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EXPLANATION OF SYMBOL S, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMSUSED INTHISTARIFF

Thefollowing symbols shall be used in this tariff for the purpose indicated below:
) To signify increase in rates.

(D) To signify decrease in rates.
© To signify any other changes.
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APPLICATION OF TARIFF

This tariff contains the descriptions, regulations and rates applicable to the competitive local
exchange tdecommunications services provided by Fiberngt Telecommunications of
Pennsylvania, LLC, on aresale and facilties basis, furnished to business Customerswithin the
Commonwealth of Pennsylvania.

SERVICE AREA

Fibernet Telecommunications of Pennsylvania, LLC will provideintrastate servicethroughout
the state of Pennsylvaniain areas currently served by thefollowing Incumbent Local Exchange
companies:

(1) Verizon North, Inc. - Johnstown Area:

Local Calling Areas: Johnstown, Beaverdale, Davidsville, Nanty Glo, Seward, South
Fork and Windber

NPA 814:

NXX's:
288,262,269,243,418,659,241,242,244,248,291,537,626,532,533,534,535,536,539,
270,322

(2) Verizon Pennsylvania, Inc. - Altoona Exchange
Local Calling Areas. Altoona, Bellwood, Cresson, Hollidaysburg, Tyrone
NPA 814:

NXX's:
935,232,567,569,578,580,588,932,937,934,940,941,942,943,944,946, 947,949
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SECTION 1.0 - DEFINITIONS
For the purpose of this tariff, the following definitions will apply:
Account Codes: Permits Centrex Stations and attendants to dial an account code number of up to eight digits.
For use when placing calls over facilities arranged for Automatic Message Accounting (AMA) recording. The

account or project number must beinput prior to dialing the called number.

Advance Payment: Part or all of a payment required before the start of service.

Automatic Number Identification (AANI@: Allows the automatic transmission of a caller's billing account
telephone number to alocal exchange company, interexchange carrier or athird party subscriber. The primary
purpose of ANI isto allow for billing of toll calls.

Bit: Thesmallest unit of information in the binary system of notation.

Callocation: An arrangement whereby the Company=s switching equipment is located in a local exchange
Company=s central office.

Commission:  Refers to the Pennsylvania Public Utility Commission.

Customer or Subscriber: The person, firm or corporation which orders service and isresponsiblefor the payment
of charges and compliance with the Company's regulations.
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SECTION 1.0 - DEFINITIONS, Cont’d.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer's premises and the Company's Point of Presence (APOP@). This serviceis offered to the extent facilities
are available and wherethe Company and the Customer jointly arrange for the establishment of dedicated access
facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's POP.
The Customer shall be responsible for all costs and charges associated with the dedicated access facilities.

Dedicated Outbound Calls: Refersto servicethat is offered to the extent facilities are available in those cases
where the Company and the Customer jointly arrange for the establishment of dedicated access facilities
connecting the Customer's trunk-compatible PBX or other suitable equipment to the Company's (POP). The
Customer shall be responsiblefor all costs and charges associated with the dedicated access facilities.

Deposit: Refersto acash or equivalent of cash security held as a guarantee for payment of the charges.

DID Trunk: A form of local switched access that provides the ability for an outside party to call an internal
extension directly without the intervention of the Company operator.

Dial Pulse (or "DP"): The pulsetype employed by rotary dial station sets.

Direct Inward Dial (or "DID"): A service attribute that routes incoming calls directly to stations, by-passing a
central answering point.

Direct Outward Dial (or "DOD"): A service attribute that allows individual station users to access and dia
outside numbers directly.

Dual Tone Multi-Frequency (or "DTMF"): The pulse type employed by tone dial station sets.

Duplex Service: Service which provides for simultaneous transmission in both directions.
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SECTION 1.0 - DEFINITIONS, Cont’d.

End Office: With respect to each NPA-NXX code prefix assigned to the Company, thelocation of the Company's
"end office" for purposes of thistariff shall bethe point of interconnection associated with that NPA-NXX code
in the Local Exchange Routing Guide (ALERG@), issued by Bellcore.

Exchange Teephone Company or Telephone Company: Denotes any individual, partnership, association,
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodiesto engagein providing
public switched communication service throughout an exchange area, and between exchange areas within the
LATA.

Fiber Optic Cable: A thin filament of glass with aprotective outer coating through which alight beam carrying
communications signals may be transmitted by means of multiple internal reflections to a receiver, which
translates the message.

Hearing Impaired: Thaose persons with communication impairments, including those hearing impaired, deaf,
deaf/blind, and speech impaired persons who have an impairment that prevents them from communicating over
the telephone without the aid of atelecommunications device for the deaf.

Hunting: Routes acall to anidle station line in a prearranged group when the called station line is busy.

In-Only: A serviceattributethat restricts outward dial access and routes incoming calls to a designated answer
point.

IXC or Interexchange Carrier: A long distance telecommunications services provider.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Loca Accessand Transport Areaestablished pursuant to the M odification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other
geographic area designated asa LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.
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SECTION 1.0 - DEFINITIONS, Cont’d.
Mbps: Megabits, denotes millions of bits per second.

Minimum Point of Presence (AMPOP@: The main telephone closet in the Customer=s building.

Monthly Recurring Charges: The monthly chargesto the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches, or
between telephone switches and PBX/key systems.

Non-Recurring Charge (ANRC@: The initial charge, usually assessed on a one-time basis, to initiate and
establish service.

NPA: Numbering plan area or area code.

Other Telephone Company: An Exchange Teephone Company, other than the Company.

PBX: Private Branch Exchange

Point of Presence (APOP@: Point of Presence

Recurring Charges: The monthly chargesto the Customer for services, facilities and equipment which continue
for the agreed upon duration of the service.

Service Commencement Date: Thefirst day following the date on which the Company notifiesthe Customer that
the requested service or facility is available for use, unless extended by the Customer's refusal to accept service
which does not conform to standards set forth in the Service Order or this tariff, in which case the Service
Commencement Dateisthedate of the Customer's acceptance. The Company and Customer may mutually agree
on a substitute Service Commencement Date.
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SECTION 1.0 - DEFINITIONS, Cont’d.

Service Order: The written request for Network Services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order by the Customer and acceptance by the Company
initiates the respective obligations of the parties as set forth therein and pursuant to thistariff, but theduration of
the serviceis calculated from the Service Commencement Date.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several Customers.

Shared Inbound Calls: Refersto callsthat areterminated viathe Customer's Company-provided local exchange
line.

Shared Outbound Calls: Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit
number" calls are automatically routed to the Company's or an IXC=s network. Calls to stations within the
Customer=s LATA may be placed by dialing "101XXXX" with 1 + 10-digit number."

Tandem: A class 4 switch facility to which NPA and NXX codes are subtended.

Two Way: A serviceattributethat includes outward dial capabilities for outbound calls and can also be used to
carry inbound calls to a central point for further processing.

Usage Based Charges. Charges for minutes or messages traversing over local exchange facilities.

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use serviceprovided
under thistariff.
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SECTION 2.0 - REGULATIONS

21 Undertaking of the Company

211

212

Scope

The Company undertakes to furnish local exchange communications service pursuant to the
terms of this tariff in connection with one-way and/or two-way information transmission
between points within the Commonwealth of Pennsylvania.

Customers and users may use services and facilities provided under thistariff to obtain accessto
services offered by other service providers. The Company is responsible under thistariff for
only the services and facilities provided hereunder, and it assumes no responsibility for any
service provided by any other entity that purchases access to the Company network in order to
originate or terminate its own services, or to communicate with its own customers.

Shortage of Equipment or Facilities

A The Company reservestheright to limit or to allocate the use of existing fadilities, or of
additional facilities offered by the Company, when necessary because of lack of
facilities, or dueto some other cause beyond the Company's contral.

2 Thefurnishing of service under thistariff is subject to the availability on acontinuing
basis of al the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers to furnish
service from timeto time as required.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.3 Termsand Conditions

A Serviceis provided on the basis of aminimum period of at least one month, 24-hours
per day. For the purpose of computing charges in this tariff, amonth is considered to
have 30 days.

2 Customers may be required to enter into written service orders which shall contain or

reference a specific description of the service ordered, the rates to be charged, the
duration of the services, and theterms and conditionsin thistariff. Customerswill a'so
be required to execute any other documents as may be reasonably requested by the
Company.

3 In any action between the parties to enforce any provision of thistariff, the prevailing
party shall be entitled to recover itslegal fees and court costs from the non-prevailing
party in addition to other relief a court may award.

ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005

Issued by:

Virgil E. Parsons

President & COO

211 Leon Sullivan Way
Charleston, West Virginia 25301



Fibernet Telecommunications of Pennsylvania, LLC Tariff Telephone - Pa. P.U.C. No. 2

Section 2 - Original Page 3

SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.3 Termsand Conditions, (Cont=d.)

4 Prior to termination of service, the utility should mail or deliver written noticeto the
customer at least 10 days prior to the date of the proposed termination. Termination of
serviceby acarrier to aresidential customer should follow atwo step process, whereby
the carrier shall mail or ddiver written notice to the customer at least seven (7) days
before the date of proposed suspension regardless upon which suspension is sought.
(52 Pa. Code' 64.71) When at least ten (10) days have passed since suspension of
service, the company may terminate servicefor failureto pay areconnection feeandto
remedy the original grounds for suspension due to any of the following reasons: 1)
failureto make satisfactory arrangementsto pay arrears, 2) failureto post adeposit, 3)
failure to meet the requirements of a payment agreement, 4) failure to give adequate
assurances that an unauthorized use or practice will cease. (52 Pa. Code' 64.121)

Service may be terminated upon written notice to the Customer if:
a the Customer is using the servicein violation of this tariff; or
b. the Customer is using the servicein violation of the law.

5 This tariff shall be interpreted and governed by the laws of the Pennsylvania Public
Utility Commission regardless of its choice of laws provision.

.6 To the extent that either the Company or any other telephone company exercises
control over available cable pairs, conduit, duct space, raceways, or other facilities
needed by the other to reach a person or entity, the party exercising such control shall
make them available to the other on terms equivalent to those under which the
Company makes similar facilities under its control availabletoits customers. At the
reasonablerequest of ether party, the Company and the other telephone company shall
join the attempt to obtain from the owner of the property access for the other party to
Serve a person or entity.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company

A Theliability of the Company for damages arising out of thefurnishing of its Services,
including but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representations, or use of these services or arising out of the failureto
furnish the service, whether caused by acts or omission, shall be limited to the
extension of allowances for interruption as set forth in 2.6. The extension of such
allowances for interruption shall be the sole remedy of the Customer and the sole
liability of the Company. The Company will not be liable for any direct, indirect,
incidental, special, consequential, exemplary or punitive damages to Customer as a
result of any Company service, equipment or facilities.

2 The Company shall not beliablefor any delay or failure of performance or equipment
due to causes beyond its control, including but not limited to: acts of Fibernet
Teecommunications of Pennsylvania, LLC, fire, flood, explosion or other catastrophes;
any law, order, regulation, direction, action, or request of the United States
Government, or of any other government, including state and local governments having
or claiming jurisdiction over the Company, or of any department, agency, commission,
bureau, corporation, or other instrumentality of any one or more of thesefederal, state,
or local governments, or of any civil or military authority; national emergencies,
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes, lock-
outs, work stoppages, or other labor difficulties.

3 The Company shall not beliablefor any act or omission of any entity furnishing to the
Company or to the Company's Customers facilities or equipment used for or with the
services the Company offers.

4 The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or dueto thefailure or malfunction of Customer-provided
equipment or facilities.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont=d.)

5 The Company does not guarantee nor make any warranty with respect to installationsit
provides for usein an explosive atmosphere. The Customer indemnities and holds the
Company harmless from any and all lass, claims, demands, suits, or other action, or any
liability whatsoever, whether suffered, made, instituted, or asserted by any other party
or person(s), and for any loss, damage, or destruction of any property, whether owned
by the Customer or others, caused or claimed to have been caused directly or indirectly
by the installation, operation, failure to operate, maintenance, removal presence,
condition, location, or use of any installation so provided. The Company reservesthe
right to require each Customer to sign an agreement acknowledging acceptance of the
provisions of this section 2.1.4.5 as a condition precedent to such installations.

.6 The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof, unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employess.

4 The Company shall be indemnified, defended and held harmless by the Customer
against any claim, loss or damage arising from Customer's use of services, involving
claimsfor libel, slander, invasion of privacy, or infringement of copyright arisingfrom
the Customer's own communications.

8 Theentireliability for any claim, loss, damage or expense from any cause whatsoever
shall in no event exceed sums actually paid the Company by the Customer for the
specific services giving riseto theclaim. No action or proceeding against the Company
shall be commenced more than one year after the service is rendered.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont=d.)

9

10

The Company makes no warranties or representations, express or implied ether infact
or by operation of law, statutory or otherwise, including warranties of merchantability
or fitness for a particular use, except those expressly set forth herein.

With respect to errorsor omissionsin Directory Listings:

a

The Company's liability arising from errors or omissionsin Directory Listings,
other than charged listings, shall belimited to the amount of actual impairment
to the Customer's service and in no event shall exceed one-half theamount of
the fixed monthly charges applicable to exchange service affected during the
period covered by thedirectory in which the error or omission occurs. In cases
of charged Directory Listings, theliability of the Company shall belimitedto
an amount not exceeding the amount of charges for the charged listings
involved during the period covered by the directory in which the error or
omission occurs.

In conjunction with a nonpublished telephone number, as described in
Paragraph 2.1.4.10.c, the Company will not be liablefor failure or refusal to
completeany call to such telephonewhen thecall is not placed by number. The
Company will try to prevent the disclosure of the number of such telephone,
but will not be liable should such number be divulged.

When a Customer with a nonpublished tel egphone number, as defined herein,
places acall to the Emergency 911 or E911 Service, the Company will rdease
the name and address of the calling party, where such information can be
determined, to the appropriatelocal governmental authority. By subscribing to
serviceunder thistariff, Customer acknowledges and agress with therd ease of
information as described above.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

2.1.4 Liability of the Company, (Cont=d.)

A1 With respect to Emergency Number 911 Service:

a

This service is offered soldly as an aid in handling assistance calls in
connection with fire, police and other emergencies. The Company is not
responsiblefor any losses, claims, demands, suits, or any liability whatsoever,
whether suffered, madeinstituted or asserted by the Customer or by any other
party or person for any personal injury or death of any person or persons, and
for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused by : (1) mistakes,
omissions, interruptions, ddays, errors or other defects in the provision of
service, or (2) installation, operation, failureto operate, maintenance, removal,
presence, condition, location or use of any equipment and facilities furnishing
this service.

Neither is the Company responsible for any infringement, nor invasion of the
right of privacy of any person or persons, caused or claimed to have been
caused directly or indirectly, by theinstallation, operation, failureto operate,
maintenance, removal, presence, condition, occasion or use of emergency 911
service features and the equipment associated therewith, or by any services
furnished by the Company, including, but not limited to the identification of
the telephone number, address or name associated with the telephone used by
the party or parties accessing emergency 911 service, and which arise out of
the negligence or other wrongful act of the Company, the customer, its users,
agencies, or municipalities, or the employees or agents of any one of them.

When a Customer with a nonpublished tel egphone number, as defined herein,
places acall to the emergency 911 service, the Company will releasethename
and address of the calling party, where such information can be determined, to
the appropriate local governmental authority responsible for emergency 911
service upon request of such governmental authority. By subscribing to service
under this tariff, the Customer acknowledges and agrees with the release of
information as described above.
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SECTION 2.0 - REGULATIONS, Cont’d.

21 Undertaking of the Company, (Cont'd.)

215

Notification of Service-Affecting Activities

The Company will providethe Customer reasonable natification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventa-
tivemaintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers' services. No specific advance notification period is applicableto all service
activities. The Company will work cooperatively with the Customer to determinethereasonable
notification requirements. With some emergency or unplanned service-affecting conditions,
such as an outage resulting from cable damage, notification to the Customer may not be
possible.
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21 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities

A The Company shall use reasonable efforts to make available services to a Customer on
or before a particular date, subject to the provisions of and compliance by the Customer
with, the regulations contained in this tariff. The Company does not guarantee
availability by any such date and shall not be liable for any delays in commencing
serviceto any Customer.

2 The Company shall use reasonable efforts to maintain only the facilities and equipment
that it furnishes to the Customer. The Customer may not, nor may the Customer permit
othersto, rearrange, disconnect, remove, attempt to repair, or otherwiseinterferewith
any of the facilities or equipment installed by the Company, except upon the written
consent of the Company.

3 The Company may substitute, change or rearrange any equipment or facility at any time
and fromtimeto time, but shall not thereby alter thetechnical parameters of theservice
provided the Customer.

4 Equipment the Company provides or installs at the Customer Premises for use in

connection with the services the Company offers shall not be used for any purpose
other than that for which it was provided by the Company.
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21 Undertaking of the Company, (Cont'd.)

2.1.6 Provision of Equipment and Facilities, (Cont=d.)

5 The Customer shall be responsible for the payment of service charges as set forth
hereinfor visits by the Company's agents or employees to the Premises of the Customer
when the service difficulty or trouble report results from the use of equipment or
facilities provided by any party other than the Company, including but not limited to
the Customer.

.6 The Company shall not beresponsiblefor theinstallation, operation, or maintenance of
any Customer-provided communications equipment. Where such equipment is
connected to the facilities furnished pursuant to this tariff, the responsibility of the
Company shall belimited to the furnishing of facilities offered under thistariff andto
the maintenance and operation of such facilities. Subject to this responsibility, the
Company shall not be responsiblefor:

(A) thetransmission of signals by Customer-provided equipment or for thequality
of, or defects in, such transmission; or

(B) the reception of signals by Customer-provided equipment.
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21 Undertaking of the Company, (Cont'd.)

2.1.7 Universal Emergency Telephone Number Service (911, E911)

A This Tariff does not provide for the inspection or constant monitoring of facilitiesto
discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsihility.

2 911 information consisting of the names, addresses and telephone numbers of all
telephone customersis confidential. The Company will release such information only
after a 911 call has been received, on a call by call basis, only for the purpose of
responding to an emergency call in progress.

3 The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and
non-published service to the extent that the telephone number, name, and address
associated with the originating station location are furnished to the Public Safety
Answering Point.

4 After the establishment of service, it is the Public Safety Agency's responsibility to
continue to verify the accuracy of and to advise the Company of any changes as they
occur in street names, establishment of new streets, changes in address numbers used
on existing strets, closing and abandonment of streets, changes in police, fire,
ambulance or other appropriate agencies' jurisdiction over any address, annexationsand
other changes in municipal and county boundaries, incorporation of new cities or any
other similar matter that may affect therouting of 911 callsto the proper Public Safety
Answering Point.
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5 The Company assumes no liability for any infringement, or invasion of any right of
privacy of any person or persons caused, or claimed to be caused, directly or indirectly
by the use of 911 Service. Under the terms of this Tariff, the Public Safety Agency
must agree, (except where the events, incidents, or eventualities set forth in this
sentence are the result of the Company's gross negligence or willful misconduct), to
release, indemnify, defend and hold harmless the Company from any and all losses or
claims whatsoever, whether suffered, made, instituted, or asserted by the Public Safety
Agency or by any other party or person, for any personal injury to or death of any
person or persons, or for any loss, damage, or destruction of any property, whether
owned by the customer or others. Under the terms of this Tariff; the Public Safety
Agency must also agreeto release, indemnify, defend and hold harmless the Company
for any infringement of invasion of the right of privacy of any person or persons,
caused or claimed to have been caused, directly or indirectly, by the installation,
operation, failure to operate, maintenance, removal, presence, condition, occasion, or
useof 911 Servicefeatures and the equi pment associated therewith, or by any services
furnished by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with thetel ephone
used by the party or parties accessing 911 Service hereunder, and which ariseout of the
negligence or other wrongful act of the Public Safety Agency, its user, agencies or
municipalities, or the employees or agents of any one of them, or which arise out of the
negligence, other than gross negligence or willful misconduct, of the Company, its
employess or agents.
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21 Undertaking of the Company, (Cont'd.)

2.1.8 Non-routinelnstallation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to, weskends,
holidays, and/or night hours, additional charges may apply.
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2.1.9 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on areasonable efforts basis at the request
of the Customer. Special construction is that construction undertaken:

A

4

8

where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

of atype other than that which the Company would normally utilize inthefurnishing of
its services;

over aroute other than that which the Company would normally utilizeinthefurnishing
of its services;

in agquantity greater than that which the Company would normally construct;
on an expedited basis;

on atemporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.

2.1.10 Ownership of Facilities

Titleto al facilities provided in accordance with this tariff remains in the Company, its agents
or contractors.
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2.2 Prohibited Uses

221

222

223

224

Theservices the Company offers shall not be used for any unlawful purpose or for any useasto
which the Customer has not obtained all required governmental approvals, authorizations,
licenses, consents and permits.

The Company may require applicants for service who intend to use the Company's offeringsfor
resale and/or for shared useto file aletter with the Company confirming that their use of the
Company's offerings complies with relevant laws and Pennsylvania Public Utility Commission
regulations, policies, orders, and decisions.

The Company may require a Customer to immediately shut down itstransmission of signalsif
said transmission is causing interference to others.

A customer, joint user, or authorized user may not assign, or transfer in any manner, theservice
or any rights associated with the service without the written consent of the Company. The
Company will permit aCustomer to transfer its existing serviceto another entity if theexisting
Customer has paid all charges owed to the Company for regulated communications services.
Such atransfer will be treated as a disconnection of existing service and installation of new
service, and non-recurring installation charges as stated in this tariff will apply.
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2.3 Obligations of the Customer

23.1 General

The Customer shall be responsible for:

A

2

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer; or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casualty on the Customer Premises, unless
caused by the negligence or willful misconduct of the employees or agents of the
Company;

providing at no charge, as specified from time to time by the Company, any needed
personnd, equipment space and power to operate Company facilities and equipment
installed on the premises of the Customer, and theleve of heating and air conditioning
necessary to maintain the proper operating environment on such premises;
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2.3 Obligations of the Customer, (Cont'd.)

231 General, (Cont=d.)

4 obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduits necessary for installation of fiber optic cable and associated equipment
used to provide Communication Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in 2.3.1.3
Any and all costs associated with obtaining and maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of
the Company-provided facilities, shall be borne entirely by, or may be charged by the
Company to, the Customer. The Company may require the Customer to demonstrate
its compliance with this section prior to accepting an order for service;

5 providing a safe place to work and complying with all laws and regulations regarding
theworking conditions on the premises at which Company employees and agents shall
beinstalling or maintaining the Company's facilities and equipment. The Customer may
be required to install and maintain Company facilities and equipment within a
hazardous area if, in the Company's opinion, injury or damage to the Company's
employees or property might result from installation or maintenance by the Company.
The Customer shall beresponsiblefor identifying, monitoring, removing and disposing
of any hazardous material (e.g. asbestos) prior to any construction or installationwork;
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2.3 Obligations of the Customer, (Cont'd.)

231 General, (Cont=d.)

.6 complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1.4; and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
during normal business hours for the purpose of installing, inspecting, maintaining,
repairing, or upon termination of service as stated herein, removing the facilities or
equipment of the Company;

4 not creating, or allowing to be placed, any liens or other encumbrances on the
Company's equipment or facilities; and

8 making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which serviceis interrupted for such purposes.
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2.3 Obligations of the Customer, (Cont'd.)

2.3.2 Claims

With respect to any service or facility provided by the Company, Customers shall indemnify,
defend and hold harmless the Company from and against all daims, actions, damages, liabilities,
costs and expenses, including reasonable attorneys' fees for:

A any loss, destruction or damage to the property of the Company or any third party, or
death or injury to persons, including, but not limited to, employees or invitees of either
party, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitess; or

2 any claim, loss, damage, expenseor liability for infringement of any copyright, patent,
trade secret, or any proprietary or intellectual property right of any third party, arising
from any act or omission by the Customer, including, without limitation, use of the
Company's services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.
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24 Customer Equipment and Channels

241

242

General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in thistariff. A User may transmit any form of signal that is
compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitablefor purposes other than voice-grade tel ephonic communi cation except
as specifically stated in this tariff.

Station Equipment

A

Terminal equipment on the User's Premises and the e ectric power consumed by such
equipment shall be provided by and maintained at the expense of theUser. TheUser is
responsiblefor the provision of wiring or cableto connect itsterminal equipment tothe
Company Point of Connection.

The Customer is responsiblefor ensuring that Customer-provided equipment connected
to Company equipment and facilitiesis compatiblewith such equipment and facilities.
The magnitude and character of the voltages and currents impressed on Company--
provided equipment and wiring by the connection, operation, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company-provided
equipment and wiring or injury to the Company's employees or to other persons. Any
additional protective equipment required to prevent such damage or injury shall be
provided by the Company at the Customer's expense.
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24 Customer Equipment and Channels, (Cont'd.)

243

I nter connection of Facilities

A Any special interface equipment necessary to achieve compatibility between the
facilities and equipment of the Company used for furnishing Communication Services
and the channdls, facilities, or equipment of others shall be provided at the Customer's
expense.

2 Communication Services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance with, the terms
and conditions of thetariffs of the other communications carriersthat are applicableto
such connections.

3 Facilities furnished under thistariff may be connected to Customer-provided terminal
equipment in accordance with the provisions of thistariff. All such terminal equipment
shall beregistered by the Federal Communi cations Commission pursuant to Part 68 of
Title47, Code of Federal Regulations; and all User-provided wiring shall beinstalled
and maintained in compliance with those regulations.

4 Users may interconnect communications facilities that are used in wholeor in part for
interstate communications to services provided under thistariff only to the extent that
the user is an "End User" as defined in Section 69.2(m), Title 47, Code of Federal
Regulations (1992 edition).
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24 Customer Equipment and Channels, (Cont'd.)

244

I nspections

A Upon suitable notification to the Customer, and at a reasonabletime, the Company may
make such tests and inspections as may be necessary to determinethat the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation,
operation, and maintenance of Customer-provided facilities, equipment, andwiringin
the connection of Customer-provided facilities and equipment to Company-owned
facilities and equipment.

2 If the protective requirements for Customer-provided equipment arenot being complied
with, the Company may take such action as it deems necessary to protect itsfacilities,
equipment, and personnel. The Company will notify the Customer promptly if thereis
any need for further corrective action. Within ten days of receiving this notice, the
Customer must takethis corrective action and notify the Company of the action taken.
If the Customer fails to do this, the Company may take whatever additional actionis
deemed necessary, including the suspension of service, to protect its facilities,
equipment and personne from harm.
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25 Payment Arrangements

251

252

Payment for Service

The Customer is responsiblefor the payment of all chargesfor facilities and services furnished
by the Company to the Customer and to all Users authorized by the Customer, regardless of
whether those services are used by the Customer itsdf or are resold to or shared with other
persons.

The Customer is responsible for payment of any sales, use, gross receipts, excise, access or
other local, state, federal and 911 taxes, charges or surcharges (however designated) (exduding
taxes on Company's net income) imposed on or based upon the provision, sale or use of
Network Services.

Billing and Collection of Charges

The Company complies with the requirements of Chapter 64 in Title 52 regarding billing
standards and practices for residential customers. In instances where sections of thetariff may
conflict with Chapter 64, regulations in Chapter 64 will prevail.

A Non-recurring charges are due and payabl e from the customer within 30 days after the
billing date, unless otherwise agreed to in advance.

2 The Company shall present invoices for Recurring Charges monthly to the Customer, in
advance of themonth in which serviceis provided, and Recurring Charges shdl bedue
and payable within 30 days after the billing date. When billing is based on customer
usage, charges will be billed monthly for the preceding billing periods.

3 When service does not begin on thefirst day of themonth, or end onthelast day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on apro ratabasis. For this purpose, every monthis considered to have 30

days.
ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005
Issued by: Virgil E. Parsons

President & COO
211 Leon Sullivan Way
Charleston, West Virginia 25301



Fibernet Telecommunications of Pennsylvania, LLC Tariff Telephone - Pa. P.U.C. No. 2

Section 2 - Original Page 24

SECTION 2.0 - REGULATIONS, Cont’d.

25 Payment Arrangements, (Cont'd.)

252

Billing and Collection of Charges, (Cont=d.)

4 Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in this tariff or the Service
Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

5 A 1.25% Late Payment Charge applies to any unpaid balance carried forward from a
monthly bill to the next month's bill. The Customers hill will be considered to be
mailed within seven (7) days of the billing cycle and will be considered past due if
payment is not received within thirty days after the billing date.

.6 The Customer will be assessed a charge of twenty dollars ($20.00) for each check
submitted by the Customer to the Company that afinancial institution refused to honor.

4 Customers have up to 90 days (commencing 5 days after remittance of the bill) to
initiate adispute over charges or to receive credits. The Bureau of Consumer Services
has primary jurisdiction over complaints and Customers may contact the Bureau at the
following address : Bureau of Consumer Services, Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

8 If serviceis disconnected by the Company in accordance with section 2.5.5 following
and later restored, restoration of service will be subject to all applicable installation
charges
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253

Advance Payments

To safeguard its interests, the Company may require a non-residential Customer to make an
advance payment before services and facilities are furnished. The advance payment will not
exceed an amount equal to the non-recurring charge(s) and one month's charges for the service
or facility. Inaddition, where special construction isinvolved, the advance payment may also
include an amount equal to the estimated non-recurring charges for the special constructionand
recurring charges (if any) for a period to be set between the Company and the Customer.
Payments may be required in advance of furnishing any of thefollowing services: (1) seasonal
service, (2) the construction of facilities and furnishing of special equipment, (3) temporary
servicefor short- term use. The advance payment will be credited to the Customer'sinitial bill.
An advance payment may be required in addition to a deposit.
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254 Deposits

A To safeguard itsinterests, the Company may require a Customer to make a deposit to
be held as a guarantee for the payment of charges. A deposit does not reieve the
Customer of the responsibility for the prompt payment of bills on presentation. The
deposit will not exceed an amount equal to:

(A) two months' charges for a service or facility that has a minimum payment
period of one month; or

(B) the charges that would apply for the minimum payment period for aserviceor
facility that has a minimum payment period of more than one month; except
that the deposit may include an additional amount in the event that a
termination chargeis applicable.

2 A deposit may be required in addition to an advance payment.

3 When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer's account and any credit balance remaining will be refunded.
Beforethe service or facility is discontinued, the Company may, at itsoption, returnthe
deposit or credit it to the Customer's account.

4 Deposits held will accrueinterest at arate equal to therate of the average of 1-year US
Treasury billsin September, October, and November of the previousyear. Interest will
not accrue on any deposit after the date on which reasonable effort has been made to
return it to the Customer. Deposits will be held in accordance with 52 PA Code
' 64.41.
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2.5.5 Discontinuance of Service

A Upon nonpayment of any amounts owing to the Company, the Company may, by
giving ten (10) days written notice to the Customer, discontinue or suspend service
without incurring any liability.

2 Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving 30 days' prior notice in writing to the Customer,
discontinue or suspend servicewithout incurring any liability if such violation continues
during that period.

3 Upon condemnation of any material portion of the facilities used by the Company to
provide serviceto aCustomer or if acasualty rendersall or any material portion of such
facilities inoperable beyond feasible repair, the Company, by notice to the Customer,
may discontinue or suspend service without incurring any liability.

4 All procedures for discontinuance of service will be in accordance with 52 PA Code
'64.71and' 64.121.
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2.5.5 Discontinuance of Service, (Cont=d.)

5 Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy, or failing to discharge an involuntary petition within thetime permitted by
law, the Company may immediately discontinue or suspend service without incurring
any liability.

.6 Upon any governmental prohibition or required alteration of theservicesto beprovided
or any violation of an applicable law or regulation, the Company may immediately
discontinue service without incurring any liability.

4 Inthe event of fraudulent use of the Company's network, the Company will discontinue
service without notice and/or seek legal recourse to recover al costs involved in
enforcement of this provision.

8 Upon the Company's discontinuance of serviceto the Customer under Section 2.5.5.1
or 2.5.5.2, the Company, in addition to all other remedies that may be availableto the
Company at law or in equity or under any other provision of thistariff, may declareall
futuremonthly and other charges that would have been payableby the Customer during
theremainder of theterm for which such services would have otherwise been provided
to the Customer to beimmediately due and payable (discounted to present value at six

percent).
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25.6 Cancelation of Application for Service

A Where, prior to cancdllation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs incurred by the Company, less net salvage,
shall apply, but in no case shall this charge exceed the sum of the charge for the
minimum period of services ordered, including installation charges, and all charges
otherslevy against the Company that would have been chargeableto the Customer had
service commenced (all discounted to present value at six percent).

2 Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, beforethe Company
receives a cancellation notice, acharge equal to the costsincurred by the Company, less
net salvage, applies. In such cases, the charge will be based on such elements as the
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

3 Thespecial chargesdescribedin 2.5.6.1 and 2.5.6.2 will be calculated and appliedona
case-by-case basis.

25.7 Continuation of Service

A For Month-to-Month Customers; Servicewill continue on a month-to-month basis
until such time as the Customer cancels service or until such time as the Company
discontinues service in accordance with the rules as outlined in this tariff.

2 For Term Agreement Customers: Servicewill continuein accordancewiththeterm
agreement. Such agreement shall berenewed automatically for theinitial termor inany
additional term, unless the customer provides written notice of its intent not to renew
such agreement at least thirty 30 days prior to theinitial or any additional term, unless
the Customer provides written notice of itsintent not to renew such agreement at |east
thirty (30) days prior to theinitial or any additional term. All termination obligations
applicable under the original term agreement apply to this
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SECTION 2.0 - REGULATIONS, Cont’d.
25 Payment Arrangements, (Cont'd.)
2.5.8 Changesin Service Requested

If the Customer makes or requests material changes in circuit engineering, equipment
specifications, service parameters, premises locations, or otherwise materialy modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

2.6 Allowances for Interruptionsin Service

Interruptionsin servicethat are not dueto the negligence of, or noncompliancewith theprovisionsof this
tariff by, the Customer or the operation or malfunction of thefacilities, power or equipment provided by
the Customer, will be credited to the Customer as set forth in 2.6.1 for the part of the service that the
interruption affects.

2.6.1 Creditfor Interruptions

A A credit allowance will be madewhen aninterruption occurs becauseof afailureof any
component furnished by the Company under thistariff. Aninterruption period begins
when the Customer reports aservice, facility or circuit to beinterrupted and releases it
for testing and repair. Aninterruption period ends when the service, fadility or circuitis
operative. If the Customer reports a service, facility or circuit to be inoperative but
declines to release it for testing and repair, it is considered to be impaired, but not
interrupted.

2 For calculating credit allowances, every month is considered to have 30 days. A credit
allowance for fixed recurring fees only is applied on a pro rata basis against therates
specified hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.
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SECTION 2.0 - REGULATIONS, Cont’d.
2.6 Allowances for Interruptionsin Service, (Cont'd.)
2.6.1 Credit for Interruptions, (Cont=d.)

3 A credit allowance will be given for interruptions of 30 minutes or more. Credit
allowances shall be calculated as follows:

Interruptions of 24 Hours or Less --

L ength of I nterruption I nterruption Period
To BeCredited

Less than 30 minutes None

30 minutes up to but not 1/10 Day

including 3 hours

3 hours up to but not 1/5 Day
including 6 hours

6 hours up to but not 2/5 Day
including 9 hours

9 hours up to but not 3/5 Day
including 12 hours

12 hours up to but not 4/5 Day
including 15 hours

15 hours up to but not One Day
including 24 hours

Two or moreinterruptions of 15 minutes or more during any one 24-hour period shall
be considered as one interruption.
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SECTION 2.0 - REGULATIONS, Cont’d.

2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.1 Credit for Interruptions, (Cont=d.)

3 (continued)

Over 24 Hoursand Less Than 72 Hours. Interruptions over 24 hours and lessthan 72
hourswill be credited 1/5 day for each 3-hour period or fraction thereof. Nomorethan
onefull day's credit will be allowed for any period of 24 hours.

Interruptions Over 72 Hours. Interruptions over 72 hours will be credited 2 days for
each full 24-hour period. No more than 30 days' credit will be allowed for any one

month period.
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2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.2 Limitationson Allowances

No credit allowance will be made for:

A interruptions due to the negligence of, or noncompliance with the provisions of this
tariff by, the Customer, authorized user, joint user, or other common carrier providing
service connected to the service of the Company;

2 interruptions dueto the negligence of any person other than the Company, induding but
not limited to the Customer or other common carriers connected to the Company's
facilities;

3 interruptions due to the failure or malfunction of non-Company equipment;

4 interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

5 interruptions of service during a period in which the Customer continues to use the
service on animpaired basis;

.6 interruptions of service during any period when the Customer has released serviceto
the Company for maintenance purposes or for implementation of a Customer order for
achangein service arrangements; and

4 interruption of service dueto circumstances or causes beyond the control of Company.
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SECTION 2.0 - REGULATIONS, Cont’d.

2.6 Allowances for Interruptionsin Service, (Cont'd.)

2.6.3 Cancdlation For ServiceInterruption
Cancdllation or termination for serviceinterruption is permitted only if any circuit experiencesa
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hoursina
continuous 12-month period. Theright to cancel service under this provision appliesonly tothe
single circuit that has been subject to the outage or cumulative service credits. In accordance
with 52 PA Code' 64.53, aCustomer isrequired to giveat least five (5) days oral or written
notice prior to cancdlation.
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2.7 Use of Customer's Service by Others

271

2.7.2

Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the
option of the Customer, subject to compliance with any applicable laws or PennsylvaniaPublic
Utility Commission regulations governing such resale or sharing. The Customer remains solely
responsiblefor all use of services ordered by it or billed to its tel ephone number(s) pursuant to
thistariff, for determining who is authorized to useits services, and for notifying the Company
of any unauthorized use.

Joint Use Arrangements

Joint use arrangements will be permitted for all services provided under thistariff. Fromeach
joint use arrangement, one member will be designated as the Customer responsible for the
manner in which the joint use of the servicewill beallocated. The Company will accept orders
to start, rearrange, relocate, or discontinue service only from the designated Customer. Without
affecting the Customer's ultimate responsibility for payment of all chargesfor the service, each
joint user shall be responsible for the payment of the charges billed to it.
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SECTION 2.0 - REGULATIONS, Cont'd.
2.8 Canceéllation of Service

If a Customer cancels a Service Order or terminates services before the completion of theterm for any
reason whatsoever other than a service interruption (as defined in Section 2.6.1 above), the Customer
agrees to pay to the Company termination liability charges, as defined below. These charges shall
become due as of the effective date of the cancellation or termination and be payablewithin the period,
set forth in Section 2.5.2.

The Customer's termination liability for cancdlation of service shall be equal to:

2.8.1 all unpaid Non-Recurring charges reasonably expended by the Company to establish serviceto
the Customer; plus

2.8.2 any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by the Company on behalf of the Customer;

2.8.3 Themaximumliability will not exceed all Recurring Charges specified intheapplicable Service
Order Tariff for the balance of the then current term discounted at the prime rate announced in
the Wall Street Journal on the third business day following the date of cancdlation; minus

2.8.4 areasonable allowance for costs avoided by the Company as a direct result of the Customer's
cancellation.

29 Transfersand Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except
that the Company may assign its rights and duties:
2.9.1 toany subsidiary, parent company or affiliate of the Company; or

2.9.2 pursuant to any sale or transfer of substantially al the assets of the Company; or

2.9.3 pursuant to any financing, merger or reorganization of the Company.
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SECTION 2.0 - REGULATIONS, Cont’d.

2.10 Noticesand Communications

2.10.1

2.10.2

2.10.3

2104

The Customer shall designate on the Service Order an address to which the Company shall mail
or ddiver all notices and other communications, except that the Customer may also designatea
separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall mail
or ddiver all notices and other communications, except that Company may designateaseparate
address on each bill for service to which the Customer shall mail payment on that bill.

All notices or other communications required to be given pursuant to this tariff will be in
writing. Noticesand other communications of either party, and all bills mailed by the Company,
shall be presumed to have been delivered to the other party on thethird business day following
placement of the notice, communication or bill withtheU.S. Mail or aprivateddivery service,
prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occursfirst.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.
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SECTION 2.0 - REGULATIONS, Cont’d.

211 Telecommunications Relay Service

2.11.1 General

2112

The Pennsylvania Teecommunications Relay Serviceis arelay telecommunications servicefor
the deaf, hearing and/or speech disabled population of the Commonwealth. The servicepermits
telephone communi cations between individual s with normal hearing and speech disabilitieswho
must use a text telephone and individuals with normal hearing and speech as provided in the
tariff filed by AT& T Communications of Pennsylvania, Inc. In addition to the charges provided
inthistariff and the Company=s other intrastate tariffs, a surcharge will apply to all residence
and business access lines served by the Company. Thus surcharge will apply todl residenceand
business access lines served by this Company. This surcharge applies regardless of whether or
not the access line uses the Pennsylvania Telecommunications Relay Service, and shall be
calculated by the Pennsylvania Public Utility Commission (the Commission). TheCommission
shall computethe Pennsylvania Relay Service Surcharge each year and notify thelocal exchange
carriers of the surcharge amount to be applied for the twelve-month period commencing with
July 1 of each year. The Commission may revise the surcharge at its discretion.

Telecommunications Relay Service Rates
Monthly Charge
Per business access line $0.10 (D)

Centrex lines will be assessed on an equivalency basis as determined by the Commission.
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212 Minutesof Use (Measured Service) Discount Plan
All Customers that have usage in local calling, interstate calling and long distance calling (including

international, calling cards and inbound service) of $1,000 or morein the current month’s billing will
receive a credit of 15% of their minutes of usetotal charge.
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3.2

SECTION 3.0 - SERVICE CHARGES AND SURCHARGES
Description

Service Connection Charges are, one-time charges associated with a service or item of equipment which
applies on aper-item basis each time the service or an item of equipment is provided and includes, but not
limited to the following:

Searvice Connection Charge: A Service Connection Charge is a one-time charge, which applies for
Company work associated with activities to set up/change accounts, including, but not limited to, service
order issuance, programming, billing, etc. for installations, moves, changes, or rearrangements of services
and/or equipment.

Subseguent Non-Recurring Charge: A non-recurring charge may apply to theinstallation, change, or move
of services, as specified in tariffs for each service or item of equipment, in addition to rates identified
within this section of the tariff.

Premises Work Charges: Premises Work Charges apply for work done by the Company at the Customer’s
premises, at the Customer’s request. There are two categories of premises work charges: standard and
complex. Standard premises work charges apply for material (excluding jack equipment), and time spent
by the Company performing standard billable premises work. Complex premises work charges apply for
time spent by the Company performing complex billable premises work. Charges for both standard and
complex work areincurred on afirst 60 minute minimum or fraction thereof basis, and each additional 15
minute increment or fraction thereof.

General Termsand Conditions

3.21 The Service Connection Charges specified for the connection, move or change of service,
contemplate work being performed by the Company, or on behalf of the Company, during
normal working hours Monday through Friday from 8:00 AM to 5:00 PM. If the customer
requests that overtime labor be performed at hours of the day or days of the week other than
normal work hours or day, or on holidays, or interrupts work once begun, additional chargeswill

apply as appropriate.

3.2.2 Service Connection Charges arein addition to other rates and charges normally applying under
the tariffs. They apply in addition to construction charges made because of unusual costs in
establishing service.

ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005

Issued by: Virgil E. Parsons

President & COO
211 Leon Sullivan Way
Charleston, West Virginia 25301



Fibernet Telecommunications of Pennsylvania, LLC Tariff Telephone - Pa. P.U.C. No. 2

Section 3 - Original Page 2
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3.3 Service Connection Charges Do Not apply To:

331

3.3.2

3.33

A moveor achange of telephone services or equipment that isinitiated by the Company and/ or
required for the proper maintenance of service.

Disconnection and/ or removal of equipment listings, network accesslines, and Custom Calling
service features, provided that no other work subject to premises work charges is performed.

Changes of telephone numbers for company initiated reasons or servicereasons (eg.: changeto
Touch-tone service).

34 Service Connection Charge Applications

3.4.1 Non-recurring charges associated with specific services are identified under each tariff section
wheretherateis applied.

3.4.2 Additional Non-recurring charges may apply, as specified in each of the tariff sections. The
following list identifies major service categories for Service Connection Charges and the
associated rates.

Business
Verizon PA Verizon North
Territory Territory

Toinstall a network access line

Per Service Order na $36.80

Per Line Charge $56.25 $16.00
To change a telephone number $43.50 $43.50
Transfer of Billing Name $27.75 $27.75
Temporary Suspension $35.50 $35.50

3.4.3 Restoral of Service Charge
A restoral charge applies eachtimeaserviceis reconnected after suspension or termination for
nonpayment but before cancdlation of service. A charge applies for restoring service for each
account. An account may consist of a main telephone exchange ling, all trunks of aPBX, or a
private line channdl or service.

Verizon PA Verizon North
Territory Territory
To restore service, per account $75.00 $46.00
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3.4 Service Connection Charge Applications, (Cont'd.)

344 The Labor Charges outlined bel ow apply whenever acustomer premises visit isrequired, at
the customer's request for regulated, as specified under 4.1

Sunday & Mon-Sat.
Mon. - Sat. excluding

8am.-5p.m. 8am.-5 p.m. Holidays
First 60 minutes $75.00 $112.50 $150.00
Each additional 15 minutes
or fraction thereof $18.75 $28.00 $37.50
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3.5 Timing of Messages

351 For station to station calls, call timing begins when a connection is established between the
calling telephone and the called telephone station.

35.2 For person to person calls, call timing begins when connection is established between the
calling person and the particular person, station or mobile unit specified or an agreed upon
aternate.

353 Call timing ends when the calling station “hangs up”, thereby rdeasing the network
connection. If the called station “ hangs up” but the calling station does not, chargeabletime
ends when the network connection is released either by automatic timing equipment in the
telephone network or by the Company operator.
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3.6 Calculation of Rates

3.6.1 Rates for mileage-based services will be based on airline mileage between rate centers of the
calling and called stations. Thelocation of Rate Centersis based oninformation provided by
Bell Operating Companies. Mileageis calculated using the Vertical and Horizontal (V& H)
coordinate system from the National Exchange Carriers Association Tariff F.C.C. No. 4.
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SECTION 4.0 -BASIC BUSINESS SERVICES

41 NetServe Business Line

411

General

Business Exchange Serviceis provided via one or more channgls terminated at the Customer's
premises. Each Business Exchange Service channel corresponds to one or more anal og, voice-
grade tel ephonic communi cations channel s that can be used to place or receiveonecdl at atime.

Business Exchange Service provides a Business Customer with a connection to the Company's
switching network which enables the Customer to:

A originate and receive calls from other stations on the public switched telephone
network;

2 access the Company's local calling service,

3 access the Company's operators and business office for service related assistance;
access toll-freetel ecommunications service such as 800 NPA; and access 911 service
for emergency calling; and

4 accessthe service of providers of interexchange service. A Customer may presubscribe
to such provider's serviceto originate calls on adirect dialed basisor torecavetall-free
servicefrom such provider, or may access aprovider on an ad hoc basis by dialing the
provider's Carrier Identification Code (such as 10X XX or 101XXXX).

NetServe Business Line Service is available in exchange areas as defined in Application of
Tariff and Service Areas, Page 5 of this tariff, and is furnished subject to the availability of
facilities.
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SECTION 4.0 -BASIC BUSINESS SERVICES, Cont’d.

41 NetServe Business Line, Cont’d.

412 RateStructure
NetServe Business Line provides for calling within the local service area on a message,
measured or flat rate basis depending on the service area.
Accumulation of local usagetimeis done on a per second basis. At the end of the Customer’s
billing period, the sum of accumulated seconds is rounded to the next higher minute.
4.1.3 Touch ToneCalling
Touch tone calling, which is furnished subject to the availability of the central officefacilities,
allows calls to be originated from instruments equipped for tone-type address signaling over
special central office facilities.
Telephones equipped for tone-type calling service can only beassociated with, or haveaccessto,
lines equipped for this service.
Touch tone calling is furnished with all classes and grades of telephone exchange service.
414 LineHunting
Line hunting, which is provided subject to the availahility of suitable central officefacilitiesis
an arrangement that groups together two or more main telephone exchange lines from thesame
central office so that incoming calls are automatically switched fromtheinitial line, if inuse, to
thefirst non-busy line.
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41 NetServe Business Line, Cont’d.
415 Pay-Per-Call Service Blocking
Basic Exchange Service cannot be used to originate calls to Pay-Per-Call services (eg.: 900 and
976). Callsto those numbers and other numbers used for caller paid information serviceswill be
blocked by the Company unless awritten request to remove blocking is attached to the Service
Agreament.
41.6 Trunk Lines
Trunk lines are provided on a measured service basis.
417 Payment Plans
The Basic Business payment plan offers the Customer two options for payment.
A Fixed Monthly Rate Plan
Under this plan the Customer pays a fixed monthly ratefor a specified contract term.
Thecustomer may chooseal, 2, 3 or 5 year contract. During the courseof thecontract,
fixed rates (recurring and non-recurring) are not subject to Company initiated rate
changes.

2 M onth-to-M onth Plan

Under this plan the Customer dects to pay month-to-month. Month-to-month rates
(recurring and non-recurring) are subject to Company initiated rate changes.

ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005

Issued by: Virgil E. Parsons
President & COO
211 Leon Sullivan Way
Charleston, West Virginia 25301



Fibernet Telecommunications of Pennsylvania, LLC Tariff Telephone - Pa. P.U.C. No. 2
Section 4 - Original Page 4

SECTION 4.0 - BASIC BUSINESS SERVICES, Cont’d.
41 NetServe Business Line, Cont’d.
4.1.8 BusinessLineValue Package

Thefollowing features are availableto Customers who choosethe optional BusinessVaueLine
Package with NetServe Business Line Service:

Call Forwarding — Variable

Call Forwarding — Busy*

Call Forwarding — Don’t Answer*
Call Waiting

Three-way Calling

Changeable Speed Calling (8)

419 Security Package

The following features are available to Customers who choose the optional Security Package
with Business Exchange Service:

Calling Line Identification

Remote Activation of Call Forwarding
Call Trace

Distinctive Ringing

Deny Terminating

* There is no charge for Call Forwarding — Busy and Call Forwarding — No Answer when Voice Mail is
purchased and the lines are forwarded to voice mail.
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4.2 NetServe PBX Trunk
42.1 Description
TheBasic Business NetServe PBX Trunk, offered on ameasured or flat rate basis depending on
the service area, provides a Customer with a single, analog, voice-grade teephonic
communications channel which can be used to place or receive one call at atime.
4.2.2 Standard Features

Each NetServe PBX Trunk will be provided with the following standard features:

In, Out, Two-Way
Trunk Group Hunting

423 Security Package

The following features are available to Customers who choose the optional Security Package
with NetServe PBX Trunk service.

Calling Line Identification
Remote Activation of Call Forwarding

Call Trace
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4.3 NetServe DID Trunk
43.1 Description

The Basic Business NetServe DID Trunk provides a Customer with a single, analog, voice-
grade telephonic communications channe which can be used to receive one call at atime.

4.3.2 Standard Features
Each NetServe DID Trunk will be provided with the following standard features:
DID
TT, DD MF signaling (as specified by the customer)
Trunk Group Hunting

4.3.3 DID Telephone Numbers

Group of 20
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44 Netflex T-1 Service With DID
441 Description
Netflex T-1 Service With DID (“ Netflex™), offered on ameasured basis, provides adigital path
from a suitably equipped central office to a Customer’s digital PBX, allowing access to and

from the exchange and toll network via exchange trunk lines, and other network access lines,
including DID capability.

A 1.544 Mbpstransmission channel providing two-way transmission for acapacity of upto 24
trunk connections connects a Customer’ s premises with the switched public telephone network.

Netflex is furnished subject to the availability of facilities.

ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005
Issued by: Virgil E. Parsons
President & COO

211 Leon Sullivan Way
Charleston, West Virginia 25301



Fibernet Telecommunications of Pennsylvania, LLC Tariff Telephone - Pa. P.U.C. No. 2
Section 4 - Original Page 8
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45 Netflex PRI
451 Description

Netflex PRI is a service provided over T-1 point-to-point line facilities. It enhances the
capabilities of a basic digital trunk facility by allowing Customers to control the individual
channds of the T1 pipe. Channds of the T1 pipe may be used as 23 voice grade product lines
(B channels) plus oneactive D channd to control multiple 24-channel PRI’ s, throughthe use of
appropriate premises equipment. Customers can bond multiple channels together to createhigh
bandwidth (384kb/s, 78Kb/s, etc.) dial-up data channels.

452 Application of Rates

Depending upon the servicearea, PRI pricing may include mileage charges. If so, themileageis
calculated from the Customer’ s premises to the Central Office.
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SECTION 4.0 —-BASIC BUSINESS SERVICES, Cont’d.
4.6 Rates
46.1 Verizon PA Territory
Non - Month

Recurring to
Changes Month  1Yr. 2Yr. 3Yr. 5Yr.

NetServe Business Line

Individual Business Line $56.25 $16.85 $15.95 $1510 $1455 $14.20
Multi-Line Business $56.25 $14.85 $14.10 $13.30 $1280 $12.50
Business Line Value Pkg. $4.75 $4.50 $4.25 $4.10 $4.00

Call Forwarding Variable
Call Forwarding Busy

Call Forwarding Don't Answer
Three-Way Calling

Call Waiting

Changeable Speed Calling (8)

Security Package $8.10 $7.65 $7.25 $6.95 $6.80
Remote Activation of Call Forwarding
Call Trace
Distinctive Ringing
Deny Terminating
Calling Line Identification
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SECTION 4.0 -BASIC BUSINESS SERVICES, Cont’d.

4.6 Rates, Cont’d.

46.1 Verizon PA Territory, Cont’d.

Non - Month
Recurring to
Changes Month  1Yr. 2Yr 3Yr. 5Yr.
NetServe PBX Trunk $56.25 $16.85 $15.95 $15.10 $1455 $14.20
Security Package $8.10 $7.65 $7.25 $6.95 $6.80
Calling Line Identification
Remote Activation of Call Forwarding
Call Trace
NetServe DID Trunk $56.25 $23.75 $2250 $21.25 $2050  $20.00
DID Group of 20 $15.00 $5.35 $5.35 $5.35 $5.35 $5.35
ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005
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SECTION 4.0 -BASIC BUSINESS SERVICES, Cont’d.
4.6 Rates, Cont’d.

46.1 Verizon PA Territory, Cont’d.

Non - Month
Recurring to
Changes Month 1Yr. 2Yr. 3Yr. 5Yr.
Netflex T-1 With DID
RESERVED FOR FUTURE USE
Netflex PRI + Usage $560.00 $475.00 $435.00 $385.00 $370.00  $365.00
Usage
250 hrs. - .043 add’| minutes $570.00 $540.00 $510.00 $492.00  $480.00
500 hrs. - .043 add’| minutes $855.00 $810.00 $765.00 $738.00 $720.00
1000 hrs. - .017 add’'| minutes $1,140.00 $1,080.00 $1,020.00 $985.00  $960.00
DID
Group of 100 $80.00 $25.50 $25.50 $25.50 $25.50 $25.50
Group of 100 (add’| groups) $80.00 $25.50 $25.50 $25.50 $25.50 $25.50
Individual Numbers $20.00 $2.55 $2.55 $2.55 $2.55 $2.55
Caler ID $80.00 $95.00 $85.50 $76.50 $73.80 $70.10
ISSUED: August 15, 2005 EFFECTIVE: August 16, 2005
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SECTION 4.0 —-BASIC BUSINESS SERVICES, Cont’d.
4.6 Rates
4.6.2 Verizon North Territory
Non - Month

Recurring to
Changes Month  1Yr. 2Yr. 3Yr. 5Yr.

NetServe Business Line

Flat Rate $16.00 $27.80 $26.35 $24.90 $24.00 $23.40
Measured Rate $16.00 $1455 $13.75 $13.00 $1255 $12.25
Per Minute Rates
Local * $0.015 $0.015 $0.015 $0.015 $0.015
Areal (1-10 miles) $0.028 $0.028 $0.028 $0.028 $0.028
Area2 (11-16 miles) $0.034 $0.034 $0.034 $0.034 $0.034
Area 3 (17-22 miles) $0.040 $0.040 $0.040 $0.040 $0.040

Usage Blocks of Time?
600 minutes of usage

Per month $8.40 $8.40 $8.40 $8.40 $8.40
Additional minutes $0.015 $0.015 $0.015 $0.015 $0.015
2000 minutes of usage
Per month $24.00 $24.00 $24.00 $24.00 $24.00
Additional minutes $0.013 $0.013 $0.013 $0.013 $0.013
Business Line Value Pkg. $4.70 $4.45 $4.20 $4.05 $3.95

Call Forwarding Variable
Call Forwarding Busy

Call Forwarding Don't Answer
Three-Way Calling

Call Waiting

Changeable Speed Calling (8)

Security Package $9.50 $9.00 $8.50 $8.00 $7.80
Remote Activation of Call Forwarding
Call Trace
Distinctive Ringing
Deny Terminating
Calling Line Identification

! Johnstown Local Calling Area: Beaverdale, Davidsville, Johnstown, Nanty Glo, Seward, South Fork and Windber.
2 Applicable to calls made within Johnstown Local Calling Area.
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SECTION 4.0 -BASIC BUSINESS SERVICES, Cont’d.
4.6 Rates, Cont’d.

4.6.2 Verizon North Territory, Cont'd.

Non - Month
Recurring to
Changes Month 1Yr. 2Yr 3Yr. 5Yr.
NetServe PBX Trunk
Flat Rate $16.00 $42.20 $40.00 $37.75 $36.50 $35.50
Measured Rate $16.00 $14.85 $14.10 $13.30 $12.85 $12.50
Per Minute Rates
Local ! $0.015 $0.015 $0.015 $0.015 $0.015
Areal (1-10 miles) $0.028 $0.028 $0.028 $0.028 $0.028
Area 2 (11-16 miles) $0.034 $0.034 $0.034 $0.034 $0.034
Area 3 (17-22 miles) $0.040 $0.040 $0.040 $0.040 $0.040
Security Package $9.50 $9.00 $8.50 $8.00 $7.80
Calling Line Identification
Remote Activation of Call
Forwarding
Call Trace
NetServe DID Trunk $94.50 $52.90 $50.10 $47.35 $45.65 $44.55
DID Group of 20 $2.45 $0.50 $0.50 $0.50 $0.50 $0.50
Netflex T-1 Service With DID
Measured Service
First Line $1,400.00 $510.00 $475.00 $425.00 $386.00 $365.00
Second Line and greater $770.00 $430.00 $395.00 $350.00 $320.00 $302.00

! Johnstown Local Calling Area: Beaverdale, Davidsville, Johnstown, Nanty Glo, Seward, South Fork and Windber.
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SECTION 4.0 -BASIC BUSINESS SERVICES, Cont’d.

4.6 Rates, Cont’d.

4.6.2 Verizon North Territory, Cont'd.

Non -
Recurring
Changes
Netflex PRI
Caller ID
D Channel
Call by Call Selection
Flat Rate
1% System $795.00
2™ System and greater $110.00
Measured
1% System $795.00
2™ System and greater $110.00
Per Y2 mile
Facility Change
DID
Group of 20 $2.45

Month
to
Month

$985.00
$765.00

$905.00
$685.00

$18.00

$45.60

$0.50

1Yr.

$885.00
$675.00

$820.00
$615.00

$17.05

$43.20

$0.50

2Yr.

$780.00
$585.00

$740.00
$545.00

$16.10

$40.80

$0.50

3Yr.

$730.00
$540.00

$715.00
$525.00

$15.55

$39.36

$0.50

5Yr.

$695.00
$515.00

$680.00
$500.00

$15.16

$38.40

$0.50
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SECTION 5.0 -OPERATOR SERVICES

5.1 Directory Assistance

A customer may obtain Directory Assistancein determining telephone numberswithinitslocal calling area
or intraLATA by calling the Directory Assistance operator. Directory Assistance charge appliesto eachcall
tothe Directory Assistance Bureau. Up to two requests may be made on each call to Directory Assistance.
The Directory Assistance charge does not apply for Directory Assistance calls for numberswhicharenon-
listed or nonpublished nor shall they be included in the ten (10) call allowance. In al other cases the
Directory Assistance charge appliesto each call regardless of whether the Directory Assistance Bureau is
ableto furnish the requested telephone number, except as follows:

1

Calls placed from a registered main telephone exchange line where a user because of a
functional disability is unable to obtain telephone numbers from a directory; a registered
business main telephone exchange line of a disabled customer where assistanceis otherwise
not available. Disability includes, but is not limited to, the legally blind, or visually or
physically handicapped as defined by The Federal Register, Volume 35, No. 126.

Calls placed from qualified hospitals where telephones are provided in a majority of patient
rooms (includes calls placed over toll accesslines or toll terminals). A hospital is considered
qualifiedif it is currently ableto meet the registration requirements of the American Hospital
Association; however, it is not necessary for the hospital to be so registered.

Calls placed from pay telephones.

Requests in which the Directory Assistance operator provides an incorrect number. The
Customer must inform the Company of the error in order to receive credit.

Calls requesting a number that is not published or not listed.

Calls originating from exchangelines of the Commonwealth of Massachusetts or itspolitical
subdivisions
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.

51 Directory Assistance, (Cont'd.)

511 Credits

A credit will be given for calls to Directory Assistance under the following circumstances:

1. The Customer experiences poor transmission or is cut-off during the Call; or
2. The Customer is given an incorrect telephone number.
512 Rates
Verizon PA Verizon North
Territory Territory

Callsvialocal operator $0.57 $0.57

IntraLATA directory assistance $0.95 $0.95

Coin directory assistance $0.25 $0.25
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.

5.2 Operator Assistance

5.2.1 A customer may obtain the assistance of alocal operator to completelocal exchangetel ephone
calsin the following manner:

A

Third Number Billing: Provides the Customer with the capability to chargealocal call
to a third number which is different from the called or calling party. The party
answering at the third number has the option to refuse acceptance of the chargesin
advance or when queried by the operator.

Callect Calls: Provides the Customer with the capability to charge acall to the called
party. On the operator announcement of acollect call, the called party has theoptionto
refuse acceptance of charges in advance or when queried by the operator.

Calling Cards: Provides the Customer with the capability to placeacall using acalling
card of an Interexchange Carrier with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a particular
Station and person specified by the caller. The call may be billed to the called party.

Station to Station: Calls complete with the assistance of an operator to a particular
Station. The call may be billed to the called party.

General Assistance: The Customer has the option to request general information from
the operator, such as dialing instruction, country or city codes, area code information
and Customer Service 800 telephone numbers, but does not request the operator to
completethe call.
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.
5.2 Operator Assistance, (Cont'd.)
5.2.2 Operator Assisted Surcharges

Thefollowing surcharges will be applied in addition to the applicableratesin Section 4 of this

tariff:
Per Call Charges:
Verizon PA Verizon North
Teritory Teritory
Operator Diaed
Station-to-Station $1.75%$1.75
Calling Card $1.75%$1.75
Collect $1.75%1.75
Bill to Third Number $1.75%1.75
Person-to-person $3.50$3.50
Customer Dided
Calling Card $0.75%$0.75
Collect Mechanized $1.40%$1.40
Bill to Third Number M echanized $1.40%$1.40
Coin-Paid Station-to-Station
Customer Dided
Flat Rate BusinessLines $0.75$0.75
Measured Rate BusinessLines ~ ----- $0.25
Operator Dialed $1.75%$1.75
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.
53 Busy Line Verification
531 General
Busy Line Veification and Busy Line Verification with Interrupt are furnished for Customers
reguesting line status verification or interruption of a specific exchange access line. Serviceis

provided where and to the extend that facilities permit.

A Busy LineVerification: Upon request of the calling party, the Company will determine
if thelineisclear or “inuse’ and report to the calling party.

2 Busy Linelnterrupt with Verification: The Operator will interrupt the call onthecalled
line only if the calling party indicates an emergency and requests interruption.

5.3.2 Responsibility of the Customer
1 Liability

The Customer shall indemnify and save the Company harmless against all claimsthat
may arise from either party to theinterrupted call.

5.3.3 Application of Rates and Charges

A Rates for Busy Line Verification and Interrupt Service, as specified below, will apply
under the following circumstances:

@ The operator verifies that the lineis busy with a call in progress.

(b The operator verifies that the lineis available for incoming calls.

(© Theoperator verifiesthat the called number isbusy with acall in progressand
the Customer requests interruption. The operator will then interrupt the call,

advising the called party the name of the calling party. The following charge
will apply for both verification and interruption:
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.
53 Busy Line Verification, (Cont'd.)
5.3.3 Application of Rates and Charges, (Cont'd.)
2 Busy lineverification and busy lineinterrupt charges are not applicableto calls placed
from police and fire departments or from Customers who assert that therequest ismade

in an emergency.

3 The charge does not apply when verification indicates a trouble status on the line
requiring repair of Company equipment or facilities.

4 The charge applies each time the operator verifies acalled line.
5 Other Charges

If thelineverified isnot in use, or asaresult of interrupt thelineis cleared, and, at the
caling party's request, the operator completes the call, the applicable operator
incremental charge appliesin addition to the busy line verification or busy lineinterrupt

charge(s).
5.34 Ratesand Charges
Verizon PA Verizon North

Territory Territory
Busy Line Verification, per request $0.90 $0.90

Busy Line Interrupt with Verification, per request $1.40 $1.40
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SECTION 5.0 - OPERATOR SERVICES, Cont’d.

54 Operator Call Completion Service

541 General
This service provides Customers who havereceived arequested intraL ATA telephone number
from directory assistance service, the option of having anintraLATA call dialed and completed
to that requested telephone number, where suitable facilities exist.
Operator Call Completion is available with all telephone numbers in the company's directory
assistance service data base except the following numbers:
InterLATA numbers
700, 800/888 toll free numbers and 900 numbers
976 and 540 numbers
920 and 970 numbers
550 numbers
Nonpublished service numbers
For Customers reguesting more than one directory assistance number, the Operator Call
Completion option is available only to the last telephone number requested.
5.4.2 Application of Rates and Charges
The charge for Operator Call Completion is in addition to the applicable direct dialed or
operator assisted directory assistance service rates, local usage charges, Message
Telecommunications Service (MTS) rates, and calling card, travel card, collect and bill to third
number incremental charges.
The charge for Operator Call Completion applies for each call dialed and completed for the
Customer except when the calling party isidentified as being handicapped and unableto dia the
call because of the handicap.
54.3 Ratesand Charges
Verizon PA Verizon North
Territory Territory
Per each call dialed and completed $1.75 $1.75
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SECTION 6.0 -DIRECTORY LISTING SERVICES

6.1 General Termsand Conditions

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

The Company shall provide for a single directory listing, termed the primary listing, in the
telephone directory published by the dominant exchange service provider in the customer's
exchange areas of the Station number which is designated as the Customer's main hbilling
number. Directory listings of additional Company Station numbers, other than the Customer's
main billing number, associated with a Customer's service will be provided for a monthly
recurring charge per listing

The Company reserves theright to limit the length of any listing in the directory by the use of
abbreviations when, in its judgment, the clearness of the listing, or the identification of the
Customer is not impaired thereby. Where more than one line is required to properly list the
Customer, no additional charge is made.

The Company may refuse a listing which is known not to constitute a legally authorized or
adopted name, obscenities in the name, or any listing which, in the opinion of the Company, is
likely to mislead or deceive calling persons as to theidentity of thelisted party, or isacontrived
name used for advertising purposes or to secure a preferential position in the directory or is
more elaborate than is reasonably necessary to identify the listed party. The Company, upon
notification to the Customer, will withdraw any listing which is found to bein violation of its
rules with respect thereto.

Each listing must be designated Government or Business to be placed in theappropriate section
of thedirectory. In order to aid the user of thedirectory, and to avoid misleading or decaiving the
calling party as to the identity of the listed party, only business listings may be placed in the
Business Section and only residential listings in the Residential section. The Company, upon
notification to the customer, will withdrew any listing which is found to bein violation of it s
rules with respect thereto.

In order for listings to appear in an upcoming directory. the Customer must furnishthelistingto
the Company in time to meet the directory publishing schedule.
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SECTION 6.0 -DIRECTORY LISTING SERVICES, Cont’d.

6.2 Directory Listing Service

6.2.1

6.2.2

General

Rates and regulations for listing service are applicable only to listings in the alphabetical
directories.

Directory listings arelimited to such information asis essential to theidentification of thelisted
party. Thelisting of a service, commaodity, or trade nameis not permitted unlessit isthe name,
or an integral part of the name, under which the Customer does business.

A listing is limited to one linein the directory, except where in the judgment of the Company,
more than onelineis required to identify the Customer properly. In such cases, the additional
lines required are provided at no extra charge.

Listing services are available with all classes of main telephone exchange service.
Listings

One listing, termed the initial listing is included with each Customer's service, and with the
initial line of aline hunting group.

At acharge, additional listings may beincluded in the alphabetical directory and on directory
assistance records, or appear on directory assistance records only. The additional directory
listing charge commences with the ddlivery date of theissue of thedirectory in which thelisting
first appears. The monthly rate for an additional listing commences the day after the directory
assistance records are posted.

If an additional listing is ordered discontinued by the Customer after thedosing of thedirectory,
the monthly rate continues through that issue of the directory and up to the date for ratesto be
effectivefor the next directory. If the additional listing is ordered discontinued beforethedosing
dateof thedirectory inwhich it would first appear the monthly rate continues only tothedate of
cancdllation by the customer, with a minimum service period of one month.
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SECTION 6.0 -DIRECTORY LISTING SERVICES, Cont’d.

6.2 Directory Listing Service, (Cont'd.)

6.2.3

Nonpublished Service

Nonpublished service means that the customer's telephone number is not listed inthe directory,
nor does it appear inthe Company's Directory Assistance Records. However, such information
may be displayed on a call-by-call basis at Public Safety Answering Point locations where
Enhanced Universal Emergency Number serviceis provided (E911).

The Company will complete calls to anon-published number only when the caller dialsdirect or
gives the operator number. No exceptions will be made, even if the caller says it is an
emergency.

When the Company agreesto kegp anumber unlisted, it does so without any obligation. Except
for cases of gross negligence or willful misconduct, the Company is not liablefor any damages
that might arise from publishing a non-published number in the directory or disclosing it to
some. If, in error, the telephone number is published in the directory, the Company's only
obligation is to credit or refund any monthly charges the customer paid for non-published
service,

The subscriber indemnifies (i.e.,, promises to reimburse the Company for any amount the
Company must pay as aresult of) and save the Company harmless against any and dl daimsfor
damages caused or claimed to have been caused, directly or indirectly, by the publication of a
non-published service or the disclosing of said number to any person.
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SECTION 6.0 -DIRECTORY LISTING SERVICES, Cont’d.

6.2 Directory Listing Service, (Cont'd.)

6.24

Nondirectory Listed Service

Nondirectory listed service means that the customer's telephone number is not listed in the
directory, but does it appear in the Company's Directory Assistance Records.

This serviceis subject to the rules and regulations for E911 service, where applicable.
The Company will complete calls to a non-listed number.

When the Company agreesto kegp anumber unlisted, it does so without any obligation. Except
for cases of gross negligence or willful misconduct, the Company is not liablefor any damages
that might arisefrom publishing a non-listed number in thedirectory or disclosingit to some. If,
in error, the telephone number is listed in the directory, the Company's only obligation is to
credit or refund any monthly charges the customer paid for non-listed service.

The subscriber indemnifies (i.e.,, promises to reimburse the Company for any amount the
Company must pay as aresult of) and save the Company harmless against any and dl daimsfor
damages caused or claimed to have been caused, directly or indirectly, by the publication of a
nondirectory listed service or the disclosing of said number to any person.
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SECTION 6.0 -DIRECTORY LISTING SERVICES, Cont’d.
6.2 Directory Listing Service, (Cont'd.)

6.2.5 Rates

Verizon PA Verizon North
Territory Territory
Monthly Nonrecurring  Monthly  Nonrecurring
Charge Charge Charge Charge
Additional Listing,
each listing $2.05 $15.00 $2.05 $15.00
Non-published service,
each listing $1.75 $15.00 $1.75 $15.00
Non-directory listed service,
per listing $1.25 $15.00 $1.25 $15.00
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES

7.1 IntraLATA Toll Presubscription

711

7.1.2

IntraLATA Presubscription is aprocedure whereby a Customer designates to the Company the
IntraLATA Toll Provider (ITP) which the Customer wishes to be the carrier of choice for
intraLATA toll calls. Such calls areautomatically directed to the designated carrier without the
need to use carrier access codes of additional dialing to direct the callsto thedesignated carrier.
IntraLATA presubscription does not prevent a Customer, who has presubscribed to an
intraLATA toll carrier, from using carrier access codes or additional dialing to direct calstoan
alternativeintraLATA toll carrier on a per call basis.

Each carrier will have one or more access codes assigned to it for varioustypes of service When
an end user sdects a carrier asits preferred intraLATA toll provider, only one access code of
that carrier may beincorporated into the switching system of the Company permitting accessto
that carrier by the end user without dialing an access code. Should the same end user wishto use
other services of the same carrier, it will be necessary for the end user to dial the necessary
access code(s) to reach that carrier’s other service(s).

AnITPmust use Feature Group D (FGD) Switched Access Serviceto qualify asanintraLATA
toll provider unless prior arrangements have been made with or by the Company. IntraLATA
toll providers must submit an Access Service Request (ASR) prior to the intraLATA toll
presubscription conversion date or prior to the date on which the carrier proposes to begin
participating intraLATA toll presubscription, unless prior arrangements have been made with
the Company.

Sdection of an intraLATA toll provider by an end user is subject to the terms and conditions
following.

At the option of the ITP, the nonrecurring charge for a change in intraLATA tall
presubscription, as provided herein, may bebilled to the I TP, instead of the end user. This may
involve charges resulting from end-user initial free choice PIC changes, as specifiedin 6.4.3.A
following.

This option for the ITP to be billed for the PIC change charge instead of the end user is not
availablefor orders placed directly viathe Company’ s Business Offices.
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.
7.1 IntraLATA Toll Presubscription, (Cont’d.)
7.1.3 Presubscription Charge Application

A. Existing end users may exercise an initial free presubscription choice, either by
contacting the Company or by contacting the ITP directly. Theinitial free choice must
be made within ninety (90) days following implementation of intraLATA toll
presubscription. The charge for theinitial free choice changewill be billed to the new
ITP at the discretion of the Company. End users' choices which constitute exercising
thefreeinitial choice are:

$ Designating an ITP astheir primary carrier thereby requiring no access codeto
access the ITP's sarvice. Other carriers are accessed by dialing 10XXX,
101X XXX, or other required codes.

$ Choosing no carrier asaprimary carrier thus requiring 10X XX or 101XXXX
codedialingtoaccessal ITP's. This choice can be made by directly contacting
the Company.
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.
7.1 IntraLATA Toll Presubscription, (Cont’d.)
7.1.3 Presubscription Charge Application, (Cont’d.)

B. New end users who subscribeto service after the presubscription implementation date
(including an existing Customer who orders an additional ling) will beaskedtosdecta
primary I TP when they place an order for Company Exchange Service. If a Customer
cannot decide upon anintraLATA toll carrier at thetime, the Company may extend a
30-day period following completion of the service request to makeanintraLATA PIC
choice without charge. In the interim, the Customer will be assigned a“No-PIC” and
will haveto dial an access codeto makeintraLATA toll calls.

Initial free sdections available to new end users are:

$ Designate an ITP astheir primary carrier thereby requiring no access codeto
access that ITP's service. Other carriers are accessed by dialing 10X XX,
101X XXX, or other required codes.

$ Choose no carrier as a primary carrier thus requiring 10XXX or 101XXXX
codedialingtoaccessall ITP's. This choice can be madeby directly contacting
the Company. In addition, new end usersthat do not select apreferred carrier
will be assigned a“No-PIC”.

Following a new end users' initia free sdection, any subsequent selection made
following implementation of intraLATA toll presubscription is subject to a
nonrecurring charge as set forth herein.
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.

7.1 IntraLATA Toll Presubscription, (Cont’d.)

7.1.3 Presubscription Charge Application, (Cont’d.)

C.

If an ITP dects to discontinue Feature Group D service after implementation of the
intraLATA toll presubscription option, the ITPis obligated to contact, in writing, all
end users who have sdlected the cancding ITP as their preferred intraLATA toll
provider. The ITP must inform the end users that it is canceling its Feature Group D
service, request that the end user seect anew I TP, and statethat the cancding ITPwill
pay the PIC change charge as provided herein. The ITP must provide written
notification to the Company that this activity has taken place.

Following the I TP s discontinuance of service, the Company will bill thecancding ITP
the change chargefor each end user that is currently designated to the TP at thetime of
discontinuance.

An unauthorized PIC changeis achangein the presubscribed intraL ATA toll provider
that theend user denies authorizing. PIC disputes for end users areresolved through an
investigative process.

If an unauthorized changein intraLATA presubscription occurs, the ITP making the
unauthorized change will be assessed a charge for unauthorized change in
presubscription as provided in 7.1.7 following. In addition, the I TPwill beassessed the
applicablechargefor returning theend user to their preferred intralL ATA toll provider.

If an unauthorized change in intraLATA toll presubscription and interLATA
presubscription occurs at the sametime, on the same Business/Residenceling, and the
presubscribed ITPisthesamecarrier for intraLATA and interLATA, presubscription
change charges as provided herein and the Company’s corresponding FCC Tariff
apply. Inaddition, the I TP will be assessed the applicable chargesfor returningtheend
user to their preferred intraLATA toll provider as herein and the Company’s
corresponding FCC Tariff.
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.

7.1 IntraLATA Toll Presubscription, (Cont’d.)

7.14 Equal Access Recovery Charge

The Equal Access Recovery Charge is a charge to recover the costs that the Company has
directly incurred in connection with theimplementation of intraLATA toll presubscription. The
Equal Access Recovery Chargeis billed tointraLATA toll providers.

7.15 End User Charge Discrepancy

A.

When a discrepancy is determined regarding an end user’ s designation of a preferred
intraLATA toll carrier, the following applies depending upon the situation described:

$

A signed letter of authorization takes precedence over any order other than
subseguent, direct customer contact with the Company.

When two or more orders are received for an end user line generated by
telemarketing, the date field on the mechanized record used to transmit PIC
changeinformation will be used as the PIC authorization date. The order with
the latest application date/time determines Customer choice.

If an end user denies requesting achangeinintraL ATA toll presubscription as
submitted by an ITP, and the I TP is unableto produce aletter of authorization,
signed by the end user, the ITPwill be assessed al applicable change charges.
The nonrecurring change charges are provided herein. The ITP will also be
assessed theintraL ATA toll presubscription change chargeas specified herein,
which was previously billed to the end user.

Veification of Orders for Telemarketing

Neither the ITP of the Company shall submit a PIC change order generated by
outbound telemarketing unless and until the order has first been confirmed in
accordance with the FCC' s current anti-slamming practices and procedures.
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.

7.1 IntraLATA Toll Presubscription, (Cont’d.)

7.1.6

7.1.7

PIC Switchback Option-Business/Residence

PIC Switchback is an option under which no investigation activities are performed by the
Company when an end user denies requesting achangein primary carrier submitted by thel TP.
The ITP participating in PIC Switchback will be billed the PIC Switchback Charge, and the
presubscription change charge, as specified herein, to switch the end user to the end user’s
previous carrier.

When the Company is contacted by an end user who denies requesting achangein I TP primary
carrier, the end user will be credited the charge assessed for the disputed changein carrier, and
will be switched back to the previous I TP at no charge. If this service is made available by the
Company, ITP's may subscribeto or cancd PIC Switchback Service on 30 days notice to the
Company by submitting a written request. A letter of authorization from the ITP will not be
requested or accepted at a later date in the event of dispute of the charges assessed under the
PIC Switchback option.

This option in no way relieves the ITP of the FCC requirements for:

Veifying al PIC orders obtained by outbound telemarketing prior to submitting those
orders, or

Instituting steps to obtain verification of orders submitted to the Company.

In addition, theend user has the option of initiating acomplaint to the FCC or the Public Utility
Commission concerning unauthorized changes in carrier.

Rates and Charges

The Company alows for up to three (3) PIC changes within a service year. After that, the
Customer will be billed for each presubscribed carrier change.

Per PIC change regquest in excess of allowance: $5.00
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.
7.2 Emer gency Services (Enhanced 911)

Allows the Customers to reach appropriate emergency services including police, fire and medical
services. Enhanced 911 hastheability to selectively route an emergency call to the primary 911 provider
so that it reaches the correct emergency servicelocated closest to thecaller. In addition, the Customer’s
address and tel ephone information will be displayed to the primary 911 provider for display at the Public
Service Answering Point (PSAP).

The Company isin compliancewith all requirements of the Public Safety Emergency TelephoneAct (Act
78-1990)
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SECTION 7.0 - MISCELLANEOUS CHARGES AND SERVICES, Cont’d.

7.3 Blocking “ 900" I nformation Service

73.1 General

Where central officefacilities permit, “900" Information Service Blocking provides customers
the capability to block origination of direct dialed callstoa“ 900" Information Service number
(900-NXX-XXXX).

7.3.2 Regulations
A. Blocking is available on individual lines for residence and business customers.
B. When the blocking is activated, direct dialed calls to all “900" Service numbers are
blocked.
C. Initial blocking is provided at no charge upon customer request. Subsequent requests
for “900" Information Services Blocking will be provided at theratesreferenced below.
D. Blocking service may not be available with certain multi-line business arrangements.
E. Thereis no chargeto remove “ 900" Information Service blocking.
7.3.3 Rates
“900" Information Service Blocking
Verizon PA Verizon North
Territory Territory
Initial Request No Charge No Charge
Subsequent Request (per line) $100.00 $100.00
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SECTION 8.0 - CONTRACT SERVICES

8.1 General

Arrangementswill be developed on a case-by-case basis in responseto a bonafidespecia request froma
Customer or prospective Customer to develop acompetitivebid for a service not generally offered under
thistariff. Contract Servicerateswill be offered to the Customer in writing and on a non-discriminatory
basis.
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SECTION 9.0 - SPECIAL ARRANGEMENTS
9.1 General

Arrangements will be developed on an Individual Case Basis (ICB) in response to a bona fide special
request from a Customer or prospective Customer to develop a competitive bid for a service not
generally available under thistariff. ICB rateswill be offered to the Customer in writing and on anon-
discriminatory basis. All such rates will be submitted to the Commission for approval.

The Company may establish temporary promotional programs wherein it may waive or reduce non-
recurring or recurring charges, to introduce present or potential Customersto a service not previously
received by the Customers. Each offering will have a duration of less than six months. Promotional
offerings areto befiled with the Commission on one days notice prior to theactua offering to customers.
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