition as
when ddlivered to Customer, normal wear and tear only excepted. Customer shall
reimburse the Company, upon demand, for any costs incurred by the Company due to
Customer's failure to comply with this provision.
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282

Station Equipment

A

The Customer is responsiblefor providing and maintaining any terminal equipment on
the Customer premises. The dectric power consumed by such equipment shall be
provided by, and maintained at the expense of, the Customer. All such terminal
equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must
be installed and maintained in compliance with those regulations. The Company will,
where practicable, notify the Customer that temporary discontinuance of the use of a
service may be required; however, where prior notice is not practicable, nothing
contained herein shall be deemed to impair the Company's right to discontinueforthwith
the use of aservicetemporarily if such action isreasonable under the circumstances. In
case of such temporary discontinuance, the Customer will be promptly notified and
afforded the opportunity to correct the condition which gave rise to the temporary
discontinuance. During such period of temporary discontinuance, credit allowance for
serviceinterruptions as set forth in Section 2.6 following is not applicable.

The Customer is responsiblefor ensuring that Customer-provided equipment connected
to Company equipment and facilities compatiblewith such equipment and facilities. The
magnitude and character of thevoltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment
and wiring shall be such as not to cause damage to the Company-provided equipment
and wiring or injury to the Company's employees or other persons. Any additional
protective equipment required to prevent such damage or injury shall beprovided by the
Company at the Customer's expense.
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284

I nter connection of Facilities

A

Any special interface equipment necessary to achieve compatibility betweenthefacilities
and equipment of the Company used for furnishing local exchange service and the
channds, facilities, or equipment of others may be provided at the Customer's expense.

Local Services may be connected to the services or facilities of other communications
carriers only when authorized by, and in accordance with, thetermsand conditions of the
tariffs of the other communications carriers which are applicable to such connections.

Facilities furnished under this tariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of this tariff.

I nspections

A

Upon reasonabl e naotification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2.2 for the
installation, operation, and maintenance of Customer-provided facilities and equipment
to Company-owned facilities and equipment. No credit will be alowed for any
interruptions occurring during such inspections.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company will notify the Customer promptly if thereis
any need for further corrective action. Within ten days of receiving this notice the
Customer must takethis corrective action and notify the Company of theaction taken. If
the Customer fails to do this, the Company may take whatever additional action is
deemed necessary, including the suspension of service, to protect itsfacilities, equipment
and personne from harm. The Company will, upon request 24 hoursin advance, provide
the Customer with a statement of technical parameters that the Customer's equipment
must meet.
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SECTION 2- TERMSAND CONDITIONS, (Cont'd.)

29 Billing and Payment for Service

29.1 Responsibility for Charges

The Customer is responsiblefor payment of all chargesfor serviceand facilities furnished by

the Company to the Customer or its Joint or Authorized Users, including nonrecurring charges

or service charges associated with service and facilities furnished. Charges for installations,

service connections, moves and rearrangements are payabl e upon demand to the Company or

its authorized agent. Billing thereafter will include recurring charges and actual usage as

defined in this tariff.

In particular the Customer is responsible for any and all cost(s) incurred as the result of:

.1 anyddegation of authority resulting in the use of his or her communi cations equipment
and / or network services which result in the placement of calls viathe Company;

.2 any and all use of the service arrangement provided by the Company, including calls
which the Customer did not individually authorize;

.3 any cals placed by or through the Customer’'s equipment via any remote access
feature(s);

4  any calls placed as a result of the Customer’s intentional or negligent disclosure of
Authorization Codes or PIN numbers assigned to the Customer; and

b5 any and al cals placed to atoll free telephone number (eg: 800/888) provided to the
Customer by the Company.

Issued: February 23, 1999 Effective: March 26, 1999
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SECTION 2- TERMSAND CONDITIONS, (Cont'd.)
29 Billing and Payment for Service, (Cont'd.)
2.9.2 Billing and Caollection of Charges
Bills will be rendered monthly to Customer.

1 All service, installation, monthly Recurring Charges and Non-Recurring Chargesaredue  ( T)
within thirty (30) days of receipt.

.2 The Company shall present bills for Recurring Charges monthly to the Customer (O
beginning one (1) month in advance of the month in which serviceis provided.

.3 For new customers or existing customers whose service s disconnected, thechargefor ( T)
thefraction of the month in which service was furnished will be calculated onapro rata
basis. For this purpose, every month is considered to have thirty (30) days.

2.9.3 L ate Payment Charge

The Company reserves the right to assess alate payment fee of 1.5% per month on any past
due balance. A balanceis considered past dueif unpaid thirty (30) days following the date of
the hill listing amounts owed by the Customer. Any applicable late payment fees will be
assessed according to the terms and conditions of the Company or its billing agent and
pursuant to West Virginia state law.

294 Return Check Charge

The Company reserves the right to assess a return check charge of up to $15.00 whenever a
check or draft presented for payment of serviceis not accepted by theinstitutiononwhichitis
written. This charge applies each time a check is returned to the Company by a bank for
insufficient funds.

Issued: September 1, 2000 Effective: October 1, 2000
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29 Billing and Payment for Service, (Cont'd.)

295

2.9.6

Disputed Bills

The Customer shall notify the Company of any disputed items on abill. If the Customer and
the Company are unableto resolve thedisputeto their mutual satisfaction, the Customer may
fileacomplaint with the Commission in accordance with the Commission 'srules of procedure.

.1  Thedateof thedispute shall bethe datethe Company receives sufficient documentation
to enableit to investigate the dispute.

.2 The date of the resolution is the date the Company completes its investigation and
notifies the Customer of the disposition of the dispute.

.3 If objectionto any itemon abill is not received by the Company within thirty (30) days
after a bill has been rendered, such bill shall be deemed to be correct and binding upon
the Customer.

Advance Payments

To safeguard its interests, the Company may require a new Customer to make an Advance
Payment before services and facilities are furnished. The Advance Payment will not exceed an
amount equal to the Non-Recurring Charge(s) and one and one half month's charges for the
service or facility. In addition, where special construction is involved, the Advance Payment
may also include an amount equal to the estimated Non-Recurring Charges for the special
construction and Recurring Charges (if any) for up to a one and one half month period. The
Advance Payment will be credited to the Customer's initial bill.
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29 Billing and Payment for Service, (Cont'd.)

29.7

Deposits

A

Applicantsfor service or existing Customers may be required to providethe Company a
security deposit in an amount not to exceed two months estimated billings plus any
appropriate Non-Recurring Charges. Any request for deposit will bein compliancewith
Commission's Rules. A deposit does not relieve the Customer of the responsibility for
the prompt payment of bills on presentation.

When aserviceor facility is discontinued, the amount of adeposit, if any, applied tothe
Customer's account and any credit balance remaining will be refunded. Before the
serviceor facility is discontinued, the Company may, at the Customer's option, returnthe
deposit or credit it to the Customer's account.

Deposits held will accrueinterest at thefixed rate specified by the West Virginia Public
Service Commission. Interest is credited to the customer annually, and upontermination
of the service, or upon return of the deposit by the Company.

Deposits will be refunded or released within thirty (30) days after disconnection of
service or after tweve (12) months of service, whichever comes first, unless the
Company has issued two or more terminating notices during the twelve (12) month
period, or unless the Customer has not signed a Service Agreement and operates on a
month-to-month basis.
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2.10 Discontinuance of Service

Service continuesto be provided until canceled by the Customer or until discontinued by theCompany as
set forth below. The Company may render bills subsequent to the termination of service for charges
incurred before termination. The suspension or discontinuance of service(s) by the Company pursuant to
this Section does not relieve the Customer of any obligation to pay the company for charges due and
owing for services furnished during the time of or up to suspension or discontinuance.

2.10.1  Uponten (10) days prior notice in writing to the Customer, the Company may discontinue or
suspend service without incurring any liability:
.1 For nonpayment of any amounts owing to the Company;
.2 Forfailureto make proper application for service or for use of telephone servicefor any
other property or purpose than that described in the application.
2.10.2  Uponthirty (30) days prior noticein writing to the Customer, the Company may discontinueor
suspend service without incurring any liability for failure to comply with the Service
Agreement or Company tariff.
2.10.3  Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the company, by reasonable notice to the Customer, may
discontinue or suspend service without incurring any liability.
2.10.4  Without prior notice and without incurring any liability the Company may discontinue the
furnishing of any and/or all service(s) to a Customer:
.1 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary bankruptcy petition
within the time permitted by law, the Company may, discontinue or suspend serviceas
permitted by the Commission'srules, or by the bankruptcy court without incurring any
ligbility.
.2 Upon any governmental prohibition, or required alteration of the servicesto beprovided
or any violation of any applicable law or regulation, the Company may immediately
discontinue or suspend service without incurring any liability.
.3 Upon any governmental prohibition, or required alteration of the servicesto beprovided
or any violation of any applicable law or regulation, the Company may immediately
discontinue or suspend service without incurring any liability.
Issued: February 23, 1999 Effective: March 26, 1999
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2.10 Discontinuance of Service, (Cont'd.)

2104  (Cont=d.)
4 For noncompliance with or violation of any State, municipal, or Federal law, ordinance
or regulation pertaining to the provision of telecommunications service.
.5 For noncompliance with or violation of Commission regulation or Company rules and
regulations on file with the Commission.
.6 For reason of any order or decision of a court or other government authority having
jurisdiction which prohibits the Company from furnishing such services.
.7 Inthe event of tampering with the equipment or services owned by the Company or its
agents.
.8 Intheevent of Customer use of equipment or services in such amanner asto adversely
affect the Company=s equipment or the Company=s serviceto others.
.9  For neglect or refusal to provide reasonable access to the Company or its agentsfor the
purpose of inspection and maintenance of equipment owned by the Company or its
agents.
.10 For unauthorized or unlawful use of Travel Card Service numbers and authorization
Codes. Such numbers and codes are issued only by the Company to the Customer and
may not be sold or otherwise distributed without the written consent of the Company.
2.10.5 Without prior notice and without incurring any liability the Company may discontinue the
furnishing of any and/or al service(s) to a Customer to prevent or protect against fraud or
otherwise protect its personnd, agents, facilities or services. The Company may discontinue
service pursuant to this subsection if:
.1 TheCustomer refuses to furnish information to the Company regarding the Customers
creditworthiness, its past or current use of common carrier communications services or
its planned use of services; or
.2 The Customer provides false information to the Company regarding the Customers
identity, address, creditworthiness, past or current use of common carrier
communications services or its planned use of the Company’s service(s); or
Issued: February 23, 1999 Effective: March 26, 1999
Issued By: Robert J. Shanahan, President & COO
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2.10 Discontinuance of Service, (Cont'd.)

2.10.5

(Cont’'d.)

.3

The Customer has been given written notice of any past due amount (which remains
unpaid in whole or in part) for any of the Company's other common carrier
communications services to which the Customer either subscribes or had subscribed or
used; or

The Customer uses, or attempts to use, service with the intent to avoid the payment,
either inwhole or in part, of the tariffed charges for the service by:

1. Using or attempt to use service by rearrangeing, tampering with, or making
connections to the Company’ s service not authorized by this tariff; or

2. Using tricks, schemes, false or invalid numbers, false credit devices, eectronic
devices; or

3. Any other fraudulent means or devices; or
4, Useof servicein such amanner asto interferewith the serviceof other users; or

5. Use of service for unlawful purposes.
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2.11 Allowancesfor Interruptions of Service

2111

Credit for Interruptions

When the use of service or facilities furnished by the Company isinterrupted dueto any cause
other than the negligence or willful act of the Customer, or the operation or failure of the
facilities or equipment provided by the Customer, a pro rata adjustment of the monthly
Recurring Charges subject to interruption will be allowed for the serviceand facilitiesrendered
useless and inoperative by reason of theinterruption whenever said interruption continuesfor a
period of 24 hours or more from the time the interruption is reported to or known to exist by
the Company, except as otherwise specified in the Company'stariffs. If theCustomer reportsa
service, facility or circuit to beinoperative but declinesto releaseit for testing and repair, it is
considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A credit
allowance is applied on a pro rata basis against the monthly Recurring Charges specified
hereunder for Local Line or Local Trunk Service and is dependent upon the length of the
interruption. Only thosefacilities on theinterrupted portion of the circuit will receive acredit.
Credit allowances for service outages that exceed 24 hours in duration will be rounded up to
the next whole 24 hours. The credit allowance will be calculated in accordance with the rules
and regulations set forth by the Commission.
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2.11 Allowancesfor Interruptionsof Service, (Cont’d.)

2112 Limitations on Allowances

No credit allowance will be made for:

.1 interruptions dueto the negligence of, or noncompliance with theprovisions of thistariff
by, the Customer, Authorized User, Joint User, or other unaffiliated common carrier
providing service connected to the service of Company;

.2 interruptions dueto the negligence of any person other than the Company including but
not limited to the Customer or other unaffiliated common carriers connected to the
Company's facilities;

.3 interruptions dueto thefailure or malfunction of equipment not owned by the Company
or any affiliated interest;

4 interruptions of service during any period in which the Company is not given full and
freeaccesstoitsfacilities and equipment for the purpose of investigating and correcting
interruptions;

.5 interruptions of service during a period in which the Customer continues to use the
service on animpaired basis;

.6 interruptions of service during any period when the Customer has released servicetothe
Company for maintenance purpose or for implementation of a Customer order for a
changein service arrangements,

2113 Use of Alternative Service Provided by the Company
Should the Customer elect to use an alternative service provided by the Company during the
period that aserviceisinterrupted, the Customer must pay thetariffed ratesand chargesfor the
alternative service used.
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2.12 Canceéllation of Service

2121

Cancellation of Application for Service:

When a Customer cancels an application for service prior to the start of serviceor prior to any
special construction, no chargeswill beimposed except for those specified below. The specia
charges described in this section will be calculated on a case by case basis.

A

Where, prior to cancdlation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
haveincurred, a charge equal to the costs the Company incurred, less net salvage, shall
apply, but in no case shall this charge exceed the sum of the charges for the minimum
period of service orders, including installation charges, and all charges others levy
against the Company that would have been chargeable to the Customer had service
begun (all discounted to present value at six percent).

Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the Company
receives a cancdlation notice, a charge equal to the costs incurred, less net salvage,
applies. In such cases, the charge will be based on such elements as the cost of the
equipment, facilities and material, the cost of installation, engineering, labor and
supervision, general and administrative expense, other disbursements, depreciation,
maintenance, taxes, provision for return on investment, and any other costs associated
with the special construction or arrangements.
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2.12 Cancellation of Service, (Cont’'d.)

2122

Cancdllation Prior to Expiration of Term

If acustomer cancels a Service Order or terminates services before the completion of theterm
for any reason whatsoever other than a serviceinterruption (asdefinedinthis Tariff), Customer
agrees to pay to Company the following sums which shall become due and owing as of the
effectivedate of the cancdlation or termination and be payable withinthirty (30) daysall costs,
fees and expenses incurred in connection with:

.1 al Non-Recurring Charges reasonably expended by Company to establish service to
Customer, plus

.2 anydisconnection, early cancellation or termination charges. reasonably incurred by the
Company or paid to third parties by Company on behalf of Customer, as approved by
the West Virginia Public Service Commission for approval, plus

.3 al Recurring Charges specified in the applicable Service Order tariff for the balance of
the then current terms.

2.13 Continuation of Service

2131

2.13.2

For Month-to-Month Customers: Servicewill continueon amonth-to-month basisuntil such
timeasthe Customer cancels service or until such time as the Company discontinues servicein
accordance with therules as outlined in this tariff.

For Term Agreement Customers. Service will continue in accordance with the term
agreement. Prior to the expiration of theinitial term or in any extension thereof, the Customer
shall give thirty (30) days written notice to the Company of Customer’s intention to
discontinue service. If no such written notice is received by the Company within this thirty
(30) day period, the Customer’ s term agreement will automatically be renewed for the same
period of timeasthe original term agreement. All termination obligations applicableunder the
original term agreement will apply to this renewed term agreement.
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2.14 Notices and Communications

2141

2142

2143

The Customer shall designate on the Service Order an address to which the Company shall
mail or deliver all notices and other communications, except that Customer may also designate
a separate address to which the Company's hills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver all notices and other communications, except that Company may designate a
separate address on each bill for serviceto which the Customer shall mail payment onthat bill.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the proceduresfor giving
notice set forth herein.
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2.15 Promotional Offerings

The Company, from time to time, may make promotional offerings of its services, which may include (O
waiving or reducing the applicable charges for the promoted service. No individual promotional offering

will exceed six (6) months in duration, and any promotional offerings will be extended on a non-
discriminatory basisto any customer similarly classified who requests the specific offer. AttheCompany's
option, an informational letter describing the parameters of the promotional offering may befiled with the
Commissionin lieu of filing language in the tariff.

2.16 Taxesand Fees

2.16.1 Municipal excise taxes are listed as separate line items on the Customer's hill and are not
included in the quoted rates and charges set forth in this tariff.

Issued: September 1, 2000 Effective: October 1, 2000
Issued By: Virgil E. Parsons, Vice President
FiberNet, LLC

211 Leon Sullivan Way
Charleston, West Virginia 25301



FIBERNET,LLC

PSC WV Tariff No. 1
Section 2

First Revised Page 30
Cancds Original Page 30

SECTION 2- TERMSAND CONDITIONS, (Cont'd.)

2.16 Taxesand Fees, (Cont'd.)

2.16.3

(Cont'd.)

A

Public Pay Telephone Surcharge

In order to recover the Company’s expenses to comply with the FCC' s pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountabl e per
call chargeis applicableto all interstate, intrastate and international callsthat originate
from any domestic pay telephone used to access the Company's services. The Public Pay
Telephone Surcharge, which is in addition to standard tariffed usage charges and any
applicable service charges and surcharges associated with the Company's service,
appliesfor the use of theinstrument used to access the Company serviceandisunrelated
to the Company's service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge appliesto theinitial completed call and any reoriginated cal (i.e,
using the A#@symboal).

Whenever possible, the Public Pay Te ephone Surcharge will appear onthesameinvoice
containing the usage charges for the surcharged call. In cases where proper pay
telephone coding digits are not transmitted to the Company prior to completion of acall,
the Public Pay Teephone Surcharge may be billed on a subsequent invoice after the
Company has obtained information from a carrier that the originating station is an
eligible pay telephone.

ThePublic Pay Te ephone Surcharge does not apply to calls placed from pay telephones
at which the Customer paysfor serviceby inserting coins during the progress of thecall.
Rate per Call $0.25
.2 Telecommunications Relay Service (TRS)

In accordance with an Order of the Public Service Commission, a monthly

surcharge will be assessed thefollowing linesto support this service: each residenceline (except
Td-Assistance), each business line, each PBX trunk, each Pay Tdephone Network line, and
Centrex (one charge for every eight (8) Centrex lines or equivalent).

TRSsurcharge .......c.ccoeeviiiiii, $0.10 per month
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.3 Enhanced 9-1-1 Fee

An Enhanced 9-1-1 Feeisimposed on telephone service by localitiesin West
Virginiato offset the costs of installing and maintaining an Enhanced 9-1-1 telephone system.
The Company shall act as the billing agent for the applicable Enhanced 9-1-1 Feeg(s) for each
county inwhich the Company provideslocal exchangete ephone service, while such county has
an Enhanced 9-1-1 ordinance in effect.

The Enhanced 9-1-1 Fee shall appear as a separatelineitemon each regularly
issued local exchange service telephone hill rendered by the Company. The amount and the
application of the fee shall conform to the current Enhanced 9-1-1 ordinance of the county in
which the service, for which the bill isrendered, is provided. Whereasinglebill isrendered for
multiple lines, the total applicable fee amount may appear as asingle lineitem on the bill.

Except as specified in the applicable county Enhanced 9-1-1 ordinance, the
Enhanced 9-1-1 fee shall be applied to each tdlecommunications linewhichis configured so asto
receive dia tone from the end office serving the line. The following are considered
telecommunications services for purposes of application of the Enhanced 9-1-1 Fee:

1. Tariffed and special assembly access lines, both business and residence;
2. Semi-public telephone service access lines;

3. Accsss lines connected to customer owned public telephones;

4. PBX Trunks.

5. Centrex lines, with the proviso that, except where specified otherwise ina
county Enhanced 9-1-1 ordinance, a PBX Trunk equivalent of eight (8)
Centrex lines to one (1) PBX Trunk shall be used for fee application.
Fractional amounts shall be rounded up to the nearest wholecent amount.

For example, where the feeis $1.75, each Centrex line would be billed
$0.22 unless the applicable county Enhanced 9-1-1 ordinance specified
otherwise.

a. Application of the Centrex 9-1-1 fees is done on an account by
account (per county) basis. Within a given county, location of
the Centrex lines' customer termination points is irrdlevant as
long as all of the lines are on a single account.
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.3 Enhanced 9-1-1- Fee(cont’d)

b. For example, if a subscriber has 5 service locations in Alpha
County (for this example, Alpha County charges the full 9-1-1 fee
[which is $2.00 in the example] for the first 8 Centrex lines and 1/8
of thefeefor additional Centrex lines) and has 4 Centrex linesat each
location and only one account, he or shewill pay 8 times $2.00 + 12
times $0.25 ($0.25 is 1/8 of thefull Alpha County business9-1-1 fee
of $2.00) for a total of $19.00 per month. If the customer has a
separate account at each location he or she will pay

$2.00 times 4 on each of the 5 accounts for atotal monthly payment
of $40.00. In this example, if one of the 5 locations is in another
county, the 9-1-1 feemust befigured onthose 4 lines separatdly even
if al 5 locations are on a single account. This would reduce the
Alpha County 9-1-1 monthly fee total to 8 times $2.00 + 8 times
$0.25 for atotal of $18.00. Thetotal monthly 9-1-1 fee paid by the
multi-county customer would be that $18.00 plus whatever the fee
amount would befor the location in the other county.

Lines used by the Company for official business and Company public
telephone lines shall be exempted from otherwise applicable Enhanced 9-1-1 Fess.

The Company shall remit to the county, in the manner specified by the County
Commission (e.g., mailed check, eectronic fund transfer, etc.) and by the last business day of
each month (unless the County Commission specifiesinwriting that less frequent remittance of
Enhanced 9-1-1 feerevenue is acceptable), all Enhanced 9-1-1 Fees collected by the Company
for such county during the preceding month or otherwise applicable period, less a billing and
collection fee of 3% of themonies collected. The County Commission shall specify the person,
agency, bank, etc., to whom or which Company shall remit the Enhanced 9-1-1 feerevenue. A
County Commission may, upon sixty (60) calendar days noticeto Company, changethe manner
in which, the frequency whereby and/or the recipient to which Company remits Enhanced 9-1-1
fee revenues to the county.

If asubscriber notifies the Company, in writing, that heor sherefusesto pay the
Enhanced 9-1-1 Fee, the Company shall remove all fee amounts from the customer’ s account,
shall cease hilling the Enhanced 9-1-1 Fee to the customer’s account and shall, as soon as
feasible, notify the affected county. Fee billing shall remain halted until such time as the
subscriber notifiesthe Company that thefeebilling should resume. The Company shall not back
bill any Enhanced 9-1-1 Fee amounts which would have been billed during the period of fee
billing cessation or which were removed from the customer’ s account, as described above. The
county is responsible for collection of Enhanced 9-1-1 fee amounts not billed by the Company
dueto a subscriber’ s refusal to pay such fee.
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.3 Enhanced 9-1-1 Fee (cont’d)

Except where written refusal to pay the Enhanced 9-1-1 Fee has been provided, the Company
shall back bill all unpaid fee amounts.

Failureto pay the Enhanced 9-1-1 Fee shall not constitute causefor refusal or denia of serviceby
the Company.

Except wherethe subscriber has informed the Company, in writing, that the subscriber refusesto
pay the Enhanced 9-1-1 Fee, when a subscriber makes only partial payment of a phone bill, the
Enhanced 9-1-1 Fee shall bethefirst item covered by the partial remittance.

A full month’s Enhanced 9-1-1 Fee shall be billed even for afractional month’s service,

The Company shall be given a period of at least ninety (90) calendar days in which to put into
effect any changein a county’s Enhanced 9-1-1 Feg(s).

The Company shall, for a period of time of no less than two (2) years prior to the current date,
and in accordance with generally accepted accounting principles and practices, keep full and
appropriate records, by month and by county, of Enhanced 9-1-1 fee amounts billed, collected
and disbursed. Such records shall be made reasonably availableto appropriate county, stateand
Public Service Commission officials for legitimate auditing purposes.
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SECTION 2-TERMSAND CONDITIONS, (Cont’d)

2.17 Link Up America Program

2171

217.2

2173

The Link Up America Program provides for the charges for the initial connection to the
telecommunications network and relocation of serviceto bemoreaffordablefor certain customers
by waiving all Service Charges applicable to theinstallation of residential exchange service.

The Link Up America Program is offered only in association with the installation of a single
residential exchange serviceat the principal place of residence of customerswho meat each of the
following requirements.

Thecustomer must not be adependent for federal incometax purposes, unlessthe applicant isat
least 60 years of age. Thisrequirement is sef-certified.

The customer must meset the requirements of the state established income test as specified for
Tel-Assistance Service.

The Link Up America Program applies to all classes of residence exchange service, including
Tel-Assistance Service.

2.18 Tel-Assistance Service

218.1 Td-Assistance Serviceisan offering designed to help qualified customers pay for their exchange
service. Such qualified customers are charged a reduced rate for their local telephone service.
2.18.2 Td-Assistance Serviceisavailableto qualified customers and is provided viaaresidence measured
rate individual line.
2.18.3 Td-Assistance Serviceis exchange service and, as such, is subject to the regulations governing
Local Exchange Service contained in this tariff. The rates specified herein for Tel-Assistance
Service apply in lieu of therates for Local Exchange Service contained in Section 5 of this tariff
except as may otherwise be specified.
Issued: February 23, 1999 Effective: March 26, 1999
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SECTION 2—-TERMSAND CONDITIONS, (Cont’d.)

218 Tel-Assistance Service, (Cont’d.)

2184

Td-Assistance Service shall be made available only to qualified low income customers who are:

Social Security Supplemental Security Income benefit recipients, Aid for Dependent Children
benefit recipients, Aid for Dependent Children — Unemployment benefit recipients, food stamp
recipients or whosetotal household incomeisat or below theincomeleve established for Social
Security Supplemental Security Income digibility.

In order to qualify for Te-Assistance Service, a customer must be certified by the

Department of Human Services to the Company as dligible for Tel-Assistance Service.

2.18.5

2.18.6

2.18.7

2.18.8

2.18.9

Td-Assistance Servicewill continueto be provided to a customer only so long as such customer
is certified as digible by the Department of Human Services.

When the Company receives notice from the Department of Human Services, or from the
customer, that the customer is no longer igible for Tel-Assistance Service, the Company will
then notify the customer that the Tel-Assistance Service will be disconnected or changed to
another class of residence service.

No other exchange service may be provided on the same premises with a Te-Assistance Service
to either the Tel-Assistance Service customer or any other person. Inaddition, a Te-Assistance
Service customer may not subscribeto foreign central office, foreign exchange or foreign zone
services.

A Td-Assistance Serviceincludes a usage allowance of up to $2.00 per month, and such usage
includes all local and other toll messages billed by the Company.

A customer, requesting the establishment of exchange service as Tel-Assistance Service, whois
in the process of being certified by the Department of Human Services as digible for Td-
Assistance Servicewill be provided the lowest available rate exchange service as specified
in
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SECTI ON 2- TERMS AND CONDI TIONS, (cont’d.)

2.18 Tel-Assstance Service, (Cont’d.)

2.18.9 (Cont’d)

2.18.10

21811

Section 5 of thistariff. If such certification is obtained within 30 days of the customer’s
exchange service establishment date, the customer will be credited the difference
between the lowest rate service provided and the Tel-Assistance Service monthly
charges, including usage charges, prorated to reflect the portion of the initial 30 days
billed.

A Tel-Assistance customer who may be required to pay adeposit will have the deposit
waived if the customer voluntarily elects Tel-Assistance Toll Restriction Service. This
service is available to Tel-Assistance customers only and is provided free of charge.
Tel-Assistance Toll Restriction service allowsthe completion of local calls, calsto the
operator for the completion of collect and third number billed calls, callsto 911 and
other N11 service codes, calls to Toll Free Service telephone numbers, and local
Directory Assistance calls. However, this service prevents the origination of all
intraLATA, interLATA and interstate calls, 700/900 calls, callsto non-local Directory
Assistance, aswell asthe use of a Company calling card, and V erification and I nterrupt
Services. Inaddition, this service preventsthe billing of collect and third number calls
to the Tel-Assistance line.

The Company may initiate Tel-Assistance Toll Restriction Serviceif aTel-Assistance

customer has a delinquent balance for toll and/or long distance charges of $20.00 or
more.

2.18.12

2.18.13

Neither order processing charges nor line change charges will be levied in changing a
customer to or from Tel-Assistance Service. Charges for other service activities,
including those for changing service from one dwelling to another, shall be made at
applicable tariffed rates.

A first-time Tel-Assistance subscriber may, at hisor her option and for aperiod of 120
daysfollowing the commencement of hisor her Tel-Assistance Service, change back to
the service he or she had immediately prior to the commencement of his or her Tel-
Assistance Service, and the following regulations will be in effect for such changesin
service:
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SECTION 2—TERMSAND CONDITIONS, (cont’d.)
2.18 Te-Assstance Service, (Cont’d.)
2.18.13 (Cont’d.)
a) No nonrecurring service change charges will apply
b) The customer will be billed only the local exchange rates and charges for th
time that his or her Tel-Assistance Service was in effect that would have bex

charged for that period had the subscriber not subscribed to Tel-Assistance.

2.18.14 The federal subscriber line charge is waived for Tel-Assistance lines.

Tel-Assistance Rate ................cceeeeneeenne... . $7.50 per month
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SECTION 3 - SERVICE CONNECTION CHARGES, (Cont'd.)

3.1 Description

Service Connection Charges are, one-time charges associated with aservice or item of equipment which may
be applied on a per-item basis each time the service or an item of equipment is provided and includes, but
not limited to the following:

Service Connection Charge: A Service Connection Chargeis aone-time charge, which appliesfor Company
work associated with activities to set up/change accounts, including, but not limited to, service order
issuance, programming, billing, etc. for installations, moves, changes, or rearrangements of services and/or
equipment.

Subseguent Non-Recurring Charge: A non-recurring charge may apply to theinstallation, change, or move
of services, as specifiedintariffsfor each service or item of equipment, in addition to ratesidentified within
this section of thetariff.

Premises Work Charges. Premises Work Charges apply for work done by the Company at the Customer’s
premises, at the Customer’s request. There are two categories of premises work charges, standard and
complex. Standard premises work charges apply for material (excluding jack equipment), and time spent by
the Company performing standard billable premises work. Complex premises work charges apply for time
spent by the Company performing complex billable premises work. Charges for both standard and complex
work areincurred on an hourly basis for the first 60 minutes and on a quarterly hour basis thereafter.

3.2 General Termsand Conditions

321 The Service Connection Charges specified for the connection, move or change of service,
contemplate work being performed by the Company, or on behalf of the Company, during
normal working hours Monday through Friday from 8:00 AM to 5:00 PM. If the customer
requests that overtime labor be performed at hours of the day or days of the week other than
normal work hours or day, or on holidays, or interrupts work once begun, additional charges
will apply as appropriate.

3.2.2 Service Connection Charges arein addition to other rates and charges normally applying under
the tariffs. They apply in addition to construction charges made because of unusual costsin
establishing service.
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SECTION 3 - SERVICE CONNECTION CHARGES, (Cont'd.)

3.3 Service Connection Charges Do Not apply To:

331

3.3.2

3.33

3.34

A move or a change of telephone services or equipment that isinitiated by the Company and/ or
required for the proper maintenance of service.

Disconnection and/or removal of equipment listings, network access lines, and Custom Calling
service features, provided that no other work subject to premises work charges is performed.
Changes of telephone numbers for company initiated reasons or service reasons (e.g.: change to
Touch-tone service).

Service acquisitions by the Company of existing Customer telephone lines and facilities. (N)

3.4 Service Connection Charge Applications

34.1 Non-recurring charges associated with specific services areidentified under each tariff section
wheretherateis applied.

34.2 Additional Non-recurring charges may apply, as specified in each of the tariff sections. The
following list identifies major service categories for Service Connection Charges and the
associated rates.

Business
Service Order Charge, per service order: $17.00 R
Toinstall anetwork access line, per line $17.00 R
To changethe grade or class of service, per service order: $17.00 R
To change a telephone number, per service order: $17.00 R
343 Restoral of Service Charge
A restoral charge applies each time aserviceis reconnected after suspension or termination for
nonpayment but before cancdllation of service. A charge applies for restoring service for each
account. An account may consist of a main telephone exchange line, all trunks of a PBX, or a
private line channdl or service.
To restore service, per account $17.00 R
Issued: September 1, 2000 Effective: October 1, 2000
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3.4 Service Connection Charge Applications, (Cont'd.)
344 The Labor Charges outlined below apply whenever a customer premisesvisitisrequired, at the
customer's request for regulated, as specified under 3.1 @@ ©
Sunday & Mon-Sat.
Mon. - Sat. excluding
8am.-5p.m. 8am.-5 p.m. Holidays
First 60 minutes $ 75.00 $112.50 $150.00
Each additional 15
minutes or fraction $18.75 $28.00 $ 37.50
thereof
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41 General

SECTION 4 - ACCESS SERVICES, (Cont’d.)

Fibernet Access Service is offered to telecommunications carrier Customers desiring direct trunk-side
access to the Company=s network in order to originate or terminate calls only to the analog voice grade
channds corresponding to company provided access lines. Access Servicewill support inter-machineand
Feature Group D protocals.

411

412

Switched Access

Switched Access Service provides for the use of common terminating, switching and transport
facilities.

Dedicated Access

Dedicated Access Service makes avail abl e the entire usable bandwidth for the exdusive use of
the Customer. Pricing for all Dedicated Access Servicesison an Individual Case Basis (ICB).

4.2 Regulations

421

422

423

Carrier Access Ordersfor Fibernet Access Servicewill be placed on Standard Bdlcore Access
Service Requests (ARS).

Fibernet Access Service is provided via a dedicated trunk-side port on the Company=s
switched network at the digital DS-1 and DS-3 levels.

Fibernet Access Service portsare only available at the Primary Distribution Nodes provided by
the Company. The Customer is responsible for providing digital DS- and DS-3 transmission
links between its premises and the Company=s Primary Distribution Node, and aDSX-1 Pand
Terminal interface at the Company=s Node. The DS-1 and DS-3 transmission links may be
obtained from any other telephone company which terminates transmission facilities at the
Company=s Primary Distribution Node, or may be provided over the Customer=s own
transmission facilities.
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4.3 Rates

SECTION 4 - ACCESS SERVICES, (Cont’d.)

431 Rate Elements

1 For services involving facilities leased from other telecommunications
providers, Supplementary Charges will be priced on an Individual Case Basis,
and will be based upon a pass-through of al charges assessed by other
providers, and the Company=s administrative costs.

.2 Thefollowing rate e ements apply:

@

(b)

(©

(d)

Non-Recurring Charges - Non-recurring charges are applied as a one-timefee
normally at thetimethecircuit isinitiated.

Monthly Recurring Channel Termination Charge - The monthly recurring
chargeis billed monthly in advance and is assessed on each channd termination
based on theterms and conditions of thistariff, the customer service agresment,
or amaster service agreement.

Fixed Mileage Charge - Fixed Mileage Chargeis arecurring monthly feewhich
is applied to a circuit for which the LEC would charge a comparable fee in
association with an interoffice channedl.

Variable Mileage Charge - Variable mileage chargeis arecurring monthly fee
whichis applied to acircuit for which the LEC would charge a comparablefee
in association with an interoffice channd. In general, the variable mileage
chargeis calculated using V& H tables.
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SECTION 4 - ACCESS SERVICES, (Cont’d.)
4.3 Rates, (Cont=d.)
432 Rates and Charges
.1 Service Order Charges
Customer Requested Due Date Change*
Customer Reguested Expedite
Cancdllation (after 3 business days from order placement)
Design Change, DS0/DS1
Design Change, DS3

! Company Due Date Change Policy - No due date change accepted at or after four (4) days prior tothecurrent due
date. If aCustomer request isreceived during that time period, the supplemental chargewill apply, and in addition,

the billing will start on the current due date without exception.
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4.3 Rates, (Cont=d.)
432 Rates and Charges, (Cont=d.)
.2 Dedicated Access
@ DS1
Non-Recurring Recurring
Rate Rate
Per-Channd Termination
First Circuit ICB ICB
Additional Circuits ICB ICB
Fixed mileage B ICB
Per-Mile Charge B ICB
Outside Service Zone Termination
Surcharge B ICB
(b) DS3
Non-Recurring Recurring
Rate Rate
Per-Channd Termination
First Circuit ICB ICB
Additional Circuits ICB ICB
Fixed mileage B ICB
Per-Mile Charge B ICB
Outside Service Zone Termination
Surcharge B ICB
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SECTION 4 - ACCESS SERVICES, (Cont’d.)
4.3 Rates, (Cont'd.)
432 Rates and Charges, (Cont’d.)
.3 Switched Access
Rate Per Minute
Originating $0.030 D
Terminating $0.030 D
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

51 NetServe Business Line

511 General

NetServe Business Line is provided via one or more channels terminated at the Customer's
premises. Each NetServe Business Line channd corresponds to one or more analog, voice-grade
telephonic communications channels that can be used to place or receive one call at atime.

NetServe Business Line provides a Business Customer with a connection to the Company's
switching network which enables the Customer to:

A.

B.

originate and receive calls from other stations on the public switched telephone network;
access the Company's local calling service,

access the Company's operators and business office for servicerdated assistance; access
toll-free tddecommunications service such as 800 NPA; and access 911 service for
emergency calling; and

accessthe service of providers of interexchange service. A Customer may presubscribe
to such provider's serviceto originate calls on adirect dialed basis or to receivetoll-free
service from such provider, or may access a provider on an ad hoc basis by dialing the
provider's Carrier Identification Code (such as 10XXX or 101XXXX).

NetServe Business Line serviceis furnished subject to the availability of facilities.
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

51 NetServe Business Line, Cont’d.

512

Rate Structure

NetServe Business Line providesfor calling withinthelocal service areaon measured or flat rete
basis.

Accumulation of local usage time is done on six (6) second increments. At the end of the
Customer’ s billing period, the sum of accumulated seconds is rounded to the next higher minute.

Thelocal servicearea* for NetServe Business Line Customersis the areawithin which measured
service Customers make callstimed on asix (6) second increments and may include oneor more
exchanges or zones.

* SeeVerizon West Virginia, Inc. Local Exchange Services Tariff, P.S.C. — W.Va— No. 202. (M)
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

51 NetServe Business Line, Cont’d.

5.1.3 Touch Tone Calling
Touch tone calling, which is furnished subject to the availability of the central office facilities,
allows calls to be originated from instruments equipped for tone-type address signaling over
special central office facilities.
Telephones equipped for tone-type calling service can only be associated with, or haveaccessto,
lines equipped for this service.
Touch tone calling is furnished with NetServe Business Line.

5.14 LineHunting
Linehunting, which is provided subject to the availability of suitable central officefacilitiesisan
arrangement that groups together two or more main telephone exchange lines from the same
central office so that incoming calls are automatically switched from theinitial line, if in use, to
thefirst non-busy line.
Line Hunting is provided with NetServe Business Line.

5.1.5 Pay-Per-Call Service Blocking
NetServe Business Line cannot be used to originate calls to Pay-Per-Call services (e.g.: 900 and
976). Callsto those numbers and other numbers used for caller paid information serviceswill be
blocked by the Company unless a written request to remove blocking is attached to the Service
Agreament.

Issued: September 1, 2000 Effective: October 1, 2000
Issued By: Virgil E. Parsons, Vice President

FiberNet, LLC
211 Leon Sullivan Way
Charleston, West Virginia 25301 wvI9902

(©)



FIBERNET,LLC PSC WV Tariff No. 1
Section 5
Original Page 5

SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.
51 NetServe Business Line, Cont’d.
5.1.6 Exchange Classifications
Business serviceis provided to each exchange on a measured or flat rate basis and provides for
calling withinthelocal calling areaand within municipalities as specified in Bell Atlantic—West
Virginia, Inc. Local Exchange Services Tariff No. 202. Exchanges and zones may befound in
Bell Atlantic's Local Exchange Services Tariff, P.S.C. — W.Va— No. 202, Section 2.
5.1.7 Payment Plans
The Basic Business payment plan offers the Customer two options for payment.
A. Fixed Monthly Rate Plan
Under this plan the Customer pays a fixed monthly rate for a specified contract term.
The Customer may chooseal, 2, 3 or 5 year contract. During the course of thecontract,
fixed rates (recurring and non-recurring) are not subject to Company initiated rate
changes.

B. M onth-to-M onth Plan

Under this plan the Customer eects to pay month-to-month. Month-to-month rates
(recurring and non-recurring) are subject to Company initiated rate changes.
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

51 NetServe Business Line, Cont’d.

5.1.8 Measured Business Exchange Service
Measured service provides for calling within the local calling area and within municipalities
timed on six (6) second increments. Monthly rates consist of the appropriate dial toneliverate
and local usage charges.
5.1.9 BusinessLineValue Package
Thefollowing features are availableto Customers who choose the optional BusinessVaueLine
Package with Business Exchange Service:
Call Forward
Hunting
Call Forwarding Busy
Call Forwarding No Answer
Call Waiting
Three-way Calling
Speed Calling (8)
The customer may opt to purchase a single feature individually from the above
package.
5.1.10 Security Package
Thefollowing features are available to Customers who choosethe optional Security Packagewith
NetServe Business Line:
Ultra Call Forward
Call Trace
Priority Call
Call Block
Caller ID with Name
Auto Call Back
Auto Recall
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.
5.2 NetServe PBX Trunk

5.2.1 Description
TheBasic Business NetServe PBX Trunk, offered on aflat rate basis, provides a Customer with
asingle, analog, voice-grade telephonic communications channel which can be used to place or
receiveonecall at atime,
NetServe PBX Trunk is furnished subject to the availahility of facilities.

5.2.2 Standard Features

Each NetServe PBX Trunk will be provided with the following standard features:

In, Out, Two-Way
Trunk Group Hunting

5.2.3 Security Package

Thefollowing features are available to Customers who choosethe optional Security Packagewith
NetServe PBX Trunk service.

Ultra Call Forward

Cadl Trace

Priority Call

Call Block

Caller ID with Name (T
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53 NetServe DID Trunk (N
|
5.3.1 Description |
|
TheBasic Business NetServe DID Trunk provides a Customer with asingle, analog, voice-grade |
telephonic communi cations channel which can be used to receive one call at atime. |
|
NetServe DID Trunk is furnished subject to the availahility of facilities. |
|
5.3.2 Standard Features |
|
Each NetServe DID Trunk will be provided with the following standard features: |
|
DID |
TT, DD, MF signaling |
Trunk Group Hunting |
|
5.3.3 DID Telephone Numbers |
|
Groups of 20 (N
\
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.
54 Netflex T-1 Service With DID
54.1 Description
Netflex T-1 Service With DID (“ Netflex"), offered on ameasured basis, provides adigital path
from asuitably equipped central officeto a Customer’ sdigital PBX, allowing accessto and from
the exchange and toll network viaexchangetrunk lines, and other network accesslines, induding

DID capability.

A 1.544 Mbps transmission channel providing two-way transmission for a capacity of up to 24
trunk connections connects a Customer’ s premises with the switched public telephone network.

Netflex is furnished subject to the availability of facilities.
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.
55 Netflex PRI (N)
5,5.1 Description

Netflex PRI is a service provided over T-1 point-to-point line facilities. It enhances the
capabilities of a basic digital trunk facility by allowing Customers to control the individual
channds of the T1 pipe. Channels of the T1 pipemay be used as 23 voice grade product lines (B
channds) plus one active D channdl to control multiple 24-channd PRI’s, through the use of
appropriate premises equipment. Customers can bond multiple channels together to create high
bandwidth (384kb/s, 78Kb/s, etc.) dial-up data channels.

Netflex PRI is furnished subject to the availability of facilities. (N)
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SECTION 5-BASIC BUSINESS SERVICES, CONT'D.
5.7 Rates

Non - Month
Recurring to
Charges Month  1Yr. 2Yr., 3Yr. 5Yr.

NetServe Business Line

Measured Rate $17.00R  $23.30 $22.05 $20.80 $20.10 $19.80
Per Minute Rate
Band *

1 (Own Exch.) $0.020 $0.020 $0.020 $0.020 0020 (R)
2 (1-10 miles) $0.030 $0.030 $0.030 $0.030 $0.030 I
3 (11-16 miles) $0.030 $0.030 $0.030 $0.030 $0.030 I
4 (17-22 miles) $0.030 $0.030 $0.030 $0.030 $0.030 I
5 (23-30 miles) $0.030 $0.030 $0.030 $0.030 $0.030 (I!Q)

Flat Rate $17.00R  $57.00 $54.00 $51.00 $49.20 $48.50

Hunting

Business Line Value Pkg. $4.45 $4.35 $4.25 $4.15 $3.75
Call Forward
Hunting

Fixed Call Forwarding Busy
Fixed Call Forwarding Don't Answer
Three-Way Calling

Call Waiting

Speed Calling (8)
Individual Feature Separately $2.00 $2.00 $2.00 $2.00 $2.00 (N)
Issued: August 25, 2000 Effective September 25, 2000
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Security Package $7.00 $7.00 $7.00 $7.00 $7.00 (1)
Caller ID with Name (T)
Ultra Forward (T)
Call Trace
Priority Call
Call Block
Auto Call Back (N)
Auto Re-Call (N)

* Band 1Charleston Area Zone | (Downtown Charleston)
Band 2Charleston Area Zone Il1 (Elkview) and Zone IV (Belle)
Band 3Brushton, Charleston Area Zones 11 (Pocatalico), V (St. Albans), VI (Nitro), VII (Alum Creek), East Bank
Band 4 Clendenin, Dutch Ridge, Griffithsville, Hurricane, Montgomery, Scott Depot, Seth, Winfield

*Band 1 Huntington Area Zone | (Downtown Huntington) (
Band 2 Chesapeske, Ohio, Huntington Area Zones Il (Barboursville) and IV (Kenova)
Band 3 Prichard, Union Ridge, Wayne
Band 4 Branchland, East Lynn, Hamlin, Milton

*Band 1 Beckley

Band 2 Glen Daniel, Mount Hope, Sophia

Band 3 Flat Top, Helen, Oak Hill

Band 4 Fayetteville, Hinton, Meadow Bridge, Mullens
Band 5 Oceana, Pineville, Rainelle, Whitesville

*Band 1 Parkersburg Area Zone | (Downtown Parkersburg)
Band 2 Belpre, Ohio, Mineral Wells, Parkersburg Area Zones || (Dallison) and I11 (Lubeck), Valey Mills
Band 3 Rockport, Williamstown
Band 4 Belmont, Cairo, Elizabeth, St. Marys

- T T T T T T T e
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

5.6 Rates, Cont’d.

Non - Month
Recurring to
Changes Month  1Yr. 2Yr 3Yr. 5Yr.
NetServe PBX Trunk
Flat Rate $1700  $6650 $63.00 $59.50 $57.40  $56.50
Touchtone
Security Package $6.50 $6.50 $6.50 $6.50 $6.50
Caller ID with Name
Ultra Forward
Call Trace
Priority Call
Call Block
NetServe DID Trunk
Standard Measured $1700  $2330 $2205 $2080 $2010 $19.80
DID Group of 20 $1870 $1870 $1870 $1870  $18.70
Netflex T-1 Service With DID
Messtred Service $500.00  $640.00 $610.00 $560.00 $545.00 $520.00
Per Minute Rate
Band *
1 (Own Exch.) $0.020 $0.020 $0.020 $0.020  $0.020
2(1-10 miles) $0.030  $0.030 $0.030 $0.030  $0.030
3(11-16 miles) $0.030  $0.030 $0.030 $0.030  $0.030
4 (17-22 miles) $0.030  $0.030 $0.030 $0.030  $0.030
5(23-30 miles) $0.030  $0.030 $0.030 $0.030  $0.030
DID Group of 20 $1870 $1870 $1870 $1870  $18.70

* Band 1Charleston Area Zone 1 (Downtown Charleston)
Band 2Charleston Area Zone Il1 (Elkview) and Zone IV (Belle)
Band 3Brushton, Charleston Area Zones |1 (Pocatalico), V (St. Albans), VI (Nitro), VII (Alum Creek), East Bank
Band4  Clendenin, Dutch Ridge, Griffithsville, Hurricane, Montgomery, Scott Depot, Seth, Winfield
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SECTION 5 - BASIC BUSINESS SERVICES, CONT’D.

57 Rates, Cont’d.

Non - Month
Recurring to
Charges Month 1Yr. 2Yr. 3Yr. 5Yr.
Netflex PRI
Measured Service (Voice) $500.00 $700.00 $675.00 $650.00 $625.00 $575.00
Measured Service (Data) $500.00 $775.00 $745.00 $720.00 $685.00 $650.00
Per Minute Rate
Band *
1 (Own Exch.) $0.020 $0.020 $0.020 $0.020 $0.020
2 (1-10 miles) $0.030 $0.030 $0.030 $0.030 $0.030
3 (11-16 miles) $0.030 $0.030 $0.030 $0.030 $0.030
4 (17-22 miles) $0.030 $0.030 $0.030 $0.030 $0.030
5 (23-30 miles) $0.030 $0.030 $0.030 $0.030 $0.030
$500.00
Flat Service (Voice) N/A $750.00 N/A $695.00 $650.00 (N)
$5.00 (1)
DID Group of 20 $10.00 $10.00 $10.00 $10.00 $10.00
Cadler ID with Name $95.00 $90.00 $85.00 $80.00 $80.00
Netflex BRI
Measured Service $17.00 (I) $44.00 $44.00 $44.00 $44.00 $44.00
Per Minute Rate
Band*
1 (Own Exch.) $0.020 $0.020 $0.020 $0.020 $0.020
2 (1-10 miles) $0.030  $0.030 $0.030 $0.030 $0.030
3 (11-16 miles) $0.030  $0.030 $0.030 $0.030 $0.030
4 (17-22 miles) $0.030  $0.030 $0.030 $0.030 $0.030
5 (23-30 miles) $0.030  $0.030 $0.030 $0.030 $0.030
Flat Service $55.00 $55.00 $55.00 $55.00 $55.00

* Band 1Charleston Area Zone 1 (Downtown Charleston)
Band 2Charleston Area Zone Ill (Elkview) and Zone IV (Belle)
Band 3Brushton, Charleston Area Zones |1 (Pocatalico), V (St. Albans), VI (Nitro), VII (Alum Creek), East Bank
Band4  Clendenin, Dutch Ridge, Griffithsville, Hurricane, Montgomery, Scott Depot, Seth, Winfield

*BAND IDENTIFICATION FOR HUNTINGTON, BECKLEY AND PARKERSBURG FOUND ON PSC WV
Tariff No. 1, Section 5, Original Page 11.1.
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SECTION 7 - OPERATOR SERVICES, CONT’D.

7.1 Directory Assistance

A customer may obtain Directory Assistance in determining tel egphone numbers withinits local calling
areaor intraLATA by calling the Directory Assistance operator. Directory Assistance charge appliesto
each call to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory
Assistance. The Directory Assistance charge does not apply for Directory Assistance calls for numbers
which are non-listed or nonpublished nor shall they beincludedintheten (10) call allowance. Inall other
cases the Directory Assistance charge appliesto each call regardless of whether the Directory Assistance
Bureau is able to furnish the requested telephone number, except as follows:

1

Calls placed from a registered main tel ephone exchange line where a user because of a
functional disability is unableto obtain telephone numbers from adirectory; aregistered
business main telephone exchange line of a disabled customer where assistance is
otherwise not available. Disability includes, but is not limited to, the legally blind, or
visually or physically handicapped as defined by The Federal Register, Volume 35, No.
126.

Calls placed from qualified hospitals where telephones are provided in a majority of
patient rooms (includes calls placed over toll accesslines or toll terminals). A hospital is
considered qualified if it is currently able to meet the registration requirements of the
American Hospital Association; however, it is not necessary for the hospital to be so
registered.

Calls placed from pay telephones.

Requestsinwhich the Directory Assistance operator provides an incorrect number. The
Customer must inform the Company of the error in order to receive credit.

Calls requesting a number that is not published or not listed.
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SECTION 7 - OPERATOR SERVICES, CONT'D.
7.1 Directory Assistance, Cont’d. (N)
711 Credits

A credit will be given for calls to Directory Assistance under the following circumstances:

2. The Customer is given an incorrect telephone number.

|
|
|
|
|
1. The Customer experiences poor transmission or is cut-off during the Call; or |
|
|
|
7.1.2 National Directory Assistance |

|
National Directory Assistance (NDA) Service provides customersthelistings of individualsor businesses |
located outside of the State of West Virginia, but within the United States. Requestsfor listingsthat are |
within the state are provided and billed as specified in Section 7.1.3 of this Tariff. (N)

Regulations:

1. NDA Serviceis subject to the availahility of facilities.

2. Therate specified in Section 7.1.3 of this Tariff will apply for all NDA requests, including requests
for listings that are non-published, non-listed or not found.

3. A maximum of two requestsfor listings will be allowed per call; no discounts will apply on charges

for NDA Service.

No free call allowances apply to NDA Service.

Chargesfor NDA Service are not applicableto calls from tel egphones where the customer and, in the

case of residence service, where the customer or a member of the customer’ s household has been

affirmed as being unableto use adirectory because of avisual or physical disability asdefined by The

Federal Register, Volume 35, No. 126.

6. Company shall not be liable for any errors or omissions, whether arising through negligence or

otherwise, in the information furnished, and the customer shall save Company harmless against all

claims that may arise from the use of such information.

Alternate billing arrangements are not permitted for NDA Service.

8. If acustomer requests both an NDA and aWest Virginialisting on the same call, the customer will be
charged only the rate for an NDA listing, as specified in Section 7.1.3 of this Tariff.

9. NDA will not be offered from the following services:

o s

~

Dormitory Centrex

Hospital Patient Lines

Hotd/Motd Guest Lines

Pay Telephone Lines

Service for Customer-provided Coin and Credit Card Operated Telephones
Mobile Type 1 Service
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7.1.3 Rates

Callsvialocal operator, each $0.50

IntraLATA Directory Assistance, each $0.75
Operator Assisted $2.00
National Directory Assistance (NDA) $0.95*

*

For calls placed through a“ 0" Company operator, an Operator Assisted Local Call charge, as specified in
Section 7.2.2 of this Tariff, applies in addition to the charge for NDA Servicecalls.

THISISSECTION 7, ORIGINAL PAGE 3.1
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SECTION 7 - OPERATOR SERVICES, CONT'D.
7.2 Operator Assistance (N)

7.2.1 A customer may obtain the assistance of alocal operator to completelocal exchange telephone
calsin the following manner:

.1 Third Number Billing: Provides the Customer with the capability to chargealoca call to
athird number whichisdifferent fromthe called or calling party. The party answering at
the third number has the option to refuse acceptance of the charges in advance or when
gueried by the operator.

N
|
|
|
|
|
|
|
|

.2 Collect Calls: Provides the Customer with the capability to charge a call to the called :

party. On the operator announcement of a collect call, the called party hastheoptionto |

refuse acceptance of charges in advance or when queried by the operator. |

|

|

|

|

|

|

|

|

|

|

|

|

|

.3 Calling Cards: Provides the Customer with the capability to place acall using acalling
card of an Interexchange Carrier with or without the assistance of an operator.

4 Person to Person: Calls completed with the assistance of an operator to a particular
Station and person specified by the caller. The call may be billed to the called party.

b5 Station to Station: Calls complete with the assistance of an operator to a particular
Station. The call may be billed to the called party.

.6 General Assistance: The Customer has the option to request general information from
the operator, such asdialing instruction, country or city codes, areacodeinformation and
Customer Service 800 telephone numbers, but does not request the operator to complete

the call. (N)
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SECTION 7 - OPERATOR SERVICES, CONT’D.

7.2 Operator Assistance, Cont'd.

7.2.2 Operator Assisted Surcharges

Thefollowing surcharges will be applied in addition to the applicable rates in Section 4 of this

tariff:

Operator Dialed
Station-to-Station
Calling Card
Collect
Bill to Third Number
Person-to-person

Customer Dided
Calling Card

Coin-Paid Station-to-Station
Customer Didled
Operator Diaed

Per Call Charges

$2.00
$1.75
$2.00
$1.75
$4.00

$0.60

$0.60
$2.00
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SECTION 7 - OPERATOR SERVICES, CONT’D.

7.3 Busy Line Verification

731 General
Busy Line Veification and Busy Line Verification with Interrupt are furnished for Customers
reguesting line status verification or interruption of a specific exchange access line. Serviceis
provided where and to the extend that facilities permit.
A Busy LineVerification: Upon request of the calling party, the Company will determineif
thelineiscear or “inuse’ and report to the calling party.
2 Busy Line Veification with Interrupt: The Operator will interrupt thecall onthecalled
line only if the calling party indicates an emergency and requests interruption.
7.3.2 Responsibility of the Customer
1 Liability
The Customer shall indemnify and save the Company harmless against all claims that
may arise from either party to theinterrupted call.
7.3.3 Application of Rates and Charges
A Rates for Busy Line Verification and Interrupt Service, as specified below, will apply
under the following circumstances:

@ The operator verifies that thelineis busy with a call in progress.

(b The operator verifies that the lineis available for incoming calls.

(© The operator verifies that the called number is busy with acall in progress and
the Customer requests interruption. The operator will then interrupt the call,
advising the called party the name of the calling party. The following charge
will apply for both verification and interruption:
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SECTION 7 - OPERATOR SERVICES, CONT’D.

7.3 Busy Line Verification, Cont’d.

7.3.3 Application of Rates and Charges, Cont'd.

2

Busy line verification and busy lineinterrupt charges are not applicableto calls placed
from police and fire departments or from Customers who assert that the request ismade
in an emergency.

The charge does not apply when verification indicates a trouble status on the line
requiring repair of Company equipment or facilities.

The charge applies each time the operator verifiesacalled line.
Other Charges
If theline verified is not in use, or as aresult of interrupt thelineis cleared, and, at the

caling party's request, the operator completes the call, the applicable operator
incremental chargeappliesin addition to the busy line verification or busy lineinterrupt

charge(s).

7.34 Ratesand Charges

Per request
Busy Line Verification $0.90
Busy Line Interrupt with verification $1.40

Issued: November 12, 1999

Issued By:

Effective: December 12, 1999
Robert J. Shanahan, President & COO

Fibernet, LLC

209 Broad Streset

Charleston, West Virginia 25301 wvI9902



FIBERNET,LLC PSC WV Tariff No. 1

Section 7
Original Page 8

SECTION 7 - OPERATOR SERVICES, CONT’D.

7.4 Operator Call Completion Service

741 General
This service provides Customers who have received arequested intraLATA telephone number
from directory assistance service, the option of having anintraLATA call dialed and completedto
that requested telephone number, where suitable facilities exist.
Operator Call Completion is available with all telephone numbers in the company's directory
assistance service data base except the following numbers:
InterLATA numbers
700, 800/888 toll free numbers and 900 numbers
976 and 540 numbers
920 and 970 numbers
550 numbers
Nonpublished service numbers
For Customers requesting more than one directory assistance number, the Operator Call
Completion option is available only to the last telephone number requested.
7.4.2 Application of Rates and Charges
Thechargefor Operator Call Completion isin addition to the applicabledirect dialed or operator
assisted directory assistance service rates, local usage charges, Message Teecommunications
Service (MTS) rates, and calling card, travel card, collect and bill to third number incremental
charges.
The charge for Operator Call Completion applies for each call dialed and completed for the
Customer except when the calling party isidentified as being handicapped and unableto did the
call because of the handicap.
7.4.3 Ratesand Charges
Per each call dialed and completed $0.55
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SECTION 8 - DIRECTORY LISTING SERVICES

8.1 General Termsand Conditions

811

8.1.2

8.1.3

814

8.1.5

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the customer's
exchange areas of the Station number which is designated as the Customer's main billing number.
Directory listings of additional Company Station numbers, other than the Customer's main billing
number, associated with a Customer's servicewill be provided for amonthly recurring charge per
listing

The Company reserves the right to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing, or the identification of the
Customer is not impaired thereby. Where more than one line is required to properly list the
Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion of the Company, is
likely to mislead or deceive calling persons as to theidentity of thelisted party, or isacontrived
name used for advertising purposes or to secure apreferential positionin thedirectory orismore
elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to the Customer, will withdraw any listing which is found to bein violation of its
rules with respect thereto.

Each listing must be designated Government or Business to be placed in the appropriate section
of thedirectory. In order to aid the user of thedirectory, and to avoid misleading or deceivingthe
caling party as to the identity of the listed party, only business listings may be placed in the
Business Section and only residential listings in the Residential section. The Company, upon
notification to the customer, will withdrew any listing which is found to bein violation of it s
rules with respect thereto.

In order for listings to appear in an upcoming directory. the Customer must furnishthelistingto
the Company in time to meet the directory publishing schedule.
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8.2 Directory Listing Service

821

8.2.2

General

Rates and regulations for listing service are applicable only to listings in the alphabetical
directories.

Directory listings arelimited to such information asis essential to theidentification of thelisted
party. Thelisting of aservice, commodity, or trade nameis not permitted unlessit isthename, or
an integral part of the name, under which the Customer does business.

A listing is limited to one linein the directory, except wherein the judgement of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional
lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.
Listings

Onelisting, termed theinitial listing isincluded with each Customer's service, and with theinitia
line of aline hunting group.

At a charge, additional listings may be included in the alphabetical directory and on directory
assistancerecords, or appear on directory assistance records only. Theadditional directory listing
charge commences with the delivery date of the issue of the directory in which the listing first
appears. The monthly rate for an additional listing commences the day after the directory
assistance records are posted.

If an additional listing is ordered discontinued by the Customer after the closing of the directory,
the monthly rate continues through that issue of the directory and up to the date for ratesto be
effectivefor the next directory. If the additional listing is ordered discontinued beforetheclosing
date of thedirectory inwhich it would first appear the monthly rate continues only to the date of
cancdlation by the customer, with a minimum service period of one month.
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SECTION 8 - DIRECTORY LISTING SERVICES

8.2 Directory Listing Service, Cont’d.

8.2.3

Nonpublished Service

Nonpublished service means that the customer's telephone number is not listed in the directory,
nor does it appear in the Company's Directory Assistance Records. However, such information
may be displayed on a call-by-call basis at Public Safety Answering Point locations where
Enhanced Universal Emergency Number serviceis provided (E911).

The Company will complete callsto anon-published number only when thecaller dialsdirect or
givesthe operator number. No exceptions will be made, even if the caller saysit isan emergency.

When the Company agrees to keep a number unlisted, it does so without any obligation. Except
for cases of gross negligence or willful misconduct, the Company is not liable for any damages
that might arisefrom publishing a non-published number inthedirectory or disclosing it to some.
If, inerror, the telephone number is published in the directory, the Company's only obligationis
to credit or refund any monthly charges the customer paid for non-published service.

The subscriber indemnifies (i.e.,, promises to reimburse the Company for any amount the
Company must pay as aresult of) and save the Company harmless against any and all claimsfor
damages caused or claimed to have been caused, directly or indirectly, by the publication of a
non-published service or the disclosing of said number to any person.
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SECTION 8 - DIRECTORY LISTING SERVICES

8.2 Directory Listing Service, Cont’d.

8.24 Nondirectory Listed Service

Nondirectory listed service means that the customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

This serviceis subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agrees to keep a number unlisted, it does so without any obligation. Except
for cases of gross negligence or willful misconduct, the Company is not liable for any damages
that might arisefrom publishing anon-listed number in thedirectory or disclosing it to some. If,
inerror, thetelephone number islisted in the directory, the Company's only obligationisto credit
or refund any monthly charges the customer paid for non-listed service.

The subscriber indemnifies (i.e.,, promises to reimburse the Company for any amount the
Company must pay as aresult of) and save the Company harmless against any and all claimsfor
damages caused or claimed to have been caused, directly or indirectly, by the publication of a
nondirectory listed service or the disclosing of said number to any person.
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SECTION 8 - DIRECTORY LISTING SERVICES
8.2 Directory Listing Service, Cont’d. (
8.25 Foreign Listings
Foreign Listings arelistingsin an alphabetical directory of an areaother thanthat fromwhichthe
listed serviceis furnished.
8.2.6 Rates
Monthly
Additional Listing,
each listing $0.83
Non-published service,
each listing $2.22
Non-directory listed service, (
per listing $1.39
Foreign Listing $1.50
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex

911

Description

NetServe Centrex is a Centrex service that provides the Customer with multiple individual
voice upgrade telephone communications channels, each of which can be used to place or
receiveonecall at atime. Custom Exchange Service Station Lines are provided for connection
of Centrex-compatible, Customer-provided station sets to the public switched
telecommunications network.

NetServe Centrex is furnished subject to the availability of facilities.

9.1.2 General Regulations

A

2

NetServe Centrex is provided in combination with other Company-provided services..
Station Line Charges

NetServe Centrex Station Lines are charged on a monthly basis.

Usage Charges

Measured serviceratesin Section 5 apply.

Service includes Touch Tone capability.

Pay-Per-Call Service Blocking

NEV D Basic Exchange Service cannot be used to originate calls to Pay-Per-Call
services (e.g.: 900 and 976). Calls to those numbers and other numbers used for

caler paid information services will be blocked by the Company unless a written
reguest to remove blocking is attached to the Service Order.
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex, Cont’d.

9.1.3 System Features

A

Standard System Features

The following call processing features are standard in NetServe Centrex and are
provided under control of the common equipment of the central officeswitching system.

Touch Tone: Providesfor theorigination of calls by means of instruments equipped for
tone-type address signaling over special central office facilities.

Full Network Access (Squared System): Thereis no pre-defined limit on the number of
exchange access or intercom calls active at any onetime.

Free Calling within Group (Wide Area Centrex): A servicethat will allow facilities-
based customersto utilize“ free calling within the group” to all locations that subscribe
to Centrex inthe Company’ sfacilities-based serviceterritory in State of West Virginia.

Direct Inward Dialing: Arrangement which allows an incoming call to reach a CES
station without attendant assistance.

Individual Dialing Plan: Provides the ability to interpret dialed digits according to
Customer specific dialing sequences.

Intercom Dialing: Permits the customer to dial an access code to reach another CES
station without having to dial 7 digits.

Full Semi, Un-restricted Stations

Fully Restricted: Allows only station-to-station (intercom) calling capabilities.
Semi-Restricted: Allows access to the exchange network only for local calling.
Unrestricted: Allows access to the exchange network, the toll network or

any service accessible by dialing.

Access Treatment Screening: Stations can beindividually allowed or disallowed access
to system features.

Attendant Capabilities : Attendants may be designated to handleincoming, internal, and
other call types with various special telephone consoles.

Centralized Attendant Services: For multi-location customers, the attendants can be
located in only one location.
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex, Cont’d.

9.1.3 System Features, Cont’d.

A

Standard System Features, Cont’d.

Flexible Night Service: Providestheability to forward each listed directory numbertoa
unique customer changeable night directory number.

Call Forward: Allows a station line to have incoming calls forwarded to another line
within the system or to telephone numbers outside the system.

Call Forward Busy: Allowsfor theautomatic routing of incoming callsto a presel ected
station line when the called station lineis busy.

Call Forward No Answer: Allows for the automatic routing of incoming calls to a
presdected station line when the called telephone does not answer within a
predetermined number of rings.

Call Waiting/Cancd Call Waiting: Provides atone signal to indicate to a user already
engaged in a telephone call that a second caller is attempting to dial in. Canced Call
Waiting allows for disabling of Call Waiting for the duration of an outgoing telephone
call.

3-Way Calling: Allows the station user to place an existing call on hold and dial the
telephone number of athird-party, and then connect all parties.

Speed Dial 8: Allows a user to dial an abbreviated codeto originate acall to any of 8
programmed tel ephone numbers.
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex, Cont’d.

9.1.3 System Features, Cont’d.

2

Centrex Value Package
Ultra Forward: Combines call forwarding with remote access capability.

System Speed Calling (30): Allows a user to dial atwo-digit codeto originateacall to
any of 30 programmed tel egphone numbers.

Auto Recall: Automatically redials the last incoming call.

Individual Access Screening: Each station is assigned its own access treatment codefor
call screening.

Auto Call Back: Allows a Centrex station user who encounters abusy condition when
calling another station to be automatically notified (called back) when the station
becomesidle.

Caller ID with Name: Provides the station user with the name and tel ephone number of
the calling party before answering the phone.

Call Trace: Allows the station user to dial a code to automatically request a record of
the caller’ s origination telephone number, the date and time of the call. Theinformation
is disclosed only to alaw enforcement agency for investigation purposes.

Centrex Premium Bundle

Sdective Call Acceptance:  Allows the Customer to createalist of telephone numbers
from which the Customer is willing to accept calls. List parameter is 31.

Sdective Call Rejection:  Allows the Customer to create a list of telephone numbers
from which the Customer does not wish to receive calls. Calls from telephone numbers
on the Customer’s list are sent to an announcement that informs the caller that the
Customer is not receiving calls at thistime. List parameter is 16.

Sdect Forward:  Allows the Customer to create alist of “ selected” telephone numbers
that the Customer wants to be forwarded to another number. Calls from the telephone
numbers on the Customer’s list will be forwarded to the number the Customer has
designated. List parameter is 16.

Sdective Distinctive Ring:  Differentiates incoming calls by signaling the Customer
with a distinctive ringing pattern.
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex, Cont’d.

914 Rates

Standard System
Measured Service
Includes:
Touch Tone
Full Network Access

Free Calling within Group/Wide

Area Centrex

Direct Inward Dialing

Individual Dialing Plan

Intercom Dialing
Full, Semi, Un-Restricted Stations
Access Treatment Screening
Attendant Capabilities
Centralized Attendant Services
Flexible Night Service
Call Forward
Call Forward Busy
Call Forward No Answer
Call Waiting/Cancel Call Waiting

Non- Month
Recurring To 1Yr. 2Yr.,
Charge Month

$17.00R $24.65 $23.36 $22.08

$2.50 $2.50 $2.50
per per per
station station station

()

$0.020 $0.020 $0.020
$0.030 $0.030 $0.030
$0.030 $0.030 $0.030
$0.030 $0.030 $0.030
$0.030 $0.030 $0.030

Charleston Area Zone 1 (Downtown Charleston)
Charleston AreaZone Il (Elkview) and Zone 1V (Belle)
Brushton, Charleston Area Zones || (Pocatalico), V (St. Albans), VI (Nitro), VII (Alum Creek), East Bank

3 Way Calling
Speed Dial 8
Per Minute Rate
Band *
1 (Own Exch.)
2 (1-10 miles)
3 (11-16 miles)
4 (17-22 miles)
5 (23-30 miles)
* Band 1
Band 2
Band 3
Band 4

Clendenin, Dutch Ridge, Griffithsville, Hurricane, Montgomery, Scott Depot, Seth, Winfield

3Yr.

$21.30

$2.50
per
station

$0.020
$0.030
$0.030
$0.030
$0.030

5Yr.

$20.95

$2.50
per
station

$0.020
$0.030
$0.030
$0.030
$0.030

*Band | dentification for Huntington, Beckley and Par ker sbur g found on PSC WV Tariff No. 1, Section 5,
Original Page 11.1
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SECTION 9 - CENTREX SERVICES, CONT'D.

9.1 NetServe Centrex, Cont’d.

9.14 Rates
Non- Month
Recurring To
Charge Month
Centrex Value Package $13.15
Includes:

Ultra Forward

System Speed Calling (30)

Auto Recall

Individual Access Screening

Auto Call Back

Caller ID with Name

Call Trace

Centrex Premium Bundle $9.35

Includes:

Selective Call Acceptance

Selective Call Rejection

Selective Call Forward
Selective Distinctive Ring

Onelndividual feature may be purchased out of the Centrex Value Package for $7.00 per monthregardiess of the

length of service the customer sdlects.

1Yr.

$13.15

$9.35

2Yr. 3Yr. 5Yr.

$13.15 $13.15 $13.15

$9.35 $9.35 $9.35

Oneindividual feature may be purchased out of the Centrex Premium Bundlefor $3.00 per month regardiess of
the length of service the customer sdlects.
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SECTION 10 - PRIVATE LINE SERVICES, (Cont’'d.)
10.1 General

The Company provides Private Line Serviceto Customers with transmission speeds ranging from 64K bps
t0274.176 Mbps. Private Line Services are offered on a point-to-point basis. Each PrivatelineServiceis
dedicated to the Customer and the entire usable bandwidth for each serviceis availableto the Customer
for their exclusive use.

10.2  Application of Rates
10.2.1  Recurring Charges

Recurring charges for Private Line Services vary based on the capacity of service, thedistance
of service, theterm plan sdected and the monthly revenue commitment made by the Customer.
Unless otherwise stated in the service description, Private Line Servicerecurring charges are
applied onacircuit basis, per DS0 equivalent. A minimum circuit charge applies which varies
by circuit bandwidth.

10.2.2  Nonrecurring Charges
Non-Recurring Charges are one-time only charges and may bewaived for certain promotions
and under the specific terms of individually negotiated contract services.
10.3  Pass-Through Charges
All charges incurred by the Company on the Customer’s behalf from any Local Exchange Carrier,
Competitive Access Provider or Competitive Local Exchange Provider will be directly passed on to the

Customer. Cross-connect Charges apply to Company facilities that are connected by the Company to
other carriers or Customer interconnect/collation facility within the same Point of Presence.
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SECTION 10 - PRIVATE LINE SERVICES, (Cont’d.)

10.4  Service Descriptions

Private Line Serviceallows the Customer to connect two locations with private dedicated service at oneof
anumber of transmission speeds.

1041 DSO Service
DS0 Serviceis adedicated digital channel with line speeds of 64 Kbps.
10.4.2  1.544 Service (DS1)
1.544 Service, also known as DS1 Service, is a dedicated, high capacity channgl with aline
speed of 1.544 Mbps. DS1 Service has the equivalent capacity of 24 Voice Grade services or
24 DS0 services.
1043  3.152 Service
3.152 Serviceis adedicated high capacity channd with aline speed of 3.152 Mbps.
1044  6.132 Service
6.132 Serviceis adedicated high capacity channd with aline speed of 6.132 Mbps.
1045  44.736 Service (DS3)
44,736 Service, also known as DS3 Service, is a dedicated, high capacity channel with aline
speed of 44.736 Mbps. DS3 Service has the equiavlent capacity of 28 DS1 Servicesat 1.544
Mbps or 672 voice Grade Services at 56/64 Kbps.
10.4.6  274.176 Service
274.176 Serviceis adedicated high capacity channd with aline speed of 274.176 Mbps.
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SECTION 12 - RESIDENTIAL TELEPHONE SERVICES, CONT'D
12.1 Basic Local Calling Plan
1211 General

TheBasic Local Callingisan optional residential service plan. Thisplan permitsacustomer to
receivethefollowing for aflat monthly ratefor each residential exchange access lineenrolled intheplan: (1) Did
ToneLinewith Touch Tong; (2) flat ratelocal calling to the customer’ s home exchange; (3) measured ratecalling
to all other exchanges included in the customer’ s designated local calling area; and (4) FiberNet intrastate and
interstate long distance calling at arate of $0.06 per MOU.

12.1.2 Rates

Customersenrolledinthis planwill bebilled at aflat monthly rate. Thisrate does not include
applicable taxes, fees, surcharges, subscriber line charges, local measured usage outside of customer’s home
exchange, intrastate and interstate long distance charges, operator assistance, directory assistance, and any
applicable non-recurring charges.

Monthly Recurring Charge ..................... $23.95
12.2 Local Calling Plan
1221 General
ThelLocal Calling Planisan optional residential serviceplan. This plan permits acustomer to
receivethefollowing for aflat monthly ratefor each residential exchange access lineenrolled intheplan: (1) Did
ToneLinewith Touch Toneg; (2) unlimited local calling within the customer’ s designated local calling area; (3) 5
custom calling featuresincluding Caller ID, Call Waiting, 3-Way Calling, Call Forwarding andVoiceMail; and (4)
FiberNet intrastate and interstate long distance calling at arate of $0.06 per MOU.
12.2.2 Rates
Customersenrolledinthis plan will bebilled at aflat monthly rate. Thisrate does not include

any applicable taxes, fees, surcharges, subscriber line charges, intrastate and interstate long distance charges,
operator assistance, directory assistance, and any applicable non-recurring charges.

Monthly Recurring Charge....................... $34.95
Issued: September 16, 2004 Effective. September 22, 2004
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SECTION 12 - RESIDENTIAL TELEPHONE SERVICES CONT'D
12.3 Unlimited Statewide Calling Plan
12.31 General

TheUnlimited Statewide Calling Plan is an optional residential service plan. This plan permits a customer
to receive the following for aflat monthly rate for each residential exchange access line enrolled in the plan: (1)
Dial Tone Linewith Touch Tone; (2) unlimited local and long distance calling within the State of West Virginia;
(3) 9 custom calling features including Caller 1D, Call Waiting, Call Block, Anonymous Call Regjection, 3-Way
Calling, Call Forwarding, Return Call, Repeat Call and VVoice Mail; and (4) interstate long distance service at a
rate of $0.06 per MOU.

12.3.2 Rates
Customersenrolledinthis planwill bebilled at aflat monthly rate. Thisrate does not include
any applicabletaxes, fees, surcharges, subscriber line charges, operator assistance charges, directory assistance
charges, interstate long distance charges, and any applicable non-recurring charges.
Monthly Recurring Charge....................... $49.95
12.4 Nationwide L ong Distance Plan
1241 General
TheNationwide Long Distance Planis an optional residential service plan. This plan permitsacustomer to
receivethefollowing for aflat monthly ratefor each residential exchange access lineenrolled intheplan: (1) Did
Tone Linewith Touch Tone; (2) unlimited local and long distance calling within the State of West Virginia; (3)
nationwide long distance; and (4) 9 custom calling features including Caller 1D, Call Waiting, Call Block,
Anonymous Call Rgection, 3-Way Calling, Call Forwarding, Return Call, Repeat Call and VVoice Mail.
1242 Rates
Customersenrolledinthis planwill bebilled at aflat monthly rate. Thisrate does not include

any applicabletaxes, fees, surcharges, subscriber line charges, operator assistance charges, directory assistance
charges, and any applicable non-recurring charges.

Monthly Recurring Charge.................... $57.95
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SECTION 12 - RESIDENTIAL TELEPHONE SERVICES CONT'D
12.5 Regulations
125.1 The Company reservestheright to discontinue the offering of any residential service planand

grandfather existing customers in the event that (1) facilities are not available to the Company to adequately
provide the service, and (2) such lack of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service) to provide adequate service to the Company.

125.2 The provision of residential service to prospective customers is subject to the availability of
adequate facilities.

1253 The Basic Local Calling, Local Calling, Unlimited Statewide Calling and Nationwide Long
Distance Plans are for the use of residential customers only. The Company reserves the right to adjust a
customer’s levd or classification of service upon appropriate customer notification.
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13.1 Promotions

SECTION 13- PROMOTIONS, (Cont'd.)

13.1.1 Temporary Promotional Programs
The Company may establish temporary promotional programswherein it may waiveor reduce
nonrecurring charges, to introduce present or potential Customersto a service not previously
received by the Customers. The Company will notify the Commission in advanceregarding the
description and duration of such promotional offerings.
13.1.2 Demonstration of Service
Fromtimeto timethe Company may demonstrate servicefor potential Customersby providing
free use of its network on a limited basis for a period of time, not to exceed one (1) month.
Demonstration of service and the type and duration of service provided will be at the
Company's discretion.
13.1.3 Competitive Response Promotion
In order to acquire or retain Customer, the Carrier will match certain offers made by other
carriers/resellers where the Customer can demonstrate to the Carrier's satisfaction that it
intends to accept such offer as an inducement to subscribe to or remain subscribed to such
other carrier's/resdler's services.
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141

SECTION 14 -TOLL PRESUBSCRIPTION, (Cont’d.)
General

Toll presubscription is a procedure whereby an end user or aPay Teephone Service Provider may select
and designatea Toll Provider (TP) to accesstall calls without dialing an access code. The end user or Pay
Telephoneservice Provider may designatea TP for intraLATA toll, adifferent carrier for interLATA toll,
or the same carrier for both. This TP is referred to as the end user or Pay Telephone Service Provider
preferred toll carrier (PIC).

Each carrier will have one or more access codes assigned to it for various types of service. When anend
user or Pay Telephone Service Provider sdects acarrier as its preferred toll carrier for atelephoneline,
only one access code of that carrier may be incorporated into the switching system of the Telephone
Company permitting access to that carrier from that telephone line by the end user or Pay Telephone e
Provider without dialing an access code. Should the same end user or Pay Telephone Service Provider
wish to use other code dependent services of the samecarrier, it will be necessary for the end user to Pay
Telephone Service Provider to dial the necessary access code(s) to reach that carrier’ s other service(s).

A TP must use Feature Group D (FGD) Switched Access Serviceto qualify as atoll provider. All TPs
must submit a Letter of Intent (LOI) to the Telephone Company at least forty-five days prior to the date
on which the carrier proposes to begin participating in toll presubscription.

Sdlection of aTP by an end user or Pay Telephone Service Provider is subject to theterms and conditions
in 14.2 following.
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SECTION 14 -TOLL PRESUBSCRIPTION, (Cont’d.)

14.2  Presubscription Change Application

14.2.1

14.2.2

14.2.3

Initial Free Presubscription Choice for New Users

New end users or Pay Tdephone Service Providers will be asked to slect a primary TP when
they placean order for Telephone company Exchange Service. If acustomer cannot decideupona
toll carrier at thetime, the customer will have thirty (30) calendar days following completion of
the service request to make a PIC choice without charge. In the interim, the customer will be
assigned a“No-PIC" and will haveto dial an access code to maketoll calls. The free selection
period availableto new end users or Pay Telephone Service Providersisthe period within thirty
(30) days of installation of the new service.

Initial free selection availableto new end user or Pay Tdephone Service Providers are:

Designating a TP as their primary carrier. Thereby requiring no access code to access
that TP s service. Other carriers are accessed by dialing 101-X XXX or other required
codes.

Choosing no carrier as a primary carrier, thus requiring 101-XXXX code dialing to
access all TPs. This choice can be made by directly contacting the Telephone Company.

Following an existing end user’ s or Pay Telephone Service Provider’ s freesdections, any change
is subject to anonrecurring charge, as set forth in 14.6, following.

Chargefor Toll Presubscription

After expiration of theinitial free presubscription choice period for new customers, as specified
in14.2.1 theend user or Pay Telephone Service Provider will be assessed a Toll presubscription
charge as specified in 14.6 following.

Cancellation of Toll Presubscription by a TP

If a TP dects to discontinue Feature Group D service after implementation of the toll
presubscription option, the TPis abligated to contact, inwriting, all end users or Pay Telephone
Service Providers who have sdected the canceling TP as their preferred toll provider. The TP
must inform the end users or Pay Teephone Service Providers that it is canceling its Feature
Group D service, request that the end user select anew TP and state that the canceling TP will
pay the PIC change charge, as provided in14.6, following. The TP must provide written
notification to Fibernet, LLC that this activity has taken place.
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SECTION 14 -TOLL PRESUBSCRIPTION, (Cont’d.)

14.3 End User/Pay Telephone Service Provider Change Discrepancy

14.3.1 Whenadiscrepancy is determined regarding an end user’ s designation of apreferred toll carrier,
the following applies depending upon the situation described:

A signed letter of authorization takes precedence over any order other than subsequent,
direct customer contact with the Company.

When two or more orders arereceived for an end user line generated by tdlemarketin, the
date field on the mechanized record used to transmit PIC change information will be
used as the PIC authorization date. The order with thelatest application date determines
customer choice.

14.3.2 Veification of Ordersfor Telemarketing

No TP shall submit to the Company a PIC change order generated by outbound telemarketing
unless, and until, theorder hasfirst been confirmed in accordance with thefollowing procedures:

A

The TP has obtained the customer’s written authorization to submit the order that
explains what occurs when a PIC is changed and confirms:

the customer’ s billing name and address and each telephone number to be covered
by the PIC change order;

the decision to change the PIC to the TP, and
the customer’ s understanding of the PIC changefee; or

The TP has obtained the customer’ s e ectronic authorization, placed from the telephone
number(s) on which the PIC is to be changed, to submit the order that confirms the
information described in .1, preceding, to confirm the authorization; or

An appropriatdy qualified and independent third party operatinginalocation physically
separate from the outbound telemarketing representative has obtained the customer’s
oral authorization to submit the PIC change order that confirmsand includes appropriate
verification data (e.g., the customer’ s date of birth or social security number).
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14.4  PIC Switchback Options

1441

14.4.2

Customer Denies Requesting Change of TP

When the Company is contacted by an end user who denies requesting a PIC change, theend user
will be credited the charge assessed for the disputed changein carrier, and will be switched back
to the previous TP at no charge.

TheTPisinno way rdieved of the FCC requirements for:

a Veifying all PIC orders obtained by outbound telemarketing prior to
submitting those orders, or

b. Instituting steps to obtain verification of orders submitted to Fibernet, LLC.

In addition, theend user hasthe option of initiating acomplaint to the FCC or the Public Service
Commission concerning unauthorized changesin carrier. The complaint may beissued inwriting
to the Public Service Commission of West Virginia, 201 Brooks Street, P.O. Box 812,
Charleston, WV 25323, or by calling toll free on 1-800-344-5113.

Customer Requests Switchback to Previous TP PIC

When the Company is notified viaacall fromthe customer, wherethe end user isnot denying the
authenticity of the most recent change to the current PIC, the Company will change the
customer’s TP to the previous PIC. The customer will be billed the PIC charge as specified in
14.6, following.

145 PIC Freeze Option

A PIC Frees Option is available to customers who wish to “freeze’ their PIC in an effort to prevent
unwanted PIC changes. The customer must notify the Company and sign a PIC Freeze Authorization
Formthat notesthecarrier that the freeze appliesto aswell as a Personal Identification Number (PIN) or
Password the customer may useto “lift” the freeze when the customer chooses to make a change. The
customer may also “lift” the freeze by using a three-way call between the carrier, the customer and the
Company. If the customer changes the PIC, anew form will need to be completed and maintained without
charge to the customer.
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I
146 Ratesand Charges |
I
Chargefor TP Carrier Change, per change, per line $5.00 I
Chargefor Switchback Carrier Change, per change, per line $5.00 (Il\l)
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6.1 Remote Call Forwarding
6.1.1 Description

Remote Call Forwarding is atelecommunications network service that utilizes atelephone
number and el ectronic switching system central office facilities to automatically forward all
incoming calls. A call dialed to the Remote Call Forwarding number is forwarded to the remote
telephone number.

6.1.2 Regulations
A. Remote Call Forwarding is offered subject to the availability of suitable facilities.

B. A Remote Call Forwarding arrangement includes the equipment necessary to forward one
telephone call to aforwarded-to telephone number.

C. Remote Call Forwarding calls may be forwarded to branch exchange (PBX) trunks, Centrex
Service, Toll Free Service and individual line service, excluding Pay Teephone Network
Lines and Service for Customer-provided Coin and Credit Card Operated Telephones. A
Centrex Service may not be used as a Remote Call Forwarding originating number.

D. Remote Call Forwarding is provided on the condition that the customer subscribe to
sufficiently Remote Calling Forwarding arrangements and remote telephone numbers to
adequately handle calls to the Remote Call Forwarding customer without interfering with or
impairing any services offered by the Telephone Company. If in the opinion of the
Telephone Company, additional Remote Call Forwarding arrangements or remote telephone
numbers are required, the customer will be responsible for subscribing to such additional
Remote Call Forwarding arrangements or remote telephone numbers. In the event the
customer refuses to subscribe to such additional Remote Call Forwarding arrangements or
remote telephone numbers, such customer’s Remote Call Forwarding service shall be
subject to termination.

E. Whereadditional remote call telephone numbers are requested by the customer or required
by the Tdephone Company for association with the same Remote Call Forwarding number,
such additional remote telephone numbers must be of the same class and grade of service,
and on the same premises, as the first remote telephone number.

F. Remote Call Forwarding is not represented as suitable for satisfactory transmission of data.

G. The Custom Calling Service call forwarding feature is not offered for use with the remote
station of Remote Call Forwarding.
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Remote Call Forwarding (cont’ d)

H.  The Company will not provide identification of the originating telephone number to the
Remote Call Forwarding customer.

I. Theclassification of residence or business service for Remote Call Forwarding arrangements is
determined by the class of the forwarded-to telephone number.

J.  Chargesfor calls from the originating service to a Remote Call Forwarding tel ephone number
are the responsihility of the originating service, unless such calls are accepted as collect at the
remote telephone number. Charges as specified in 6.1.3 below. for the forwarding
of calls from the Remote Call Forwarding number to the remote telephone number arethe

responsibility of the Remote Call Forwarding customer.

K.  For any collect calls placed to the Remote Call Forwarding number, charges apply as specified
in 6.1.3. for calls forwarded, regardless of whether or not such calls are accepted as

collect at the terminating telephone number.

6.1.3 Rates

Installation MTM 1Yr. 2Yr. 3Yr. 5Yr.

$9.50 $17.25 $16.25 $15.25 $14.75 $13.00

6.2 Uniform Call Distribution
6.2.1 Description

Uniform Call Distribution Service provides for the uniform distribution of incoming calls, in
order of their arrival, to specified telephone lines.

6.2.2 Regulations
Uniform Call Distribution Serviceis offered for use with all types of telephone lines

excluding lines of Centrex services, provided such telephone lines are arranged in a common
multilane hunting group and served from compatible dectronic type switching equipment.
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Uniform Call Distribution (cont’ d)

6.2.3 Rates

Installation Charge - $150.00

Monthly Charges:

UCD - $10.00
Que Slot - $4.00 per que slot
Announcement Circuits - $5.00

6.3 Break Hunt/Stop Hunt Arrangement

6.3.1

6.3.2

6.3.3

Description

Break Hunt/Stop Hunt Arrangements are furnished to enable customers to stop switching
equipment from hunting beyond a designated line in an incoming rotary line group utilizing a
control arrangement on the customer’ s premises and a control channed between the network
interface and the associated switching equipment located on the Company’ s premises.
Regulations

Break Hunt/Stop Hunt Arrangements are furnished only in connection with PBX trunks,
individual lines, and Centrex lines which are grouped together for incoming service. Customer
is responsible for activation and deactivation of this service feature.

Rates

Non-Recurring Charge MTM 1Yr. 2Yr. 3Yr. 5Yr.

$10.50 $44.25 $41.75 $39.25 $38.25 $37.25
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6.4 Ring Down Circuits

6.4.1 Description
A Ring Down Circuit is an originating only telephone line placed by a subscriber in aforeign
location so as to be utilized by a service type of customer. When subscriber provided equipment
transmits an off hook indication to the Company’s switching equipment, said switching
equipment, via software, applies ringing to the subscriber’ s pre-determined terminating number.
6.4.2 Regulations
Ring Down Circuits will be available to on-net customers only, and the customer must provide
equipment that is capable of transmitting asignal to the Company’s switching equipment
Ring Down Circuits may be utilized for intra-state local calls, but toll charges will apply for
transmissions not in the local calling area.
Customer will be responsible for two (2) access lines, either both dedicated or through an
arrangement where one (1) access line could be an existing Basic Business Line that would
allow for originating and terminating service.
6.4.3 Rates
Dedicated (Originating & Terminating):
Non-Recurring Charge MTM 1Yr. 2Yr. 3Yr. 5Yr.
$34.00 $104.50 $99.00 $93.50 $90.20 $88.00
Dedicated (Originating Only):
Non-Recurring Charge MTM 1Yr. 2Yr. 3Yr. 5Yr.
$17.00 $52.25 $49.50 $46.75 $45.10 $44.00
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